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2021/2022: السنة الجامعية

 العلوم الاقتصادية والتجارية وعلوم التسيير:كلية 

 علوم التسييرقسم: 

 : ..........................................رقم

 

واقع استخدام إدارة الجودة الشاملة في المؤسسات 

 العمومية

 ة ميدانية بمفتشية الضرائب لدائرة بوسعادة دراس -

 علوم اقتصادية تجارية وعلوم التسييرن: ميدا

  علوم التسيير: فرع

 إدارة استراتيجيةتخصص: 



 



 

 شكر وتقدير

 نحمد الله حمدا الشاكرين ونثني عليه ثناء الذاكرين الذي سير السبيل لإنجاز هذا العمل.

"من لا يشكر الناس لا يشكره الله": وعملا بقوله صلى الله عليه وسلم  

نتقدم بجزيل الشكر والعرفان إلى الأستاذ المشرف "د وافي رابح" على ما قدمه من توجيهات 

ونصائح وإرشادات أفادتنا أثناء إنجاز هذا العمل. ومساعدات  

التسيير  أساتذة كلية العلوم الاقتصادية والعلوم التجارية وعلومكل كما نتقدم بجزيل الشكر الى 

 جامعة محمد بوضياف المسيلة على مساعدتهم القيمة التي قدموها لنا.

 .كما لا ننسى أن نشكر موظفي مفتشية الضرائب لدائرة بوسعادة

زملاء طلبة جامعة مسيلة ، إخوان، وفي الأخير نشكر كل ما ساعدنا من قريب أو من بعيد من أهل

 من كلية الاقتصاد.

 وإن كنا عاجزين عن شكر الجميع فعند الله خير الجزاء وأوفر.

رقوب غزلان: الطلبة  

ياسين واجــيـع         



 

 داء إه 
 : أبي

هو علمك وعدوك هو الجهل" إلى  إلى روح أبي الذي علمني أن "رأس مالك

أبي دوما إلى من كلله الله بالهيبة والوقار إلى من علمني العطاء بدون انتظار 

إلى من نزف ، إلى من كان دعائه سر نجاحي، إلى من احمل اسمه بكل إفتخار

 عرقا إلى القلب العطوف أبي.

كن القدر كتب ل، تمنيت أن يمهلني القدر بعض الوقت يا أبي، رحمك الله يا أبي

 نقطة النهاية.

 : أمي

 ....الى معنى الحب و إلى معنى الحنان والتفاني.....ملاكي في الحياةإلى 

إلى بسمة الحياة وسر وجودي....إلى من كان دعائها سر نجاحي وحنانها بلسم 

 جراحي....

 حفظها الله ورعاها. الى أغلى الحبايب أمي الحبيبة

 إلى من بوجودهما أكتسب قوة ومحبة لا حدود لها....إلى شموع تنير ظلمة حياتي

 واخواتي. إلى إخوتي

وإلى كل صديق عزيز تمنى لي النجاح وشاركني ، إلى كل من شاركني تعب هذا النجاح

 . إياه



 

 إهداء 
....الى معنى الحب و إلى معنى الحنان والتفاني.....ملاكي في الحياةإلى   

ى من كان دعائها سر نجاحي وحنانها بلسم إلى بسمة الحياة وسر وجودي....إل

 جراحي....

 الى أغلى الحبايب أمي الحبيبة.

.....إلى من علمني العطاء بدون إنتظار.إلى من كلله الله بالهيبة والوقار  

لى من أحمل إسمه بكل إفتخار والدي العزيز.إ  

...الى من بهم أكبر وعليهم أعتمد  

بوجودهما أكتسب قوة ومحبة لا حدود لها...إلى من .إلى شموع تنير ظلمة حياتي  

سمراء"، أسماء، إلى أخواتي "سناء  

دحمان"، لخميسي إلى إخوتي"  

...........و السعادة في صحكتهم.إلى من أرى التفاؤل في أعينهم  

مي إلى شعلة الذكاء والنور....إلى الوجوه المفعمة بالبراءة.....ولمحبتهم لأزهرت أيا

 وتفتحت براعم الغد.

سهل الله"، سيف الله، ساجد الله، لى "رنيما  

...إلى من تميزو بالوفاء والعطاء.....إلى الأخوات التي لم تلدهن أمي  

.آية وسلمى: ينابيع الصدق الصافي صديقتاي..إلى   



 

 

 فهرس الموضوعات

 

 

 ........................................................................................................................................... 1 

 ...........................................................................................................  

 ..................................................................................................................  

 ................................................................................. 8 

 ........................................................................................... 8 

 .......................................................................... 11 

 .................................................................................... 12 

 ....................................................................... 14 

 ..................................................................................... 16 

 ............................................................................. 17 

 ................................................................................ 17 

 ................................................................... 20 

 ............................................................ 22 

 ................................................................... 24 

 ........................................................................ 27 

 .................................................................. 32 

..................................................................... 32 

 .............................................................................. 35 

 ............................................................................ 37 

 ........................................................................... 38 

 ............................................................................................... 44 



 

 

 ............................................................ 47 

 ................................................................................ 47 

 .............................................................................. 47 

 ..................................................................... 48 

................................................................................ 49 

 ............................................................................ 55 

 ............................................................................ 56 

 .............................................................. 59 

 ................................................................................. 59 

 ............................................... 66 

 .............................................................................................. 69 

 .............................................................................................................. 71 

 ....................................................................................................... 75 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 أ

 



 

 ب

 

 

 

 

 



 

 ج

 

 

 



 

 د

 

 

 

 

 

 

 

 

 



 

 ه

 

 

 



 

 و

 

 

 

 

 

 

 



 

 ز

 



 

 

 

 

 

 

 

 



7 



8 

 

 

 

 

 

 

                                                           

 



9 

 

 

 

 

 

- 

- 

- 

- 

- 

- 

                                                           
1



10 

                 

                                                           
1 



11 

                                                           

 1 

 

 

  

 



12 

 

                                                           

 4 



13 

 

 

 

 

 

 

                                                           

 

 2 

70. 



