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Reliability & Frequencies gl :(02) ad; (3alal)

Reliability
[DataSetl] C:\Users\Med\Documents\Pro 0l.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 35 100.0 L o
Exclude 0 0 Reliability Statistics
a.Listwise deletion based on all Alpha N of ltems
variables in the procedure. .903 31

Frequencies

[DataSetl] C:\Users\Med\Documents\Pro 0l.sav

Statistics
Inno Loyalty

N Valid 35 35

Missing 0 0
Mean 3.6945 | 3.4349
Std. Error of Mean .09137 | .07970
Median 3.8462 | 3.3889
Mode 4.31 2.942
Std. Deviation .54055 | .47150
Variance 292 222
Skewness -.442 74
Std. Error of Skewness .398 .398
Kurtosis -. 755 .164
Std. Error of Kurtosis 778 778
Range 2.08 2.22
Minimum 2.62 2.39
Maximum 4.69 4.61
Sum 129.31 | 120.22
Percentiles 25 3.2308 | 3.1111

50 3.8462 | 3.3889

75 4.1538 | 3.7778

a.Multiple modes exist. The smallest value is shown
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Frequency Table

Frequency gl :(03) ad) Galall

Q1
Cumulative
Frequency| Percent Yalid Percen| Percent
Valid 1.00 1 2.9 2.9 2.9
4.00 24 68.6 68.6 71.4
5.00 10 28.6 28.6 100.0
Total 35 100.0 100.0
Q2
Cumulative
Frequency| Percent yalid Percen| Percent
Valid 1.00 3 8.6 8.6 8.6
2.00 4 11.4 11.4 20.0
3.00 7 20.0 20.0 40.0
4.00 19 54.3 54.3 94.3
5.00 2 57 57 100.0
Total 35 100.0 100.0
Q3
Cumulative
Frequency| Percent yalid Percen| Percent
Valid 1.00 3 8.6 8.6 8.6
2.00 11 31.4 31.4 40.0
3.00 11 31.4 31.4 71.4
4.00 8 22.9 22.9 94.3
5.00 2 57 57 100.0
Total 35 100.0 100.0
Q4
Cumulative
Frequency| Percent yalid Percen| Percent
Valid 1.00 2 5.7 5.7 5.7
2.00 2 57 5.7 11.4
3.00 8 22.9 22.9 34.3
4.00 19 54.3 54.3 88.6
5.00 4 11.4 11.4 100.0
Total 35 100.0 100.0
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Descriptive Statistics

N Mean btd. Deviation

Q1 35 | 4.2000 .71948
Q2 35 | 3.3714 1.05957
Q3 35 | 2.8571 1.06116
Q4 35 | 3.6000 97619
Q5 35 | 3.3143 .99325
Q6 35 | 3.4286 97877
Q7 35 | 4.2571 .78000
Q8 35 | 3.8571 .80961
Q9 35 | 3.9143 70174
Q10 35 | 3.6571 .93755
Q11 35 | 4.0286 .98476
Q12 35 | 3.7714 77024
Q13 35 | 3.7714 .84316
Q14 35 | 3.8000 .79705
Q15 35 | 3.6286 1.11370
Q16 35 | 3.5714 97877
Q17 35 | 3.3429 .87255
Q18 35 | 3.4000 .94558
Q19 35 | 4.1143 .75815
Q20 35 | 2.9143 1.06747
Q21 35 | 4.1714 .66358
Q22 35 | 3.7714 .91026
Q23 35 | 2.7143 1.17752
Q24 35 | 2.6000 1.11672
Q25 35 | 3.7429 .91853
Q26 35 | 2.5143 1.01087
Q27 35 | 2.8571 1.03307
Q28 35 | 3.7429 .85209
Q29 35 | 2.6571 .93755
Q30 35 | 3.8286 1.12422
Q31 35 | 4.4571 .78000
Valid N (listwig 35

Correlations

[DataSetl] C:\Users\Med\Documents\Pro 0l.sav
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Correlations

Pearsone Jalaa gilii :(04) ad) (3alall

Inno Lovalty
Inno  Pearson Correlat 1 . 78*7
Sig. (2-tailed) .000
N 35 35
Loyalty Pearson Correlat 778* 1
Sig. (2-tailed) .000
N 35 35

** Correlation is significant at the 0.01 lewel

Nonparametric Correlations

Correlations

Inno Loyalty
Spearman's it Inno  Correlation Coeffiqf  1.000 . [65*]
Sig. (2-tailed) : .000
N 35 35
Loyalty Correlation Coeffic .765*1 1.000
Sig. (2-tailed) .000 :
N 35 35

**.Correlation is significant at the 0.01 level (2-tailed).
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ANOVA (i) il :(05) o) Galal

Regression

[DataSetl] C:\Users\Med\Documents\Pro 0l.sav

Variables Entered/Remdved

Variables |Variables
Model Entered |Removed | Method

1 Inné . | Enter
a.All requested variables entered.

b.Dependent Variable: Loyalty

Model Summary

Adjusted Std. Error of

Model R R Square|R Square he Estimate
1 7782 .606 594 .30051

a.Predictors: (Constant), Inno

ANOVA
Sum of
Model Squares df Viean Sguare F Sig.
1 Regressio| 4.578 1 4.578 | 50.700 .0002
Residual 2.980 33 .090
Total 7.559 34

a.Predictors: (Constant), Inno
b.Dependent Variable: Loyalty

Coefficiends
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constan .927 .356 2.604 .014
Inno .679 .095 778 7.120 .000

a.Dependent Variable: Loyalty
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Abstract:

Innovation has become in the business world an urgent application seeking to
work by it from many organizations, especially in an environment dominated by the
dynamic and intense for growth and survival, this in light of what surrounds the
enterprise environment of variables that will provide opportunities and reveal threats, has
become mandatory on the organization to retain their customers, and because customer
preservation linked to the organization respond to their environment, which translates
this response by Simulating outside changes, the innovative product has become one of
the most important ways and mechanisms by which the organization maintains the
customers and acquire their loyalty, as is innovative product a strategic option to ensure
the organization to face the unrest and possible changes in its surroundings, where it is
requires from it to be at a level equal to challenge either by competing products or by the
rapid development of the needs and desires of customers, by the creative linking between
what the organization own from the abilities and what is available in the front of her in
data, and to provide this added value to the customer loyalty make it upholds the
organization without hesitation

So this study goals were to detect aspects of the relationship between innovative
product and customer loyalty through this Applied Study about Condor organization, we
also prepared a questionnaire for this purpose and the use of appropriate statistical
methods for this study.

The results showed the presence of an effect in the relationship statistically
significant between innovative product and customer loyalty, and in the light of the
above, it made a series suggestions, which would enable the institution to benefit more
from its innovative products and make it to their advantage by achieving customer
loyalty.

Key words: innovation, innovative product, customer loyalty.
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