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ABSTRACT :

This study aimed to identify the relationship between empowerment and improving the performance of
workers at the headquarters of the municipality of M’sila , where the researcher started from the question of
whether job empowerment has a relationship to improve the performance of workers at the headquarters of the
municipality of M’sila. The hypotheses of the study were:

1 Communication has a direct relationship in improving the performance of employees at the headquarters of
the municipality of M’sila .

2_ Training has a positive relationship in improving the performance of employees at the headquarters of the
municipality of M’sila

3_ To participate in decision-making a direct relationship in improving the performance of employees at the
headquarters of the municipality of M’sila .

To achieve the objectives of the study, the descriptive approach was relied on because it is the most appropriate
for such research, and the researcher relied on the questionnaire as a main tool for collecting information in
addition to observation , where 97 questionnaires were distributed and 82 questionnaires valid for analysis
were recovered by 86.31%, and the study population consisted of the category of administrative employees in
the center of the municipality of M'sila, which amounted to 97, while the study sample consisted of 82
employees using the comprehensive survey method, and in light of this, data was collected and analyzed and
hypotheses were tested. Using the statistical package for social sciences SPSS, many statistical methods were
used to achieve the objectives of the study, including: frequencies, percentages, simple tables, arithmetic mean,
standard deviation, Ka2 test, Pearson correlation coefficient. After conducting the analysis of the study data
and its hypotheses, the study reached a number of results, most notably :

.1Job empowerment has a strong positive positive relationship in improving the performance of employees at
the headquarters of the municipality of Msila .

.2Communication has a positive relationship in improving the performance of employees at the headquarters
of the municipality of Msila .

3 .Training has a positive relationship in improving the performance of employees at the headquarters of the
municipality of Msila

4. To participate in decision-making, a positive relationship is medium positive in improving the performance
of employees at the headquarters of the municipality of Msila .

Keywords: job empowerment, employee performance improvement .
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Qi)
Cumulative
Frequency Percent Valid Percent Percent
Valid S 36 43,9 43,9 43,9
< 46 56,1 56,1 100,0
Total 82 100,0 100,0
Cymad!
Cumulative
Frequency Percent Valid Percent Percent
Valid 430 dil 5 6,1 6,1 6,1
445 N 30 5= 60 73,2 73,2 79,3
4. 60 N 46 = 17 20,7 20,7 100,0
Total 82 100,0 100,0
Llital) Al
Cumulative
Frequency Percent Valid Percent Percent
valid  )sbe («=f 30 36,6 36,6 36,6
)s(zsre 50 61,0 61,0 97,6
)5 (Glae 2 2,4 2,4 100,0
Total 82 100,0 100,0
il oAl (g giasall
Cumulative
Frequency Percent Valid Percent Percent
Valid ss$5 39 47,6 47,6 47,6
> 43 52,4 52,4 100,0
Total 82 100,0 100,0
Al ol)
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Cumulative
Frequency Percent Valid Percent Percent
Valid g 47 57,3 57,3 57,3
e dalias uiy 27 32,9 32,9 90,2
oS 8 9,8 9,8 100,0
Total 82 100,0 100,0
duigall 3 pal)
Cumulative
Frequency Percent Valid Percent Percent
Valid Jf L @l 55 10 12,2 12,2 12,2
<5 10 SN 06 ¢« 35 42,7 42,7 54,9
41511 - 23 28,0 28,0 82,9
415 e Sl 14 17,1 17,1 100,0
Total 82 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid e 34 41,5 41,5 41,5
Y 48 58,5 58,5 100,0

Total 82 100,0 100,0

€ abgall Sl S (b bl Aglle Jluai e Jland) elliag Jo

Cumulative

Frequency Percent Valid Percent Percent
Valid ax 32 39,0 39,0 39,0
Y 50 61,0 61,0 100,0

Total 82 100,0 100,0

¢ Juaiy) Lles e adlal) gadl b g o dugall Jard Ja

Cumulative

Frequency Percent Valid Percent Percent
Valid px 27 32,9 32,9 32,9
Y 55 67,1 67,1 100,0

