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ABSTRACT

In light of the rapid changes that banks are witnessing, in addition to the
severe competition that they are exposed to, focusing on customers to
gain their satisfaction has become an imperative necessity. The bank on
the one hand, and customer satisfaction was achieved on the other, and
from here it was necessary for the bank’s management to control all
marketing variables and embody them in an effective program in which
all the elements of the marketing mix are taken into account and
implemented in an integrated manner.

That is why this study came to identify the reality of the banking
marketing mix in Al Salam Bank, and the study concluded the need to
satisfy the banking customer and achieve his desires, by providing
banking services based on an effective marketing mix that focuses on the
speed of performance of its services and making it accessible to
customers at the right time and place and at a reasonable price. With the
introduction of the various new banking products and services using the
various elements of the promotional mix, and the selection of a qualified
human framework to carry out various operations and using the
appropriate means for that.

Keywords: bank marketing, marketing mix, customer, customer
satisfaction.