14 

 

 

- 

- 

 

 

                                                           

 

http://www.univ.bouina.dz.an/pdf


15 

 

                                                           



16 

 

 

 

 

 

 

 

 

 

 

 

                                                           

 120001998

 2  



17 

 

 

 

 

 

                                                           



18 

                                                           
1

2

. 



19 

                                                           
1  

2 1-  
3

  
4  

.18 5  



20 

 

 

 

                                                           
3



21 

 

 

 

 

                                                           

.  



22 

 

 

 

 

 

                                                           



23 

 

 

                                                           
2 

. 



24 

 تخطيط الجودة

 

 

 

                                                           
1 



25 

                                                           
1 2003198  

42 40 1 2000  2  



26 

                                                           
1 2015

  . 2  



27 

 

 

 

 

                                                           

 



28 

 

 

 

 

 

 

 

 



29 

 

 

 

                                                           
1



30 

                                                           
1

 

 



31 

                                                           

9. 



32 

                                                           
1  



33 

                                                           

 1  



34 

 

                                                           

 1   



35 

 

 

 

 

 

 

 

 

                                                           
1 
2 19. 



36 

 

 

 

 

 

 

 

 

 



37 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
1 



38 

                                                           
1 27 

 2 29 



39 

                                                           



40 

                                                           

 1 

 



41 

                                                           



42 



43 

                                                           
1 



44 

                                                           

 



 

 

 

 

 



45 



46 



47 

 

 

 

 

 

 

                                                           
1 



48 



49 

 

 

 

 

 

 

                                                           

,

http://www.raosoft.com/samplesize.html


50 

 

 

 



51 

 



52 



53 

 



54 

 

 

 



55 

 

 

 

 

 

 

 

 



56 

 

 

 

 

 

 



57 

0.50.300.30.50.70.91

10.90.7

10



58 

α≤

α≤

≤α

≤α



59 

 

                                                           
1 

 



60 

 

                                                           



61 

 



62 

 



63 

 



64 



65 



66 



67 



68 



69 



 

 

 

 

 

 

 

 

 

 



 

71 

 

 

 



 

72 



 

73 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

75 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

76 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

77 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

78 

 

 

 

 

 

 

 

 

 

 

 



 

79 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.univ.bouina.dz.an/pdf


 

80 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 بيانات الشخصية: المحور الأول

 
 : الجنس

 التقييم

 

 

 

 



 

 

     

     

     

     

     

     

     

     

 البعد الإداري : البعد الثاني
 

     

     

     

     

     

     

     

     

     

     

     

 

 

 



 

 

CORRELATIONS 

  /VARIABLES=q1 q2 q3 q4 q5 q6 q7 q8 q9 q10 q11 Axis1 global 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 
Correlations:  

 
Notes 

Output Created 09-JUN-2022 14: 34: 10 

Comments  
Input Data C: \Users\ramdane pc\.spss\غزلان 

2.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 
File 

59 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each pair of 
variables are based on all the 
cases with valid data for that 

pair. 

Syntax CORRELATIONS 
  /VARIABLES=q1 q2 q3 q4 q5 

q6 q7 q8 q9 q10 q11 Axis1 
global 

  /PRINT=TWOTAIL NOSIG 
  /MISSING=PAIRWISE. 

Resources Processor Time 00: 00: 00,02 

Elapsed Time 00: 00: 00,01 

 

 

 

 

 

 

 

 

 



 

 

Correlations 

 q1 q2 q3 q4 q5 q6 q7 q8 q9 q10 q11 Axis1 
globa

l 

q1 Pearson 
Correlation 

1 ,392** ,322* ,126 ,117 ,308* ,163 ,151 ,519** ,220 ,459** ,573** ,510** 

Sig. (2-tailed)  ,002 ,013 ,341 ,378 ,018 ,219 ,253 ,000 ,094 ,000 ,000 ,000 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q2 Pearson 
Correlation 

,392** 1 ,290* ,019 ,128 ,397** ,267* ,116 ,156 ,591** ,309* ,566** ,548** 

Sig. (2-tailed) ,002  ,026 ,885 ,333 ,002 ,041 ,381 ,237 ,000 ,017 ,000 ,000 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q3 Pearson 
Correlation 

,322* ,290* 1 ,194 ,211 ,802** ,371** ,417** ,183 ,168 ,683** ,695** ,517** 

Sig. (2-tailed) ,013 ,026  ,142 ,109 ,000 ,004 ,001 ,165 ,205 ,000 ,000 ,000 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q4 Pearson 
Correlation 

,126 ,019 ,194 1 ,256 ,132 ,117 ,041 -,001 ,083 ,041 ,319* ,352** 

Sig. (2-tailed) ,341 ,885 ,142  ,051 ,319 ,376 ,757 ,994 ,534 ,757 ,014 ,006 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q5 Pearson 
Correlation 

,117 ,128 ,211 ,256 1 ,127 ,014 ,114 ,088 ,276* ,130 ,393** ,260* 

Sig. (2-tailed) ,378 ,333 ,109 ,051  ,339 ,917 ,388 ,506 ,034 ,327 ,002 ,047 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q6 Pearson 
Correlation 

,308* ,397** ,802** ,132 ,127 1 ,523** ,446** ,220 ,447** ,744** ,789** ,662** 

Sig. (2-tailed) ,018 ,002 ,000 ,319 ,339  ,000 ,000 ,093 ,000 ,000 ,000 ,000 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q7 Pearson 
Correlation 