Total 82 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid e~ 70 85,4 85,4 85,4
Y 12 14,6 14,6 100,0
Total 82 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid e 29 35,4 35,4 35,4
Y 53 64,6 64,6 100,0

Total 82 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid e 57 69,5 69,5 69,5
Y 25 30,5 30,5 100,0
Total 82 100,0 100,0
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Cumulative

Frequency Percent Valid Percent Percent
Valid e 19 23,2 23,2 23,2
Y 63 76,8 76,8 100,0

Total 82 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid pxs 24 29,3 29,3 29,3
Y 58 70,7 70,7 100,0
Total 82 100,0 100,0
FCnlalal) il a9 < jlga gkl (B i) phlesy (A
Cumulative
Frequency Percent Valid Percent Percent
Valid ax 50 61,0 61,0 61,0
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Yy 32 39,0 39,0 100,0
Total 82 100,0 100,0
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Cumulative

Frequency Percent Valid Percent Percent
Valid e 12 14,6 14,6 14,6
Y 70 85,4 85,4 100,0

Total 82 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid e~ 15 18,3 18,3 18,3
Y 67 81,7 81,7 100,0
Total 82 100,0 100,0
¢ llany Adlaial) <l ) jal) MRS B 4 el el Ja
Cumulative
Frequency Percent Valid Percent Percent
Valid ~~ 18 22,0 22,0 22,0
Y 64 78,0 78,0 100,0
Total 82 100,0 100,0
dlalga 4l u-" ADELLYL aali Ja
Cumulative
Frequency Percent Valid Percent Percent
Valid axd 22 26,8 26,8 26,8
Y 60 73,2 73,2 100,0

Total 82 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid e 26 31,7 31,7 31,7
Y 56 68,3 68,3 100,0
Total 82 100,0 100,0
¢ A gguny lalga jali Ja
Cumulative
Frequency Percent Valid Percent Percent
Valid a= 56 68,3 68,3 68,3
Y 26 31,7 31,7 100,0
Total 82 100,0 100,0
J At 058 Jardl (B clalgal ¢ jlad)
Cumulative
Frequency Percent Valid Percent Percent
Valid Ol sl Clen 5 30 36,6 36,6 36,6
Jeally La1) cliilss 52 63,4 63,4 100,0

Total 82 100,0 100,0
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Cumulative

Frequency Percent Valid Percent Percent
Valid &= 55 67,1 67,1 67,1
Y 27 32,9 32,9 100,0

Total 82 100,0 100,0
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Cumulative

Frequency Percent Valid Percent Percent
Valid e 67 81,7 81,7 81,7
Y 15 18,3 18,3 100,0

Total 82 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid e~ 69 84,1 84,1 84,1
¥ 13 15,9 15,9 100,0

Total 82 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid sl L Jand (Al Al 6l ) 17 20,7 20,7 20,7
Sl Ay oS5 Ay,
deadl i clin 65 79,3 79,3 100,0
Total 82 100,0 100,0
sashl ) gliag Jeal) B o) jlga ol s 5 o
Cumulative
Frequency Percent Valid Percent Percent
Valid &= 55 67,1 67,1 67,1
Y 27 32,9 32,9 100,0
Total 82 100,0 100,0
Ll Lgla iy Al aligal ga s Jand) B Qlidlaj o aaiad Ja
Cumulative
Frequency Percent Valid Percent Percent
Valid &= 56 68,3 68,3 68,3
Y 26 31,7 31,7 100,0
Total 82 100,0 100,0
dusgal) JA Jlad S dllaad dlital Jal cpa JsY cllas dupa Sligaa ais
Cumulative
Frequency Percent Valid Percent Percent
Valid 38 e ey yxi ) Gaee 19 23,2 23,2 23,2
ehaf ol oyl sl e i) 63 76,8 76,8 100,0
fleal
Total 82 100,0 100,0

ey dllas £13Y Gl gipmaall Clgun o8 B ) i o
Cumulative
Frequency Percent Valid Percent Percent
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Valid e~ 55 67,1 67,1 67,1
Yy 27 32,9 32,9 100,0
Total 82 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid ax 32 39,0 39,0 39,0
¥ 50 61,0 61,0 100,0
Total 82 100,0 100,0
Jardl B A gal) lalgeal i U] Jaiially mi Ja
Cumulative
Frequency Percent Valid Percent Percent
Valid e~ 61 74,4 74,4 74,4
Yy 21 25,6 25,6 100,0

