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Abstract

This study tackles one of the most important subjects related
to banking, which is measuring the quality of short-term credit
services while financing of the external trade, according to the
traders' point of view.

The target of this study is to measure the level of the quality of
short-term credit services with its five dimensions (tangibility,
reliability, respon, ieuess & euperrthy); while the financing of
the external trade, taking a sample of the exercising banks in
Algeria, which are 4 banks (three public banks & a private
one).

In order to achieve the target of this study, copies of the
questionnaire of the study have been distributed on a sample
composed of 90 agents, after making sure of its validity to be
analyzed; we went to hypothesis test, depending on some tools
offered by the program of Statistical Package for the Social
Sciences (SPSS) (pack 22).

The study showed that the level of the quality of short-term
credit services within the financing of the external trade is
down to the required level, namely under the good level, for
all of its dimensions.

Key words: financing of the external trade - credit services —
banking services quality — SERVPERF.
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Abstract

This study tackles one of the most important subjects related to banking, which is measuring
the quality of short-term credit services while financing of the external trade, according to the
traders' point of view.

The target of this study is to measure the level of the quality of short-term credit services with
its five dimensions (tangibility, reliability, respon, ieuess & euperrthy); while the financing of
the external trade, taking a sample of the exercising banks in Algeria, which are 4 banks
(three public banks & a private one).

In order to achieve the target of this study, copies of the questionnaire of the study have been
distributed on a sample composed of 90 agents, after making sure of its validity to be
analyzed; we went to hypothesis test, depending on some tools offered by the program of
Statistical Package for the Social Sciences (SPSS) (pack 22).

The study showed that the level of the quality of short-term credit services within the
financing of the external trade is down to the required level, namely under the good level, for
all of its dimensions.

Key words: financing of the external trade - credit services — banking services quality —
SERVPERF.