,163 ,267* ,371** ,117 ,014 ,523** 1 ,540** ,268* ,281* ,488** ,649** ,428** 

Sig. (2-tailed) ,219 ,041 ,004 ,376 ,917 ,000  ,000 ,040 ,031 ,000 ,000 ,001 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q8 Pearson 
Correlation 

,151 ,116 ,417** ,041 ,114 ,446** ,540** 1 ,252 ,104 ,284* ,561** ,267* 

Sig. (2-tailed) ,253 ,381 ,001 ,757 ,388 ,000 ,000  ,054 ,431 ,029 ,000 ,041 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q9 Pearson 
Correlation 

,519** ,156 ,183 -,001 ,088 ,220 ,268* ,252 1 ,118 ,324* ,503** ,260* 

Sig. (2-tailed) ,000 ,237 ,165 ,994 ,506 ,093 ,040 ,054  ,373 ,012 ,000 ,047 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q10 Pearson 
Correlation 

,220 ,591** ,168 ,083 ,276* ,447** ,281* ,104 ,118 1 ,449** ,596** ,579** 

Sig. (2-tailed) ,094 ,000 ,205 ,534 ,034 ,000 ,031 ,431 ,373  ,000 ,000 ,000 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q11 Pearson 
Correlation 

,459** ,309* ,683** ,041 ,130 ,744** ,488** ,284* ,324* ,449** 1 ,747** ,543** 

Sig. (2-tailed) ,000 ,017 ,000 ,757 ,327 ,000 ,000 ,029 ,012 ,000  ,000 ,000 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

Axis
1 

Pearson 
Correlation 

,573** ,566** ,695** ,319* ,393** ,789** ,649** ,561** ,503** ,596** ,747** 1 ,765** 

Sig. (2-tailed) ,000 ,000 ,000 ,014 ,002 ,000 ,000 ,000 ,000 ,000 ,000  ,000 



 

 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

glob
al 

Pearson 
Correlation 

,510** ,548** ,517** ,352** ,260* ,662** ,428** ,267* ,260* ,579** ,543** ,765** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,006 ,047 ,000 ,001 ,041 ,047 ,000 ,000 ,000  

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 
 

CORRELATIONS 

  /VARIABLES=q12 q13 q14 q15 q16 q17 q18 q19 q20 q21 q22 axis2 global 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

Correlations 
 

Notes 

Output Created 09-JUN-2022 14: 35: 04 

Comments  
Input Data C: \Users\ramdane pc\.spss\غزلان 

2.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 
File 

59 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each pair of 
variables are based on all the 
cases with valid data for that 

pair. 

Syntax CORRELATIONS 
  /VARIABLES=q12 q13 q14 q15 

q16 q17 q18 q19 q20 q21 q22 
axis2 global 

  /PRINT=TWOTAIL NOSIG 
  /MISSING=PAIRWISE. 

Resources Processor Time 00: 00: 00,06 

Elapsed Time 00: 00: 00,06 

 

 

 

 

 

 

 

 



 

 

Correlations 

 q12 q13 q14 q15 q16 q17 q18 q19 q20 q21 q22 axis2 
globa

l 

q12 Pearson 
Correlation 

1 ,597** ,463** ,128 ,179 ,026 ,116 ,068 ,127 -,050 ,064 ,395** ,369** 

Sig. (2-tailed)  ,000 ,000 ,334 ,175 ,846 ,380 ,610 ,338 ,706 ,629 ,002 ,004 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q13 Pearson 
Correlation 

,597** 1 ,576** ,311* ,087 ,022 ,302* ,167 ,258* ,237 ,292* ,571** ,551** 

Sig. (2-tailed) ,000  ,000 ,016 ,511 ,871 ,020 ,207 ,048 ,070 ,025 ,000 ,000 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q14 Pearson 
Correlation 

,463** ,576** 1 ,411** ,392** ,346** ,330* ,164 ,222 ,353** ,086 ,632** ,637** 

Sig. (2-tailed) ,000 ,000  ,001 ,002 ,007 ,011 ,214 ,091 ,006 ,519 ,000 ,000 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q15 Pearson 
Correlation 

,128 ,311* ,411** 1 ,562** ,402** ,331* ,438** ,440** ,518** ,339** ,715** ,485** 

Sig. (2-tailed) ,334 ,016 ,001  ,000 ,002 ,010 ,001 ,000 ,000 ,009 ,000 ,000 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q16 Pearson 
Correlation 

,179 ,087 ,392** ,562** 1 ,823** ,458** ,283* ,216 ,285* ,020 ,615** ,330* 

Sig. (2-tailed) ,175 ,511 ,002 ,000  ,000 ,000 ,030 ,101 ,029 ,879 ,000 ,011 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q17 Pearson 
Correlation 

,026 ,022 ,346** ,402** ,823** 1 ,556** ,440** ,315* ,389** ,113 ,641** ,270* 

Sig. (2-tailed) ,846 ,871 ,007 ,002 ,000  ,000 ,000 ,015 ,002 ,396 ,000 ,039 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q18 Pearson 
Correlation 

,116 ,302* ,330* ,331* ,458** ,556** 1 ,366** ,405** ,373** ,212 ,661** ,347** 

Sig. (2-tailed) ,380 ,020 ,011 ,010 ,000 ,000  ,004 ,001 ,004 ,108 ,000 ,007 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q19 Pearson 
Correlation 

,068 ,167 ,164 ,438** ,283* ,440** ,366** 1 ,751** ,538** ,282* ,670** ,352** 

Sig. (2-tailed) ,610 ,207 ,214 ,001 ,030 ,000 ,004  ,000 ,000 ,031 ,000 ,006 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q20 Pearson 
Correlation 