Total 82 100,0 100,0
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o
Frequenc Valid Cumulative
y Percent Percent Percent
Valid a2 51 62,2 62,2 62,2
¥ 31 37,8 37,8 100,0
Total 82 100,0 100,0
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Descriptive Statistics

N Mean Std. Deviation
€ Gl Y] ging Lo sall 3 adinal) Juai)) olai Ja - 82 1,5854 ,49569
§ aleall Sl dagwss 8 palis Adle Jlai) &l jlen Jlaall clliay Ja - 82 1,6098 ,49081
¢ Jlaiyl ddee Flaie Y 2Dl gall yé 6 e dwssall Jead Ja 82 1,6707 47284
§ Jaall £3ka ) s Jlaad) s daal il 3 5m o (S Jladll JuaiY) of 2E3a3 Ja 82 1,1463 ,35562
$ eluy g Jlead) o Jlad Jlai] lia Ja 82 1,6463 ,48105
il 5 ol jlgall ki 8 aals ¢33l 5 5 )oY me Juail) Ja il ) s 82 1,3049 46319
¢ Jand) U gl e dalll)
€ g 5l el apanaiy oy 8 Jlaall o) )] e A sall aains Ja 82 1,7683 42452
€ dapnal) 43 5l agilal (el Gulalall 35 e dssall Gajai da 82 1,7073 45779
Sonlalal) il 5385 i jlea i & cuaill aalun Ja 82 1,3902 ,49081
§ palivne JSE3 A 53 Gl g A all o585 Ja 82 1,8537 ,35562
S 1Al a3 8 AS il Ta i cplalall dsall mici Ja - 82 1,8171 ,38899
€ lany dalaiall ) il Ha3) 84y el ol Ja 82 1,7805 41646
clalge elal & ADELYG cias o 82 1,7317 ,44580
lila) ) 5 i)l sasi Latie 310y dlaa Jeliii Ja 82 1,6829 ,46820
€ A g clalga Jaii o 82 1,3171 ,46820
JAain) )5S Jeall 8 dlaleal d5lai) Ja 82 1,6341 ,48463
AUSEA Jad ) g pasall Jax callas J Jendl 8 A Sligal 50 £L5 82 1,3293 47284
§ Aasal) plan) cililliia g Jreall ellee dapids 7y e 3 ool o 82 1,1829 ,38899
€ il Zlad 520 3 e ) (g ilaslan e Jgemnll ) i o 82 1,1585 ,36749
e 13 da deall el 5 ledll el S 1y 82 1,7927 ,40788
sk ) zliag Jaall b bl jlea b5 s 82 1,3293 47284
Gllady Lela o ety ASe g so ol Janll b liDla ) o aaiad Ja 82 1,3171 ,46820
Ll Ja Jlad IS ellaad lilal dal e J5Y ellee G dll an vie - 82 1,7683 42452
Ullady el e1aY g ganall Sl 58 Gardai ) 2 Ja 82 1,3293 47284
Ol el Clean 65 ) an gy Jaadl 8 @l aans sl s 5 s 82 1,6098 ,49081
Janll b daa sl clalgad llaf ol Jaraly jaii Ja 82 1,2561 ,43916
llee 5t A 5yan pludl g A sall Jaby g laY) jled) ) s Ja 82 1,3780 ,48788

