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Correlations
e a1 ¥ el Basa dlal 1 SE ) sall
oa ) foaall cileasl) galaie ) 1Y Lty Ll Claaall (GG
TOATL Pearson Correlation 8927 9617 750" 860" 553
Sig. (2-tailed) .000 .000 .000 .000 012
N 20 20 20 20 20

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

RELIABILITY
/VARIABLES=qgl g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll gl2
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 20 100.0
Excluded® 0 .0
Total 20 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Alpha N of Items

827 12
RELIABILITY
/VARIABLES=al3 al4 al5 al6 bl7 bl8 bl9 b20 c21 c22 c23 c24 c25 c26 c27 d28 d29
D30 D31 D32 D33
£f34 £35 £36 £37 £38
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA .

Reliability Statistics
Cronbach's Alpha N of Items
.878 26




RELIABILITY
/VARIABLES=al3 al4 al5 alo6
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA .

Reliability Statistics
Cronbach's Alpha N of Items

.684 4
RELIABILITY
/VARIABLES=b17 bl8 bl9 b20
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.

Reliability Statistics
Cronbach's Alpha N of Items
.617 4

RELIABILITY
/VARIABLES=c21 c22 c23 c24 c25 c26 c27
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.

Reliability Statistics
Cronbach's Alpha N of Items

792 7
RELIABILITY
/VARIABLES=d28 d29 D30 D31 D32 D33
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.

Reliability Statistics
Cronbach's Alpha N of Items

678 6
RELIABILITY
/VARIABLES=f34 f35 f36 £37 £38
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA .

Reliability Statistics
Cronbach's Alpha N of Items

.823 5
RELIABILITY
/VARIABLES=qgl g2 g3 g4 g5 g6 g7 g8 g9 glO0 gll gl2 al3 al4 al5 al6 bl7 bl8 bl9
b20 c21 c22 c23 c24
c25 c26 c27 d28 d29 D30 D31 D32 D33 £34 £35 £36 £37 £38
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items

.916 38
RELIABILITY
/VARIABLES=gl g2 g3 g4 g5 g6 g7 g8 g9 glO0 gll gl2 al3 al4 al5 al6 bl7 bl8 bl9
b20 c21 c22 c23 c24
c25 c26 c27 d28 d29 D30 D31 D32 D33 £34 £35 £36 £37 £38
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.




Reliability Statistics
Cronbach's Alpha N of Items
.916 38

Frequency Table

uiad)
Frequency Percent Valid Percent ~ Cumulative Percent
Valid By 29 41.4 41.4 41.4
<l 41 58.6 58.6 100.0
Total 70 100.0 100.0
Cyadl
Frequency Percent Valid Percent ~ Cumulative Percent
Valid s 40, 21 e 51 72.9 72.9 72.9
s B0V 41 (0 S 13 18.6 18.6 91.4
.61 sl 6 8.6 8.6 100.0
Total 70 100.0 100.0
) (5 ghual)
Frequency Percent Valid Percent ~ Cumulative Percent
Valid (i) 7 10.0 10.0 10.0
S5 29 41.4 41.4 51.4
=l 24 34.3 34.3 85.7
s 10 14.3 14.3 100.0
Total 70 100.0 100.0
Adhal) J a0 & e 220
Frequency Percent Valid Percent ~ Cumulative Percent
Valid SsY! 5l 17 24.3 24.3 24.3
33 e S 18 25.7 25.7 50.0
bl v (4e 33330 2] 5 35 50.0 50.0 100.0
Total 70 100.0 100.0

DESCRIPTIVES VARIABLES=qgql g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll gl2

/STATISTICS=MEAN STDDEV MIN MAX.
Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
q1 70 1 4 3.01 1.257
g2 70 1 4 3.17 1.204
q3 70 1 4 2.91 1.100
q4 70 1 5 3.04 1.508
a5 70 1 5 2.64 1.341
q6 70 1 4 2.80 1.211
[ 76 )




q7 70 1 5 3.30 1.232
g8 70 1 5 3.24 1.160
q9 70 1 5 2.77 1.395
q10 70 1 5 2.83 1.404
q11 70 1 5 3.44 1.211
q12 70 2 4 2.79 .961
Valid N (listwise) 70
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
el 2 Jaia 1Y) ) sl 70 1.83 4.42 2.9964 77390
Valid N (listwise) 70
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
al3 70 1 5 3.21 1.329
al4 70 1 5 3.69 1.029
a15 70 2 4 3.30 .906
a16 70 1 4 3.21 1.102
Aalae Y)Y 70 1.75 4.25 3.3536 .70131
Valid N (listwise) 70
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
b17 70 1 5 3.41 1.070
b18 70 1 4 3.21 .976
b19 70 2 5 3.27 .883
b20 70 1 5 3.50 1.032
AlaiaY) Lol 70 1.75 4.50 3.3500 .72407
Valid N (listwise) 70
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
c21 70 1 4 3.51 775
c22 70 1 5 3.69 .956
c23 70 1 5 3.76 1.185
c24 70 1 5 3.81 1.011
c25 70 2 5 3.79 .720
c26 70 1 5 3.19 1.386
c27 70 2 5 3.77 .837
Chasall ;GG 70 2.14 4.71 3.6449 .70522
Valid N (listwise) 70
(7 )



Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

d28 70 1 5 3.50 1.359
d29 70 1 5 3.07 1.535
D30 70 1 5 2.96 1.408
D31 70 1 5 3.19 1.219
D32 70 1 4 3.07 1.322
D33 70 1 4 2.57 1.281
A bl LY sl 70 1.67 4.67 3.0595 .88193
Valid N (listwise) 70

Correlations
L J V) )l byl S sl

aall aae dgnall cleadll 3350
el 2 Jaia 1 J V) sl Pearson Correlation 1 774"
Sig. (2-tailed) .000
N 70 70
Gladdl) 83 ga alayl 1 S saal) Pearson Correlation -774” 1
Al Sig. (2-tailed) .000
N 70 70
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
L 1Y) )l
aall aae Toalaie V) 1Y
el 2 Laa i J Y Hall - Pearson Correlation 1 -.768"
Sig. (2-tailed) .000
N 70 70
Joalaic ) Y Pearson Correlation -768" 1
Sig. (2-tailed) .000
N 70 70
**_Correlation is significant at the 0.01 level (2-tailed).
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 Lia N sl . Enter
oAl 2P
a. Dependent Variable: &slaic ¥ Y
b. All requested variables entered.
Model Summary
()



Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .768° .590 .584

.45258

a. Predictors: (Constant), (o all axe hica 151 saall

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 20.008 1 20.008 97.684 .000°
Residual 13.928 68 .205
Total 33.937 69
a. Dependent Variable: &nlaie ¥ ¥ i
b. Predictors: (Constant), o) 33 baza :J ¥ sl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.269 .218 5.825 .000
o all 2 L 1Y) ) sl -.696 .070 -.768 -9.883 .000
a. Dependent Variable: &ulac ¥ Y i
Correlations
Lam 1Y) sl
2 sae AlaiaY) Ll
Al e b :JSY) yssall  Pearson Correlation 1 -717"
Sig. (2-tailed) .000
N 70 70
Alaia¥) ol Pearson Correlation -717° 1
Sig. (2-tailed) .000
N 70 70
**_Correlation is significant at the 0.01 level (2-tailed).
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 L 1Y) sl . Enter
oAl 2P




a. Dependent Variable: 4laisy) (il

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7178 514 .507 .50822
a. Predictors: (Constant), (o all sxe hica 151 saall

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 18.612 1 18.612 72.059 .000°
Residual 17.563 68 .258
Total 36.175 69
a. Dependent Variable: lsiwy) Ll
b. Predictors: (Constant), o) s i 1Y) ) sl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.339 .245 5.476 .000
oyl 2 Jaiia 1Y) ) sl -.671 .079 -717 -8.489 .000

a. Dependent Variable: alaiusy) (Wil

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Liza N sl . Enter
ol 2ae®

a. Dependent Variable: Jueall (Ul

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .303° .092 .078 .67699
a. Predictors: (Constant), (o all sxe hica 151 saall




Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Lia N sl . Enter
) 2ae®

a. Dependent Variable: du selal ¢luiY) L)

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .803° .644 .639 .51074

a. Predictors: (Constant), (o all sxe Jica 151 saall

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 32.112 1 32.112 123.102 .000°
Residual 17.738 68 .261
Total 49.850 69

a. Dependent Variable: du selall ¢lui¥) L)
b. Predictors: (Constant), ==l 2 ki :J Y1 ) gl

Coefficients®

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) .294 .246 1.198 .235
ol 2 L 1Y) ) sl -.881 .079 -.803 -11.095 .000

a. Dependent Variable: du selall ¢lusY) L)

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Lia N1 sl . Enter
) 2ae®

a. Dependent Variable: —iblaill :Luals

b. All requested variables entered.




Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .397° .158 .146 .83609
a. Predictors: (Constant), (o all axe hica 1351 saall

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 8.915 1 8.915 12.753 .001°
Residual 47.536 68 .699
Total 56.451 69

a. Dependent Variable; —eblxill ;Luda
b. Predictors: (Constant), ==l 2x ki :J Y1 ) gl

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.920 402 4.771 .000
ol 2 L 1Y) ) sl --.464 .130 -.397 -3.571 .001

a. Dependent Variable; —eblxill ;Luda
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Abstract :

The public services sector in all its fields has witnessed increasing interest by many researchers.
Perhaps one of the most important areas is the health sector, which has a great role in building societies.
As the quality of service is one of the most important areas in the health services sector, the effect of the
number patients on the quality of healthe serveces . at the puplice hospital of azzahraoui located in the
city of m.sila , we assessing the pressure of the number of patients based on several indicators, as well as
depending on the dimensions of quality of health services by: reliability, responsiveness and sympathy as

well as safety, During the preparation of a questionnaire divided into two forms, The first axis included a
number of questions about the pressure of the number of patients, whith the second axis, which quality
discusses the quality of health service, included a reference to the dimensions of health service through a
set of questions for each dimension to measure the quality of service provided in the hospital,we found a
negative effect of the pressures of patients number on the quality of health servece.

Keywords: service quality ,public health service, patient number pressure
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