,127 ,258* ,222 ,440** ,216 ,315* ,405** ,751** 1 ,577** ,298* ,689** ,264* 

Sig. (2-tailed) ,338 ,048 ,091 ,000 ,101 ,015 ,001 ,000  ,000 ,022 ,000 ,043 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q21 Pearson 
Correlation 

-,050 ,237 ,353** ,518** ,285* ,389** ,373** ,538** ,577** 1 ,410** ,698** ,492** 

Sig. (2-tailed) ,706 ,070 ,006 ,000 ,029 ,002 ,004 ,000 ,000  ,001 ,000 ,000 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

q22 Pearson 
Correlation 

,064 ,292* ,086 ,339** ,020 ,113 ,212 ,282* ,298* ,410** 1 ,480** ,345** 

Sig. (2-tailed) ,629 ,025 ,519 ,009 ,879 ,396 ,108 ,031 ,022 ,001  ,000 ,007 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

axis
2 

Pearson 
Correlation 

,395** ,571** ,632** ,715** ,615** ,641** ,661** ,670** ,689** ,698** ,480** 1 ,657** 

Sig. (2-tailed) ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  ,000 



 

 

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

glob
al 

Pearson 
Correlation 

,369** ,551** ,637** ,485** ,330* ,270* ,347** ,352** ,264* ,492** ,345** ,657** 1 

Sig. (2-tailed) ,004 ,000 ,000 ,000 ,011 ,039 ,007 ,006 ,043 ,000 ,007 ,000  

N 59 59 59 59 59 59 59 59 59 59 59 59 59 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

RELIABILITY 

  /VARIABLES=q1 q2 q3 q4 q5 q6 q7 q8 q9 q10 q11 q12 q13 q14 q15 q16 q17 q18 

q19 q20 q21 q22 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

 
Reliability 

 
Notes 

Output Created 09-JUN-2022 14: 36: 11 

Comments  
Input Data C: \Users\ramdane 

pc\.spss\2 غزلان.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 
File 

59 

Matrix Input  
Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on all 
cases with valid data for all 
variables in the procedure. 

Syntax RELIABILITY 
/VARIABLES=q1 q2 q3 q4 q5 
q6 q7 q8 q9 q10 q11 q12 q13 
q14 q15 q16 q17 q18 q19 
q20 q21 q22 
/SCALE('ALL VARIABLES') 
ALL 
/MODEL=ALPHA. 

Resources Processor Time 00: 00: 00,00 

Elapsed Time 00: 00: 00,01 

 
Scale: ALL VARIABLES 

 
Case Processing Summary 

 N % 

Cases Valid 59 100,0 

Excludeda 0 ,0 

Total 59 100,0 

a. Listwise deletion based on all variables in the procedure. 

 



 

 

 
Reliability Statistics 

Cronbach's 
Alpha N of Items 

,821 22 

 

EXAMINE VARIABLES=Axis1 axis2 global 

  /PLOT BOXPLOT STEMLEAF NPPLOT 

  /COMPARE GROUPS 

  /STATISTICS DESCRIPTIVES 

  /CINTERVAL 95 

  /MISSING LISTWISE 

  /NOTOTAL. 

 
Explore:  

 
Notes 

Output Created 09-JUN-2022 14: 38: 24 

Comments  
Input Data C: \Users\ramdane 

pc\.spss\2 غزلان.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 
File 

59 

Missing Value Handling Definition of Missing User-defined missing values for 
dependent variables are treated 

as missing. 

Cases Used Statistics are based on cases 
with no missing values for any 

dependent variable or factor 
used. 

Syntax EXAMINE VARIABLES=Axis1 
axis2 global 

  /PLOT BOXPLOT STEMLEAF 
NPPLOT 

  /COMPARE GROUPS 
  /STATISTICS 

DESCRIPTIVES 
  /CINTERVAL 95 

  /MISSING LISTWISE 
  /NOTOTAL. 

Resources Processor Time 00: 00: 01,75 

Elapsed Time 00: 00: 01,33 

 

 
Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Axis1 59 100,0% 0 0,0% 59 100,0% 

axis2 59 100,0% 0 0,0% 59 100,0% 

global 59 100,0% 0 0,0% 59 100,0% 

 
Descriptives 

 Statistic Std. Error 



 

 

Axis1 Mean 3,8059 ,08145 

95% Confidence Interval for 
Mean 

Lower Bound 3,6428  
Upper Bound 3,9689  

5% Trimmed Mean 3,8218  
Median 3,8182  

Variance ,391  
Std. Deviation ,62563  

Minimum 1,91  
Maximum 5,00  

Range 3,09  
Interquartile Range ,73  

Skewness -,443 ,311 

Kurtosis ,650 ,613 

axis2 Mean 3,5871 ,08251 

95% Confidence Interval for 
Mean 

Lower Bound 3,4219  
Upper Bound 3,7522  

5% Trimmed Mean 3,6206  
Median 3,6364  

Variance ,402  
Std. Deviation ,63374  

Minimum 1,00  
Maximum 5,00  

Range 4,00  
Interquartile Range ,73  

Skewness -1,207 ,311 

Kurtosis 4,220 ,613 

global Mean 3,7188 ,05915 

95% Confidence Interval for 
Mean 

Lower Bound 3,6004  
Upper Bound 3,8372  

5% Trimmed Mean 3,7449  
Median 3,8182  

Variance ,206  
Std. Deviation ,45435  

Minimum 2,18  
Maximum 4,59  

Range 2,41  
Interquartile Range ,50  

Skewness -1,011 ,311 

Kurtosis 2,123 ,613 

 
Tests of Normality 

 
Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Axis1 ,094 59 ,200* ,967 59 ,112 

axis2 ,109 59 ,076 ,920 59 ,001 

global ,112 59 ,062 ,935 59 ,003 

*. This is a lower bound of the true significance. 

