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Source : Emen bnymfarej, Data analysais, the statisical economic and social

research and training center for islamic countries(SESRIC), Without the edition,
Ankara, Turkey, 2015, p : 25.
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Part 2 Value 0,823
N of Items 11°b

Total N of Items 22

Correlation Between Forms 0,638
Spearman-Brown Coefficient Equal Length 0,779
Unequal Length 0,779

Guttman Split-Half Coefficient 0,779
a. The items are: q1, 92, 93, g4, g5, g6, q7, 98, 99, q10, gq11.

b. The items are: 912, 913, q14, q15, q16, 917, 918, q19, 20, 21, g22.
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Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
N @il 0,091 40 0,200" 0,981 40 0,741
s qilall 0,135 40 0,065 0,958 40 0,144
Jss o) 0,136 40 0,060 0,962 40 0,201
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
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CORRELATIONS

/VARIABLES=gl g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll gl2 Axisl global
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Notes
Output Created | 17-JUN-2022 01:18:28
Comments
Input Data C:\Users\ramdane
.savzlepcl.spss\
Active Dataset DataSetl
Filter <none>
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Weight <none>
Split File <none>
N of Rows in Working Data | 40
File

Missing Value Handling

Definition of Missing

User-defined missing values are
treated as missing.

Cases Used

Statistics for each pair of
variables are based on all the
cases with valid data for that pair.