Valid N (listwise) 82
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218 a1
JLlaiyl
Test Statistics
da el s
5oy e Juaiy)
Jlasd) iy Ja Gl Jaad Ja Jlaty) o) asias Ja o bl o33l
Juaiylalaids Adle Juadl Gljlee sall ydg e Som ol (Ra Jadl Sl olgall yy sha
L pall & ainall Qs A atlus claieY a3l Jladl G Gl i) Jlad Jlai) lia Ja - Lalall el il
¢ Calaal) sy § algall Jlai) ¢ Jiaiy) ddae ¢ el oDy Telug s Jleall € el Al e
Chi-Square 2,3902 3,9512 9,5612 41,0242 7,0242 12,4882
df 1 1 1 1 1 1
Asymp. Sig. ,122 ,047 ,002 ,000 ,008 ,000

a. 0 cells (0,0%) have expected frequencies less than 5. The minimum expected cell frequency is 41,0.

caill
Test Statistics
Bl 23 Ja sl (e Ja
Gdadl sl e Gl s le sl by e Gagall a5k da
el paanais el pedlal Gpueatl S lee sk JSu A 5 Ol 5
$ Ay il ¢ dapaall 44y Ll £ el ) a8 $ yivue
Chi-Square 23,6102 14,0982 3,9512 41,0242
df 1 1 1 1
Asymp. Sig. ,000 ,000 ,047 ,000

a. 0 cells (0,0%) have expected frequencies less than 5. The minimum expected cell

Test Statistics

frequency is 41,0.

L&l AlAG]

s pal) xiad Ja
Gua i cplalall EEIPNIRERIN e Jelan Ja
A b3S L) )l das) AIELY cias Ja g Ladic 5,10y
el ) al) ¢ cllany ddlaial) lalga ¢lal 3 N PR
Chi-Square 32,9762 25,8052 17,6102 10,9762
df 1 1 1
Asymp. Sig. ,000 ,000 ,000 ,001

a. 0 cells (0,0%) have expected frequencies less than 5. The minimum expected cell

frequency is 41,0.
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claljl
Test Statistics
%\}A R B)A'sm Lﬂﬁﬂd& ‘_A\‘;v.uﬁglé
Jaall AAKES el a8 e Sle Jpanll Slas ik 1)
5l Ja Jax et Ja Sranll ellae e Dlaglaa ehal 3 leall dhsside
lalge Jatids  Jeall gdeldeal  Jal gl sl elan) cilillia 32l 5 it 138 Ja Jeall Jaall i el jlea
¢ A pen Jai) o & PO € daaall € clilal Adlad &) e sk ) liag
Chi-Square 10,9762 5,9022 9,5612 32,9762 38,2442 28,0982 9,5612
df 1 1 1 1 1 1 1
Asymp. ,001 ,015 ,002 ,000 ,000 ,000 ,002
Sig.

Test Statistics

a. 0 cells (0,0%) have expected frequencies less than 5. The minimum expected cell frequency is

41,

Jeal ) s O
e i Ja T ge @l 23 2ie. cand b 55 Ja Jals gy
dedl Geldlay  dal e do¥ dllee Guki S st b el 8 bl Ll j2ii Ja 22383 g dusas 3all
Aia pigal ge ol JC @l bl o) Clgn g Clgansi M ann claleal @bl (L b Buas eludl
Allady Leda oty sl Ja Jlad Allagy dllee ¢laY gl el 8 dga sl Alee sk
Chi-Square 10,9762 23,6102 9,5612 3,9512 19,5122 4,878
df 1 1 1 1 1
Asymp. Sig. ,001 ,000 ,002 ,047 ,000 ,027
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il Al i layl)
Correlations
Juaiyl ) BRI oSl slay)
Juasy) Pearson Correlation 1 ,809" ,606™ 797" ,662™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 82 82 82 82 82
gl Pearson Correlation ,809™ 1 ,615™ 767" ,544™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 82 82 82 82 82
DAl Aas Pearson Correlation ,606™ ,615™ 1 ,826™ ,748™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 82 82 82 82 82
oSl Pearson Correlation ,797" 767" ,826™ 1 817"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 82 82 82 82 82
EY Pearson Correlation ,662™ ,544™ ,748™ 817" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 82 82 82 82 82

**_Correlation is significant at the 0.01 level (2-tailed).
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