a. Lilliefors Significance Correction 

 

 

 



 

 

 

Axis1 
 

Axis1 Stem-and-Leaf Plot 

 

 Frequency    Stem &  Leaf 

 

     2,00 Extremes    (=<2,3) 

    13,00        3.  0000000011334 

    22,00        3.  5556667777888888899999 

    14,00        4.  00000001333444 

     6,00        4.  666678 

     2,00        5.  00 

 

 Stem width:      1,00 

 Each leaf:        1 case(s) 

 

 

 

 

 



 

 

 
 
axis2:  
 

axis2 Stem-and-Leaf Plot 

 

 Frequency    Stem &  Leaf 

 

     2,00 Extremes    (=<2,0) 

     1,00        2.  4 

     1,00        2.  7 

    20,00        3.  00000011112223334444 

    17,00        3.  55556666777888999 

    16,00        4.  0000000001111124 

     1,00        4.  8 

     1,00        5.  0 

 

 Stem width:      1,00 

 Each leaf:        1 case(s) 

 

 

 

 



 

 

 

 
Global:  
 
global Stem-and-Leaf Plot 

 

 Frequency    Stem &  Leaf 

 

     3,00 Extremes    (=<2,6) 

     1,00        2.  8 

    10,00        3.  1123444444 

    30,00        3.  555555556666668888888999999999 

    13,00        4.  0000000112224 

     2,00        4.  55 

 

 Stem width:      1,00 

 Each leaf:        1 case(s) 

 

 



 

 

 

 

 

 

 
EXAMINE VARIABLES=Axis1 axis2 global 

  /PLOT BOXPLOT STEMLEAF NPPLOT 

  /COMPARE GROUPS 

  /STATISTICS DESCRIPTIVES 

  /CINTERVAL 95 

  /MISSING LISTWISE 

  /NOTOTAL. 

 



 

 

Explore:  
 

Notes 

Output Created 09-JUN-2022 14: 38: 24 

Comments  
Input Data C: \Users\ramdane 

pc\.spss\2 غزلان.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 
File 

59 

Missing Value Handling Definition of Missing User-defined missing values for 
dependent variables are treated 

as missing. 

Cases Used Statistics are based on cases 
with no missing values for any 

dependent variable or factor 
used. 

Syntax EXAMINE VARIABLES=Axis1 
axis2 global 

  /PLOT BOXPLOT STEMLEAF 
NPPLOT 

  /COMPARE GROUPS 
  /STATISTICS DESCRIPTIVES 

  /CINTERVAL 95 
  /MISSING LISTWISE 

  /NOTOTAL. 

Resources Processor Time 00: 00: 01,75 

Elapsed Time 00: 00: 01,33 

 
Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Axis1 59 100,0% 0 0,0% 59 100,0% 

axis2 59 100,0% 0 0,0% 59 100,0% 

global 59 100,0% 0 0,0% 59 100,0% 

 

 
Descriptives 

 Statistic Std. Error 

Axis1 Mean 3,8059 ,08145 

95% Confidence Interval for 
Mean 

Lower Bound 3,6428  
Upper Bound 3,9689  

5% Trimmed Mean 3,8218  
Median 3,8182  

Variance ,391  
Std. Deviation ,62563  

Minimum 1,91  
Maximum 5,00  

Range 3,09  
Interquartile Range ,73  

Skewness -,443 ,311 

Kurtosis ,650 ,613 

axis2 Mean 3,5871 ,08251 

95% Confidence Interval for Lower Bound 3,4219  



 

 

Mean Upper Bound 3,7522  
5% Trimmed Mean 3,6206  

Median 3,6364  
Variance ,402  

Std. Deviation ,63374  
Minimum 1,00  
Maximum 5,00  

Range 4,00  
Interquartile Range ,73  

Skewness -1,207 ,311 

Kurtosis 4,220 ,613 

global Mean 3,7188 ,05915 

95% Confidence Interval for 
Mean 

Lower Bound 3,6004  
Upper Bound 3,8372  

5% Trimmed Mean 3,7449  
Median 3,8182  

Variance ,206  
Std. Deviation ,45435  

Minimum 2,18  
Maximum 4,59  

Range 2,41  
Interquartile Range ,50  

Skewness -1,011 ,311 

Kurtosis 2,123 ,613 

 
Tests of Normality 

 
Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Axis1 ,094 59 ,200* ,967 59 ,112 

axis2 ,109 59 ,076 ,920 59 ,001 

global ,112 59 ,062 ,935 59 ,003 

*. This is a lower bound of the true significance. 

a. Lilliefors Significance Correction 

 

Axis1:  
 

Axis1 Stem-and-Leaf Plot 

 

 Frequency    Stem &  Leaf 

 

     2,00 Extremes    (=<2,3) 

    13,00        3.  0000000011334 

    22,00        3.  5556667777888888899999 

    14,00        4.  00000001333444 

     6,00        4.  666678 

     2,00        5.  00 

 

 Stem width:      1,00 

 Each leaf:        1 case(s) 

 



 

 

 

 

 

 
axis2:  
 
axis2 Stem-and-Leaf Plot 

 

 Frequency    Stem &  Leaf 

 

     2,00 Extremes    (=<2,0) 

     1,00        2.  4 

     1,00        2.  7 

    20,00        3.  00000011112223334444 

    17,00        3.  55556666777888999 



 

 

    16,00        4.  0000000001111124 

     1,00        4.  8 

     1,00        5.  0 

 

 Stem width:      1,00 

 Each leaf:        1 case(s) 

 

 

 

 
 
 



 

 

 
Global:  
 

global Stem-and-Leaf Plot 

 

 Frequency    Stem &  Leaf 

 

     3,00 Extremes    (=<2,6) 

     1,00        2.  8 

    10,00        3.  1123444444 

    30,00        3.  555555556666668888888999999999 

    13,00        4.  0000000112224 

     2,00        4.  55 

 

 Stem width:      1,00 

 Each leaf:        1 case(s) 

 

 

 
 

 



 

 

 

FREQUENCIES VARIABLES=q1 q2 q3 q4 q5 q6 q7 q8 q9 q10 q11 Axis1 

  /STATISTICS=STDDEV MEAN 

  /ORDER=ANALYSIS. 