Syntax

CORRELATIONS
/VARIABLES=qg1 g2 93 g4 g5
g6 97 8 99 q10 11 g12 Axisl
global

/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Resources Processor Time | 00:00:00,16
Elapsed Time | 00:00:00,17
Correlations
globa
ql g2 g3 q4 g5 g6 q7 q8 q9 gl0 | g11 | gl2 |Axisl I
gl Pearson | 1 ,195 |,209 |,217 |,254 |,435™ |,323" [,199 |,209 |,083 |,643" |,251 |,595™ |,487"
Correlation
Sig. (2- 229 |,195 |,178 |,114 |,005 |,042 |,217 |,195 |,612 |,000 |,119 |,000 |,001
tailed)
N |40 40 40 40 40 40 40 40 40 40 40 40 40 40
g2 Pearson | ,195 |1 ,367" |,312 |,286 |,252 |,133 |,235 |,038 |,018 |,084 |,075 |,441" |,360
Correlation
Sig. (2-|,229 ,020 |,050 |,073 |,117 |,415 |,145 |,818 |,914 |,604 |,647 |,004 |,022
tailed)
N |40 40 40 40 40 40 40 40 40 40 40 40 40 40
g3 Pearson |,209 |(,367" |1 ,251 |,443™ |,429™ | ,057 |,210 |,300 |,037 |,032 |,157 |,480" |,379"
Correlation
Sig. (2-|,195 |,020 ,118 |,004 |,006 |,725 |,193 |,060 |,820 |(,843 |,333 |,002 |,016
tailed)
N |40 40 40 40 40 40 40 40 40 40 40 40 40 40
qé Pearson |,217 |,312 |,251 |1 ,429" | 455" | 305 |,431™ |,200 |,214 |,150 |,322" |,621™ |,473"
Correlation
Sig. (2-|,178 |,050 |,118 ,006 |,003 |,056 |,006 |,216 |,185 |,357 |,043 |,000 |,002
tailed)
N |40 40 40 40 40 40 40 40 40 40 40 40 40 40
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g5 Pearson |,254 |,286 |,443™ |,429™ |1 4727 | 245 |,153 |,406™ |,089 |,149 |,350" |,613™ |,542"
Correlation
Sig. (2-|,114 |,073 |,004 |,006 ,002 |,127 |,346 |,009 |,584 |,358 |,027 |,000 |,000
tailed)
N |40 40 40 40 40 40 40 40 40 40 40 40 40 40
g6 Pearson |,435™ | ,252 |,429™ | 455" |,472" |1 ,293 [,308 |,279 |,258 |,445™ | 534" | 747" |, 769"
Correlation
Sig. (2-|,005 |,117 |,006 |,003 |,002 ,066 |,063 |,081 |,108 |,004 |,000 |,000 {,000
tailed)
N |40 40 40 40 40 40 40 40 40 40 40 40 40 40
q7 Pearson |,323" |,133 |,057 |[,305 |[,245 |[,293 |1 256 | ,444™ | 321" |,215 |,740" |,635™ | ,516™
Correlation
Sig. (2-|,042 |,415 |, 725 |,056 |,127 |,066 , 111 |,004 |,043 |,183 |,000 |,000 |,001
tailed)
N | 40 40 40 40 40 40 40 40 40 40 40 40 40 40
g8 Pearson |,199 |,235 |,210 |,431" |,153 |,308 |,256 |1 ,323" |,062 |,117 |,153 |,498™ |, 401"
Correlation
Sig. (2-|,217 |,145 |,193 |,006 |,346 |,053 |,111 ,042 |,705 |,471 |,345 |,001 |,010
tailed)
N | 40 40 40 40 40 40 40 40 40 40 40 40 40 40
q9 Pearson |,209 |(,038 |[,300 |[,200 |,406™ |,279 |,444™ |,323" |1 ,092 |,001 |,303 |,510™ |,407"
Correlation
Sig. (2-|,195 |,818 |,060 |,216 |,009 |,081 |,004 |,042 ,574 |,993 |[,057 |,001 |,009
tailed)
N | 40 40 40 40 40 40 40 40 40 40 40 40 40 40
gql0 Pearson |,083 |,018 |,037 |,214 |,089 |,258 |,321" |,062 |,092 |1 ,360" |,496™ | ,455™ | 564"
Correlation
Sig. (2-|,612 |,914 |,820 |,185 |,584 |,108 |,043 |,705 |,574 ,022 |,001 |,003 |,000
tailed)
N | 40 40 40 40 40 40 40 40 40 40 40 40 40 40
gqll Pearson |,643™ |,084 |,032 |,150 |,149 |,445" |,215 |,117 |,001 |,360" |1 ,496™ | 555" | 545"
Correlation
Sig. (2-|,000 |,604 |,843 |,357 |,358 |,004 |,183 |,471 |,993 |,022 ,001 |,000 |,000
tailed)
N |40 40 40 40 40 40 40 40 40 40 40 40 40 40
gql2 Pearson |,251 |,075 |,157 |[,322" |,350" |,534™ |,740" |,153 |,303 |,496™ |,496" |1 , 7157 | ,704™
Correlation
Sig. (2-|,119 |,647 |,333 |,043 |,027 |,000 |,000 |,345 |,057 |,001 |,001 ,000 |,000
tailed)
N |40 40 40 40 40 40 40 40 40 40 40 40 40 40
AXi Pearson |,595™ |,441™ |,480™ |,621™ |,613™ |,747" | ,635™ |,498™ | ,510™ |,455™ | ,655™ |,715™ |1 ,899™
sl| Correlation
Sig. (2-|,000 |,004 |,002 |,000 |,000 |,000 |,000 |,001 |,001 {(,003 |,000 |,000 ,000
tailed)
N |40 40 40 40 40 40 40 40 40 40 40 40 40 40
glo Pearson |,487" |,360" |,379" |,473™ | ,542™ | ,769™ | ,516™ |,401" |,407" | 564" | 545" | ,704" |,899" |1
bal| Correlation

69




Sig. (2-
tailed)

,000 |,022 |,016 |,002 |,000 |,000 |,001 |,010 |,009 |,000 |,000 |,000 |,000

N |40 40 40 40 40 40 40 40 40 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

sy il

CORRELATIONS

/VARIABLES=gl3 gl4 gl5 gl6 gl7 gl8 gl9 g20 g21 g22 Axis2 global
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Notes
Output Created | 17-JUN-2022 01:19:18

Comments
Input Data C:\Users\ramdane
.savzlepcl.spss\
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data | 40
File

Missing Value Handling

Definition of Missing

User-defined missing values are
treated as missing.

Cases Used Statistics for each pair of
variables are based on all the

cases with valid data for that

pair.

Syntax CORRELATIONS

IVARIABLES=q13 gq14 q15 q16
q17 q18 g19 q20 g21 g22 Axis2
global

/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.

