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Study Summary :

Oral contact is considered one of the vital methods that create an
appropriate and suitable atmosphere for work in the institution , as it achieves
the highest levels of interaction, cohesion and mutual trust between
employees in the institution by exchanging information and experiences
among them, which achieves their sense of belonging to the institution and
thus achieving the objectives of the institution.

The values of belonging to the institution are among the main factors that
play an important role in guiding the behavior of employees towards
achieving the goals of the institution. These values are represented in job
commitment, job satisfaction and job loyalty.

This study deals with the issue of the contribution and the role of oral contact
in promoting the values of belonging to the housing and public equipment
institution in Borj Bou Ariridj state, and to know the nature of the relationship
between oral contact and the values of belonging to the institution represented
in job commitment, institution represented in job commitment, job
satisfaction and job loyalty, and then conducting a field study in this
institution was applied to a sample of 40 employees, and the study concluded
that there is a strong positive relationship between oral contact and the values
of belonging, so that the higher the oral contact, the more the values of
belonging to this institution are strengthened, and some conclusions have
been reached with effectiveness and the great importance of oral contact in
The institution and the development of a set of suggestions to pay more
attention to the issue of oral contact and its methods.

Key words: communication inside the institution , oral contact, Belonging
values
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