 

 
Frequencies 

Notes 

Output Created 09-JUN-2022 14: 55: 13 

Comments  
Input Data C: \Users\ramdane 

pc\.spss\2 غزلان.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 
File 

59 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics are based on all cases 
with valid data. 

Syntax FREQUENCIES 
VARIABLES=q1 q2 q3 q4 q5 q6 

q7 q8 q9 q10 q11 Axis1 
  /STATISTICS=STDDEV 

MEAN 
  /ORDER=ANALYSIS. 

Resources Processor Time 00: 00: 00,02 

Elapsed Time 00: 00: 00,01 

 

 

 

 

 

 

 



 

 

 

Frequency Table:  
 

q1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 2 3,4 3,4 3,4 

not agree 1 1,7 1,7 5,1 

neutral 8 13,6 13,6 18,6 

agree 25 42,4 42,4 61,0 

strongly agree 23 39,0 39,0 100,0 

Total 59 100,0 100,0  

 
q2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 2 3,4 3,4 3,4 

not agree 4 6,8 6,8 10,2 

neutral 14 23,7 23,7 33,9 

agree 25 42,4 42,4 76,3 

strongly agree 14 23,7 23,7 100,0 

Total 59 100,0 100,0  

 
q3 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid not agree 3 5,1 5,1 5,1 

neutral 11 18,6 18,6 23,7 

agree 27 45,8 45,8 69,5 

strongly agree 18 30,5 30,5 100,0 

Total 59 100,0 100,0  

 
q4 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 3 5,1 5,1 5,1 

not agree 12 20,3 20,3 25,4 

neutral 18 30,5 30,5 55,9 

agree 16 27,1 27,1 83,1 

strongly agree 10 16,9 16,9 100,0 

Total 59 100,0 100,0  

 

 

Statistics 

 q1 q2 q3 q4 q5 q6 q7 q8 q9 q10 q11 Axis1 

N Valid 59 59 59 59 59 59 59 59 59 59 59 59 

Missin
g 

0 0 0 0 0 0 0 0 0 0 0 0 

Mean 4,12 3,76 4,02 3,31 3,39 3,88 3,86 3,81 3,95 3,85 3,92 3,8059 

Std. 
Deviation 

,948 1,006 ,841 1,133 1,130 1,052 1,224 1,238 1,238 1,243 ,934 ,62563 



 

 

 
q5 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 2 3,4 3,4 3,4 

not agree 13 22,0 22,0 25,4 

neutral 15 25,4 25,4 50,8 

agree 18 30,5 30,5 81,4 

strongly agree 11 18,6 18,6 100,0 

Total 59 100,0 100,0  

 
q6 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 3 5,1 5,1 5,1 

not agree 2 3,4 3,4 8,5 

neutral 12 20,3 20,3 28,8 

agree 24 40,7 40,7 69,5 

strongly agree 18 30,5 30,5 100,0 

Total 59 100,0 100,0  

 
q7 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 5 8,5 8,5 8,5 

not agree 3 5,1 5,1 13,6 

neutral 9 15,3 15,3 28,8 

agree 20 33,9 33,9 62,7 

strongly agree 22 37,3 37,3 100,0 

Total 59 100,0 100,0  

 
q8 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 5 8,5 8,5 8,5 

not agree 4 6,8 6,8 15,3 

neutral 9 15,3 15,3 30,5 

agree 20 33,9 33,9 64,4 

strongly agree 21 35,6 35,6 100,0 

Total 59 100,0 100,0  

 
q9 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 4 6,8 6,8 6,8 

not agree 4 6,8 6,8 13,6 

neutral 10 16,9 16,9 30,5 

agree 14 23,7 23,7 54,2 

strongly agree 27 45,8 45,8 100,0 

Total 59 100,0 100,0  

 
q10 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 5 8,5 8,5 8,5 

not agree 3 5,1 5,1 13,6 

neutral 11 18,6 18,6 32,2 

agree 17 28,8 28,8 61,0 



 

 

strongly agree 23 39,0 39,0 100,0 

Total 59 100,0 100,0  

 
q11 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 1 1,7 1,7 1,7 

not agree 2 3,4 3,4 5,1 

neutral 16 27,1 27,1 32,2 

agree 22 37,3 37,3 69,5 

strongly agree 18 30,5 30,5 100,0 

Total 59 100,0 100,0  

 
Axis1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,91 1 1,7 1,7 1,7 

2,27 1 1,7 1,7 3,4 

3,00 6 10,2 10,2 13,6 

3,09 2 3,4 3,4 16,9 

3,18 2 3,4 3,4 20,3 

3,36 2 3,4 3,4 23,7 

3,45 1 1,7 1,7 25,4 

3,55 3 5,1 5,1 30,5 

3,64 3 5,1 5,1 35,6 

3,73 4 6,8 6,8 42,4 

3,82 7 11,9 11,9 54,2 

3,91 5 8,5 8,5 62,7 

4,00 5 8,5 8,5 71,2 

4,09 2 3,4 3,4 74,6 

4,18 1 1,7 1,7 76,3 

4,36 3 5,1 5,1 81,4 

4,45 3 5,1 5,1 86,4 

4,64 4 6,8 6,8 93,2 

4,73 1 1,7 1,7 94,9 

4,82 1 1,7 1,7 96,6 

5,00 2 3,4 3,4 100,0 

Total 59 100,0 100,0  

 

FREQUENCIES VARIABLES=q12 q13 q14 q15 q16 q17 q18 q19 q20 q21 q22 axis2 

  /STATISTICS=STDDEV MEAN 

  /ORDER=ANALYSIS. 