Resources

Processor Time

00:00:00,03

Elapsed Time

00:00:00,04
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Correlations

gql3 gql4 ql5 ql6 ql7 gql8 gql9 q20 q21 g22 | Axis2 | global
gql3 Pearson | 1 ,566™ | ,500" |,443" |,126 ,329" |,250 244 ,152 ,193 ,663™ | ,749™
Correlation
Sig. (2-tailed) ,000 ,001 ,004 437 ,038 ,119 ,129 ,349 ,234 ,000 ,000
N | 40 40 40 40 40 40 40 40 40 40 40 40
gql4a Pearson | ,566" |1 ,438™ |,381" |,188 ,335" | ,125 ,356" |,084 , 176 ,641™ | ,655™
Correlation
Sig. (2-tailed) | ,000 ,005 ,015 ,246 ,035 441 ,024 ,607 ,278 ,000 ,000
N | 40 40 40 40 40 40 40 40 40 40 40 40
gql5 Pearson | ,500™ |,438™ |1 4117 1,196 ,142 ,201 ,257 ,008 ,182 ,590™ |,568™
Correlation
Sig. (2-tailed) | ,001 ,005 ,008 ,225 ,382 ,213 ,110 ,960 ,261 ,000 ,000
N | 40 40 40 40 40 40 40 40 40 40 40 40
ql6 Pearson | ,443" |,381" |,411" |1 ,323" |,091 ,197 ,250 -,077 |,017 ,535™ | 537"
Correlation
Sig. (2-tailed) | ,004 ,015 ,008 ,042 577 224 ,119 ,637 ,918 ,000 ,000
N |40 40 40 40 40 40 40 40 40 40 40 40
ql7 Pearson |,126 ,188 ,196 323" |1 ,636™ |,270 ,087 ,033 ,200 ATT™ | 399
Correlation
Sig. (2-tailed) | ,437 ,246 ,225 ,042 ,000 ,092 ,595 ,842 ,215 ,002 ,053
N |40 40 40 40 40 40 40 40 40 40 40 40
gql8 Pearson |,329" |,335" |,142 ,091 6367 |1 460" | ,360° |,310 ,440™ |,639" |,529"
Correlation
Sig. (2-tailed) | ,038 ,035 ,382 577 ,000 ,003 ,022 ,052 ,005 ,000 ,000
N | 40 40 40 40 40 40 40 40 40 40 40 40
ql9 Pearson |,250 ,125 ,201 ,197 ,270 460" |1 , 755" | ,627" |,603" |,699" |,553"
Correlation
Sig. (2-tailed) | ,119 441 ,213 224 ,092 ,003 ,000 ,000 ,000 ,000 ,000
N |40 40 40 40 40 40 40 40 40 40 40 40
g20 Pearson | ,244 ,356" | ,257 ,250 ,087 ,360" |,755™ |1 ,581™ |,489" |,700" |,613"
Correlation
Sig. (2-tailed) | ,129 ,024 , 110 ,119 ,595 ,022 ,000 ,000 ,001 ,000 ,000
N | 40 40 40 40 40 40 40 40 40 40 40 40
g21 Pearson |,152 ,084 ,008 -,077 |,033 ,310 ,6277 | ,581" |1 571 |,509" |,390°
Correlation
Sig. (2-tailed) | ,349 ,607 ,960 ,637 ,842 ,052 ,000 ,000 ,000 ,001 ,013
N | 40 40 40 40 40 40 40 40 40 40 40 40
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g22 Pearson |,193 , 176 ,182 ,017 ,200 440™ | ,603™ |,489™ | 571" |1 ,609™ | ,468™
Correlation

Sig. (2-tailed) | ,234 |,278 |,261 |[,918 |,215 |,005 |,000 |,001 |,000 ,000 |,002

N |40 40 40 40 40 40 40 40 40 40 40 40

AXxis Pearson |,663" |,641" |,590" |,535" |,477" |,639" |,699" |,700" |,509" |,609” |1 ,900"
2 Correlation
Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,002 ,000 ,000 ,000 ,001 ,000 ,000
N | 40 40 40 40 40 40 40 40 40 40 40 40
glob Pearson |,749" |,655™ |,568" |,537" |,309 ,529" | ,553" |,613™ |,390" |,468™ |,900" |1
al Correlation