 
Frequencies 

 
Notes 

Output Created 09-JUN-2022 14: 51: 08 

Comments  
Input Data C: \Users\ramdane 

pc\.spss\2 غزلان.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 



 

 

N of Rows in Working Data 
File 

59 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics are based on all cases 
with valid data. 

Syntax FREQUENCIES 
VARIABLES=q12 q13 q14 q15 
q16 q17 q18 q19 q20 q21 q22 

axis2 
  /STATISTICS=STDDEV 

MEAN 
  /ORDER=ANALYSIS. 

Resources Processor Time 00: 00: 00,03 

Elapsed Time 00: 00: 00,01 

 

 
Statistics 

 q12 q13 q14 q15 q16 q17 q18 q19 q20 q21 q22 axis2 

N Valid 59 59 59 59 59 59 59 59 59 59 59 59 

Missing 0 0 0 0 0 0 0 0 0 0 0 0 

Mean 3,31 3,78 3,69 3,64 3,44 3,47 3,51 3,54 3,73 3,69 3,64 3,5871 

Std. Deviation 1,038 1,001 ,987 ,961 ,933 ,935 1,120 1,039 1,031 1,163 1,141 ,63374 

 
Frequency Table 

q12 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 1 1,7 1,7 1,7 

not agree 12 20,3 20,3 22,0 

neutral 24 40,7 40,7 62,7 

agree 12 20,3 20,3 83,1 

strongly agree 10 16,9 16,9 100,0 

Total 59 100,0 100,0  

 
q13 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 2 3,4 3,4 3,4 

not agree 2 3,4 3,4 6,8 

neutral 19 32,2 32,2 39,0 

agree 20 33,9 33,9 72,9 

strongly agree 16 27,1 27,1 100,0 

Total 59 100,0 100,0  

 
q14 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 1 1,7 1,7 1,7 

not agree 3 5,1 5,1 6,8 

neutral 25 42,4 42,4 49,2 

agree 14 23,7 23,7 72,9 

strongly agree 16 27,1 27,1 100,0 

Total 59 100,0 100,0  



 

 

 
q15 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 1 1,7 1,7 1,7 

not agree 6 10,2 10,2 11,9 

neutral 17 28,8 28,8 40,7 

agree 24 40,7 40,7 81,4 

strongly agree 11 18,6 18,6 100,0 

Total 59 100,0 100,0  

 
q16 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 1 1,7 1,7 1,7 

not agree 6 10,2 10,2 11,9 

neutral 27 45,8 45,8 57,6 

agree 16 27,1 27,1 84,7 

strongly agree 9 15,3 15,3 100,0 

Total 59 100,0 100,0  

 
q17 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 2 3,4 3,4 3,4 

not agree 4 6,8 6,8 10,2 

neutral 25 42,4 42,4 52,5 

agree 20 33,9 33,9 86,4 

strongly agree 8 13,6 13,6 100,0 

Total 59 100,0 100,0  

 
q18 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 5 8,5 8,5 8,5 

not agree 3 5,1 5,1 13,6 

neutral 19 32,2 32,2 45,8 

agree 21 35,6 35,6 81,4 

strongly agree 11 18,6 18,6 100,0 

Total 59 100,0 100,0  

 
q19 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 3 5,1 5,1 5,1 

not agree 6 10,2 10,2 15,3 

neutral 15 25,4 25,4 40,7 

agree 26 44,1 44,1 84,7 

strongly agree 9 15,3 15,3 100,0 

Total 59 100,0 100,0  

 
q20 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 2 3,4 3,4 3,4 

not agree 4 6,8 6,8 10,2 

neutral 17 28,8 28,8 39,0 

agree 21 35,6 35,6 74,6 



 

 

strongly agree 15 25,4 25,4 100,0 

Total 59 100,0 100,0  

 
q21 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 4 6,8 6,8 6,8 

not agree 4 6,8 6,8 13,6 

neutral 15 25,4 25,4 39,0 

agree 19 32,2 32,2 71,2 

strongly agree 17 28,8 28,8 100,0 

Total 59 100,0 100,0  

 
q22 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid strongly disagree 4 6,8 6,8 6,8 

not agree 4 6,8 6,8 13,6 

neutral 16 27,1 27,1 40,7 

agree 20 33,9 33,9 74,6 

strongly agree 15 25,4 25,4 100,0 

Total 59 100,0 100,0  

 

 
axis2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 1 1,7 1,7 1,7 

2,00 1 1,7 1,7 3,4 

2,45 1 1,7 1,7 5,1 

2,73 1 1,7 1,7 6,8 

3,00 5 8,5 8,5 15,3 

3,09 1 1,7 1,7 16,9 

3,18 4 6,8 6,8 23,7 

3,27 3 5,1 5,1 28,8 

3,36 3 5,1 5,1 33,9 

3,45 4 6,8 6,8 40,7 

3,55 4 6,8 6,8 47,5 

3,64 4 6,8 6,8 54,2 

3,73 3 5,1 5,1 59,3 

3,82 3 5,1 5,1 64,4 

3,91 3 5,1 5,1 69,5 

4,00 5 8,5 8,5 78,0 

4,09 4 6,8 6,8 84,7 

4,18 5 8,5 8,5 93,2 

4,27 1 1,7 1,7 94,9 

4,45 1 1,7 1,7 96,6 

4,82 1 1,7 1,7 98,3 

5,00 1 1,7 1,7 100,0 

Total 59 100,0 100,0  

 



 

 

T-TEST 

/TESTVAL=3 

  /MISSING=ANALYSIS 

  /VARIABLES=Axis1 

  /CRITERIA=CI(.95). 