Sig. (2-tailed) | ,000 |,000 |,000 |[,000 |,053 |,000 |,000 |,000 |,013 |,002 |,000

N |40 40 40 40 40 40 40 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Z\M\J.ﬁ\ 314 il @Cﬁ <Ll

RELTIABILITY

/VARIABLES=gl g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll gl2 gl3 gl4 gl5 gl6 gl7 gl8
gl9 g20 g21 g22

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability
Notes
Output Created | 17-JUN-2022 01:20:00
Comments
Input Data C:\Users\ramdane
.savzlepcl.spss\
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data | 40
File
Matrix Input
Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics are based on all
cases with valid data for all
variables in the procedure.
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Syntax RELIABILITY
INVARIABLES=ql g2 q3 g4
q596 g7 g8 99 q10 gq11 q12
13 q14 915916 917 q18 q19
q20 g21 g22

/ISCALE(ALL VARIABLES')
ALL

/MODEL=ALPHA.

Resources

Processor Time | 00:00:00,02

Elapsed Time | 00:00:00,01

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid | 40 100,0
Excluded®| 0 ,0
Total | 40 100,0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
,875 22
(Ammball 2 gl il L
EXAMINE VARIABLES=Axisl Axis2 global
/PLOT BOXPLOT STEMLEAF NPPLOT
/COMPARE GROUPS
/STATISTICS DESCRIPTIVES
/CINTERVAL 95
/MISSING LISTWISE
/NOTOTAL.
Explore
Notes
Output Created | 17-JUN-2022 01:20:53
Comments
Input Data C:\Users\ramdane
.savzlepcl.spss\
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data | 40
File
Missing Value Handling Definition of Missing | User-defined missing values for
dependent variables are treated
as missing.
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Cases Used

Statistics are based on cases
with no missing values for any
dependent variable or factor
used.

Syntax

EXAMINE VARIABLES=Axis1
Axis2 global

/PLOT BOXPLOT STEMLEAF
NPPLOT

/COMPARE GROUPS
ISTATISTICS
DESCRIPTIVES
/CINTERVAL 95

/MISSING LISTWISE

/INOTOTAL.
Resources Processor Time | 00:00:04,35
Elapsed Time | 00:00:02,49
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Axisl| 40 100,0% 0 0,0% 40 100,0%
Axis2 | 40 100,0% 0 0,0% 40 100,0%
global | 40 100,0% 0 0,0% 40 100,0%

Descriptives

Statistic Std. Error

AXisl

Mean

3,6042 ,08667

95% Confidence Interval for

Lower Bound

3,4289

Mean

Upper Bound

3,7795

5% Trimmed Mean

3,6111

Median

3,5833

Variance

,300

Std. Deviation

,54816

Minimum

2,25

Maximum

4,75

Range

2,50

Interquartile Range

,83
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Skewness | -,280 374

Kurtosis | -,223 , 733

AXis2

Mean | 3,7275 ,08682

95% Confidence Interval for
Mean

3,5519
3,9031

Lower Bound

Upper Bound

5% Trimmed Mean

3,7194

Median | 3,7000

Variance | ,302

Std. Deviation | ,54912

Minimum | 2,50

Maximum | 5,00

Range | 2,50

Interquartile Range

.50

Skewness | ,210 374

Kurtosis | ,650 , 733

global

Mean | 3,6658 ,07802

95% Confidence Interval for
Mean

3,5080
3,8236

Lower Bound

Upper Bound

5% Trimmed Mean

3,6595

Median | 3,7500

Variance | ,243

Std. Deviation | ,49344

Minimum | 2,48

Maximum | 4,88

Range | 2,40

Interquartile Range

,60

Skewness | -,124 374

Kurtosis | ,602 , 733

Tests

of Normality

Kolmogorov-Smirnov?

Shapiro-Wilk

Statistic df

Sig. Statistic df Sig.

AXisl

,091 40

,200"

,981 40 , 741

AXis2

,135 40

,065

958 40 144

global

,136 40

,060

,962 40 ,201

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Axisl Stem-and-Leaf Plot

Frequency

1,00
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Expected Normal

4,00 2 . 6789

9,00 3 . 000022334

14,00 3 . 55555556788999
10,00 4 . 0000000033
2,00 4 . 57

Stem width: 1,00

Each leaf: 1 case(s)

Normal Q-Q Plot of Axis1

20

25

30 35 40 45 50

Observed Value
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Dev from Normal

50

45

40

35

30

02

0,0000

02

04

Detrended Normal Q-Q Plot of Axis1

20 25 30 35 40 45

Observed Value

50

25

20

Axis
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Expected Normal

AXis?2

Axis2 Stem-and-Leaf Plot
Frequency Stem & Leaf

2,00 Extremes (=<2,7)

1,00 2 . 9

6,00 3 . 000334

16,00 3 . 5555666666777899
11,00 4 . 00000000112

1,00 4 . 5

3,00 Extremes (>=4,8)

Stem width: 1,00
Each leaf: 1 case(s)

Normal Q-Q Plot of Axis2

4 3

Observed Value
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Detrended Normal Q-Q Plot of Axis2

06
)
04
©
g 02 .
= L
E
o <]
.
L=
2
= 0,0000 -
[m] -] -]
(4]
02
°
P [ ]
04
25 30 35 40 45 50
Observed Value
12
s
5.0 r
13
o
45
40
35
30
22
o]
3
25 o
Axis2
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Expected Normal

global

global Stem-and-Leaf Plot

Frequency Stem & Leaf

1,00 Extremes (=<2,5)

3,00 2 . 71789

10,00 3 0012234444

17,00 3 56677777778899999
7,00 4 0000011

1,00 4 . 7

1,00 Extremes (>=4,9)

Stem width: 1,00

Each leaf: 1 case(s)

Normal Q-Q Plot of global

20

23

30

335

40 43 3,0

Observed Value
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Detrended Normal Q-Q Plot of global

0,50
[+
0,25 .
= @
E
B .“ @ .. ~.
= a
E o000 -
S oo b
-; ® ® )
@ L]
O 2 .-
025 L ®
(5]
@
20
[}
050
20 25 30 3s 40 45 50
Observed Value
50 12
45
40
35
30
22
25 o]
20
global
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Alal) Bagall gl A all dbe clalasd) Julas slaal
G I quiladl sad Al ) 31 clalasi-1
FREQUENCIES VARIABLES=qgl g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll gl2 Axisl

/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Frequencies

Notes
Output Created | 17-JUN-2022 01:23:51

Comments
Input Data C:\Users\ramdane
.savzlespcl.spss\
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data | 40

File
Missing Value Handling Definition of Missing | User-defined missing values are
treated as missing.
Cases Used | Statistics are based on all cases
with valid data.

Syntax FREQUENCIES
VARIABLES=q1 g2 g3 g4 95 g6
g7 98 q9 g10 g11 g12 Axisl
ISTATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Resources Processor Time | 00:00:00,00
Elapsed Time | 00:00:00,01

Statistics

ql g2 g3 g4 [o]5} q6 q7 q8 q9 qlo qll gl2 | Axisl

N| Valid |40 40 40 40 40 40 40 40 40 40 40 40 40

Missi [ O 0 0 0 0 0 0 0 0 0 0 0 0
ng

Mean|3,35 |3,68 |[3,70 (355 |350 (353 (363 |3,73 |365 (368 358 |3,70 |3,6042

Std. | 1,051 |1,071 |,723 ,932 ,961 ,933 ,925 ,960 ,921 1,047 |,984 ,992 ,54816
Deviation

Frequency Table

ql
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree | 3 7,5 7,5 7,5
not agree | 4 10,0 10,0 17,5
neutral | 13 32,5 32,5 50,0
agree | 16 40,0 40,0 90,0
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strongly agree | 4 10,0 10,0 100,0
Total | 40 100,0 100,0
g2
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree | 2 5,0 5,0 5,0
not agree | 2 5,0 5,0 10,0
neutral | 13 32,5 32,5 42,5
agree | 13 32,5 32,5 75,0
strongly agree | 10 25,0 25,0 100,0
Total | 40 100,0 100,0
g3
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree | 1 25 2,5 2,5
neutral | 12 30,0 30,0 32,5
agree | 24 60,0 60,0 92,5
strongly agree | 3 7.5 7,5 100,0
Total | 40 100,0 100,0
g4
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree | 2 5,0 5,0 5,0
not agree | 2 5,0 5,0 10,0
neutral | 12 30,0 30,0 40,0
agree | 20 50,0 50,0 90,0
strongly agree | 4 10,0 10,0 100,0
Total | 40 100,0 100,0
[o]5}
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree | 2 5,0 5,0 5,0
not agree | 3 7,5 7,5 12,5
neutral | 12 30,0 30,0 42,5
agree | 19 47,5 47,5 90,0
strongly agree | 4 10,0 10,0 100,0
Total | 40 100,0 100,0
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g6

Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree | 3 7,5 7,5 7,5
neutral | 13 32,5 32,5 40,0
agree | 21 52,5 52,5 92,5
strongly agree | 3 7,5 7,5 100,0
Total | 40 100,0 100,0
q7
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree | 2 5,0 5,0 5,0
not agree |1 2,5 2,5 7,5
neutral | 12 30,0 30,0 37,5
agree | 20 50,0 50,0 87,5
strongly agree | 5 12,5 12,5 100,0
Total | 40 100,0 100,0
g8
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree | 2 5,0 5,0 5,0
not agree |1 2,5 2,5 7,5
neutral | 10 25,0 25,0 32,5
agree | 20 50,0 50,0 82,5
strongly agree | 7 17,5 17,5 100,0
Total | 40 100,0 100,0
q9
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree | 2 5,0 5,0 5,0
not agree |1 2,5 2,5 7,5
neutral | 11 27,5 27,5 35,0
agree | 21 52,5 52,5 87,5
strongly agree | 5 12,5 12,5 100,0
Total | 40 100,0 100,0
qlo0
Cumulative
Frequency Percent Valid Percent Percent
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Valid strongly disagree | 3 7,5 7,5 7,5
not agree | 1 2,5 2,5 10,0
neutral | 9 22,5 22,5 32,5
agree | 20 50,0 50,0 82,5
strongly agree | 7 17,5 17,5 100,0
Total | 40 100,0 100,0
qll
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree | 2 5,0 5,0 5,0
not agree | 2 5,0 5,0 10,0
neutral | 13 32,5 32,5 42,5
agree | 17 42,5 42,5 85,0
strongly agree | 6 15,0 15,0 100,0
Total | 40 100,0 100,0
qlz2
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree | 2 5,0 5,0 5,0
not agree | 2 5,0 5,0 10,0
neutral | 9 22,5 22,5 32,5
agree | 20 50,0 50,0 82,5
strongly agree | 7 17,5 17,5 100,0
Total | 40 100,0 100,0
Axisl
Cumulative
Frequency Percent Valid Percent Percent
Valid 225|1 2,5 2,5 2,5
2,671 2,5 2,5 50
2,75|1 2,5 2,5 7,5
2,83|1 2,5 2,5 10,0
292|1 2,5 2,5 12,5
3,003 7,5 7,5 20,0
3,08|1 2,5 2,5 22,5
3,25|2 50 50 27,5
3,33|2 5,0 5,0 32,5
342|1 2,5 2,5 35,0
3,504 10,0 10,0 45,0
3,583 7,5 7,5 52,5
3,671 2,5 2,5 55,0
3,75|1 2,5 2,5 57,5
3,83(2 5,0 5,0 62,5
3,92|3 7,5 7,5 70,0
4,001 2,5 2,5 72,5
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4,08|7 17,5 17,5 90,0
4,332 5,0 5,0 95,0
4,501 2,5 2,5 97,5
4,751 2,5 2,5 100,0
Total | 40 100,0 100,0

Sy Guilad) gad Adal) ) 31 clalasi)-2

FREQUENCIES VARIABLES=ql3 gl4 gl5 gl6 gl7 gl8 gl9 g20 g2l g22 Axis2
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Frequencies

Notes
Output Created | 17-JUN-2022 01:22:52
Comments
Input Data C:\Users\ramdane
.savzlepcl.spss\
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data | 40
File
Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics are based on all
cases with valid data.
Syntax FREQUENCIES
VARIABLES=q13 q14 gq15 q16
917 918 919 g20 21 q22 Axis2
/ISTATISTICS=STDDEV
MEAN
/ORDER=ANALYSIS.
Resources Processor Time | 00:00:00,02
Elapsed Time | 00:00:00,02
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Statistics

ql3 qla gl5 gq16 ql7 ql8 ql9 g20 g21 gq22 AXis2
N Valid | 40 40 40 40 40 40 40 40 40 40 40
Missin | O 0 0 0 0 0 0 0 0 0 0
g
Mean | 3,68 3,60 3,65 3,60 3,45 3,68 3,88 3,83 3,95 3,98 3,7275
Std. Deviation | ,997 1,081 1,051 1,033 ,783 , 764 , 757 ,813 ,904 ,891 ,54912
Frequency Table
gql3
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree | 2 5,0 5,0 5,0
not agree | 2 5,0 5,0 10,0
neutral | 10 25,0 25,0 35,0
agree | 19 47,5 47,5 82,5
strongly agree | 7 17,5 17,5 100,0
Total | 40 100,0 100,0
qla
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree | 3 7,5 7,5 7,5
not agree | 2 5,0 5,0 12,5
neutral | 10 25,0 25,0 37,5
agree | 18 45,0 45,0 82,5
strongly agree | 7 17,5 17,5 100,0
Total | 40 100,0 100,0
gql5
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree | 3 7,5 7,5 7,5
not agree | 1 2,5 2,5 10,0
neutral | 10 25,0 25,0 35,0
agree | 19 47,5 47,5 82,5
strongly agree | 7 17,5 17,5 100,0
Total | 40 100,0 100,0
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ql6

Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree | 3 7,5 7,5 7,5
not agree | 1 2,5 2,5 10,0
neutral | 11 27,5 27,5 37,5
agree | 19 47,5 47,5 85,0
strongly agree | 6 15,0 15,0 100,0
Total | 40 100,0 100,0
ql7
Cumulative
Frequency Percent Valid Percent Percent
Valid not agree |4 10,0 10,0 10,0
neutral | 17 42,5 42,5 52,5
agree | 16 40,0 40,0 92,5
strongly agree | 3 7,5 7,5 100,0
Total | 40 100,0 100,0
ql8
Cumulative
Frequency Percent Valid Percent Percent
Valid not agree | 2 5,0 5,0 5,0
neutral | 14 35,0 35,0 40,0
agree | 19 47,5 47,5 87,5
strongly agree | 5 12,5 12,5 100,0
Total | 40 100,0 100,0
ql9
Cumulative
Frequency Percent Valid Percent Percent
Valid not agree | 1 2,5 25 25
neutral | 11 27,5 27,5 30,0
agree | 20 50,0 50,0 80,0
strongly agree | 8 20,0 20,0 100,0
Total | 40 100,0 100,0
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q20

Cumulative
Frequency Percent Valid Percent Percent
Valid not agree | 2 5,0 5,0 5,0
neutral | 11 27,5 27,5 32,5
agree | 19 47,5 47,5 80,0
strongly agree | 8 20,0 20,0 100,0
Total | 40 100,0 100,0
q21
Cumulative
Frequency Percent Valid Percent Percent
Valid not agree | 2 5,0 5,0 5,0
neutral | 11 27,5 27,5 32,5
agree | 14 35,0 35,0 67,5
strongly agree | 13 32,5 32,5 100,0
Total | 40 100,0 100,0
q22
Cumulative
Frequency Percent Valid Percent Percent
Valid not agree | 2 5,0 5,0 50
neutral | 10 25,0 25,0 30,0
agree | 15 37,5 37,5 67,5
strongly agree | 13 325 32,5 100,0
Total | 40 100,0 100,0
AXxis2
Cumulative
Frequency Percent Valid Percent Percent
Valid 2501 25 2,5 2,5
2,701 2,5 2,5 5,0
2,901 2,5 2,5 7,5
3,003 7,5 7,5 15,0
3,302 50 5,0 20,0
3,401 2,5 2,5 22,5
3,504 10,0 10,0 32,5
3,606 15,0 15,0 47,5
3,70|3 7,5 7,5 55,0
3,801 25 2,5 57,5
3,902 5,0 5,0 62,5
4,008 20,0 20,0 82,5
4,102 50 50 87,5
4201 2,5 2,5 90,0
4501 2,5 2,5 92,5
4801 2,5 2,5 95,0
5,002 50 5,0 100,0
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‘ Total‘40 100,0 100,0

Glaa 8l jLad) @L“d sLsald
S de il Al AN LEA il

T-TEST

/TESTVAL=3
/MISSING=ANALYSIS
/VARIABLES=Axisl
/CRITERIA=CI (.95).

T-Test
Notes
Output Created | 17-JUN-2022 01:24:31
Comments
Input Data C:\Users\ramdane
.savzespcl.spss\
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data | 40
File
Missing Value Handling Definition of Missing User defined missing values

are treated as missing.
Cases Used | Statistics for each analysis are
based on the cases with no
missing or out-of-range data
for any variable in the
analysis.

Syntax T-TEST
ITESTVAL=3
IMISSING=ANALYSIS
IVARIABLES=AXxis1
ICRITERIA=CI(.95).
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Resources

Processor Time

00:00:00,00

Elapsed Time

00:00:00,02

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Axisl| 40 3,6042 ,54816 ,08667
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Axisl|6,971 39 ,000 ,60417 ,4289 , 7795
L) e i) Al Al Lad) gilis
T-TEST
/TESTVAL=3
/MISSING=ANALYSIS
/VARIABLES=Ax1is?2
/CRITERIA=CI(.95).
T-Test
Notes
Output Created | 17-JUN-2022 01:25:05
Comments

Input Data C:\Users\ramdane

.savzspcl.spss\

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data

File

40

Missing Value Handling

Definition of Missing

User defined missing values
are treated as missing.

Cases Used

Statistics for each analysis are
based on the cases with no
missing or out-of-range data
for any variable in the
analysis.

Syntax

T-TEST

ITESTVAL=3
IMISSING=ANALYSIS
IVARIABLES=Axis2
ICRITERIA=CI(.95).

Resources

Processor Time

00:00:00,00

Elapsed Time

00:00:00,01

91



One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Axis2 |40 3,7275 ,54912 ,08682
One-Sample Test
Test Value =3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Axis2 | 8,379 39 ,000 , 72750 ,5519 ,9031
A ) e i) Al Al LEA) il
T-TEST
/TESTVAL=3
/MISSING=ANALYSIS
/VARIABLES=global
/CRITERIA=CI (.95).
T-Tes
Notes
Output Created | 17-JUN-2022 01:25:41
Comments

Input Data C:\Users\ramdane

.savzlepcl.spss\

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data

File

40

Missing Value Handling

Definition of Missing

User defined missing values
are treated as missing.

Cases Used

Statistics for each analysis are
based on the cases with no
missing or out-of-range data
for any variable in the
analysis.

Syntax

T-TEST
ITESTVAL=3
IMISSING=ANALYSIS
IVARIABLES=global
ICRITERIA=CI(.95).
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Resources

Processor Time | 00:00:00,02

Elapsed Time | 00:00:00,01

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

global | 40 3,6658 ,49344 ,07802
One-Sample Test
Test Value =3
95% Confidence Interval of the
Mean Difference

t df Sig. (2-tailed) Difference Lower Upper

global | 8,534 39 ,000 ,66583 ,5080 ,8236
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Summary

The study aimed to know the reality of total quality management in higher
education institutions, a field study at the Faculty of Economics, Commercial
Sciences and Management Sciences - Department of Management Sciences -
University of M'Sila;
A case study of this reality was conducted on a sample of 40 employees and
professors of the Faculty of Economics, Commercial Sciences and Management
Sciences - Department of Management Sciences - University of M'sila. In this field
study, the questionnaire was relied on as a tool in collecting information and
answering the problematic and hypotheses of this study;
The results of the study showed a positive trend for the answers of the study sample
members towards the existence of an application of total quality in its
administrative and academic dimensions at the Faculty of Economics, Commercial
Sciences and Management Sciences - Department of Management Sciences -
University of M'sila, and the statistical significances were achieved to test the
hypotheses.

Keywords: Total Quality Management, the administrative side, the academic side,

Faculty of Economics, Commercial Sciences and Management Sciences -
Department of Management Sciences - University of M'Sila.
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