 
T-Test 

Notes 

Output Created 09-JUN-2022 14: 58: 54 

Comments  

Input Data C: \Users\ramdane pc\.spss\غزلان 
2.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 
File 

59 

Missing Value Handling Definition of Missing User defined missing values are 
treated as missing. 

Cases Used Statistics for each analysis are 
based on the cases with no 

missing or out-of-range data for 
any variable in the analysis. 

Syntax T-TEST 
  /TESTVAL=3 

  /MISSING=ANALYSIS 
  /VARIABLES=Axis1 
  /CRITERIA=CI(.95). 

Resources Processor Time 00: 00: 00,00 

Elapsed Time 00: 00: 00,01 

 
One-Sample Statistics 

 N Mean Std. Deviation Std. Error Mean 
Axis1 59 3,8059 ,62563 ,08145 

 
One-Sample Test 

 

Test Value = 3 

t df Sig. (2-tailed) 
Mean 

Difference 

95% Confidence Interval of the 
Difference 

Lower Upper 

Axis1 9,894 58 ,000 ,80586 ,6428 ,9689 

T-TEST 

  /TESTVAL=3 

  /MISSING=ANALYSIS 

  /VARIABLES=axis2 

  /CRITERIA=CI(.95). 

 
 
 
 
 
 
 



 

 

T-Test 

 
Notes 

Output Created 09-JUN-2022 14: 59: 30 

Comments  
Input Data C: \Users\ramdane 

pc\.spss\2 غزلان.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 
File 

59 

Missing Value Handling Definition of Missing User defined missing values 
are treated as missing. 

Cases Used Statistics for each analysis 
are based on the cases with 

no missing or out-of-range 
data for any variable in the 

analysis. 

Syntax T-TEST 
  /TESTVAL=3 

  /MISSING=ANALYSIS 
  /VARIABLES=axis2 
  /CRITERIA=CI(.95). 

Resources Processor Time 00: 00: 00,02 

Elapsed Time 00: 00: 00,02 

 
One-Sample Statistics 

 N Mean Std. Deviation Std. Error Mean 

axis2 59 3,5871 ,63374 ,08251 

 
One-Sample Test 

 

Test Value = 3 

t df Sig. (2-tailed) 
Mean 

Difference 

95% Confidence Interval of the 
Difference 

Lower Upper 

axis2 7,115 58 ,000 ,58706 ,4219 ,7522 

 

T-TEST 

  /TESTVAL=3 

  /MISSING=ANALYSIS 

  /VARIABLES=global 

  /CRITERIA=CI(.95). 

 
Test 

Notes 

Output Created 09-JUN-2022 15: 00: 01 

Comments  
Input Data C: \Users\ramdane 

pc\.spss\2 غزلان.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 
File 

59 



 

 

Missing Value Handling Definition of Missing User defined missing values 
are treated as missing. 

Cases Used Statistics for each analysis 
are based on the cases with 

no missing or out-of-range 
data for any variable in the 

analysis. 

Syntax T-TEST 
  /TESTVAL=3 

  /MISSING=ANALYSIS 
  /VARIABLES=global 
  /CRITERIA=CI(.95). 

Resources Processor Time 00: 00: 00,00 

Elapsed Time 00: 00: 00,01 

 

 
One-Sample Statistics 

 N Mean Std. Deviation Std. Error Mean 

global 59 3,7188 ,45435 ,05915 

 
One-Sample Test 

 

Test Value = 3 

t df Sig. (2-tailed) 
Mean 

Difference 

95% Confidence Interval of the 
Difference 

Lower Upper 

global 12,152 58 ,000 ,71880 ,6004 ,8372 



 

 

 



 

 

 



 

 



 

 



 

 

 : ملخص الدراسة

دراسة ، ي المؤسسات العموميةهدفت الدراسة إلى معرفة واقع إدارة الجودة الشاملة ف

ميدانية بمديرية الضرائب بولاية المسيلة؛ تم إجراء دراسة حالة لهذا الواقع على عينة من 

وأعتمد في هذه الدراسة ، مفردة 59موظفي مديرية الضرائب بولاية المسيلة البالغ عددها 

لية وفرضيات هذه الميدانية على الاستبانة كأداة في جمع المعلومات والإجابة على إشكا

الدراسة؛ أظهرت نتائج الدراسة وجود اتجاه إيجابي لإجابات أفراد عينة الدراسة نحو وجود 

والإداري بمديرية الضرائب بولاية المسيلة وتحققت  المعرفيتطبيق للجودة الشاملة ببعديها 

 الدلالات الإحصائية لاختبار الفرضيات.

مديرية الضرائب ، البعد الإداري، المعرفيلبعد ا، الجودة الشاملة: الكلمات المفتاحية

 بولاية المسيلة.

Résumé de l'étude:  

L'étude visait à connaître la réalité de la gestion de la qualité totale dans les 

établissements publics, une étude de terrain à la Direction des Impôts dans la 

Wilayat de M'sila ; Une étude de cas de ce fait a été menée sur un échantillon 

des 59 employés de la Direction des Impôts de la Wilayat de M'sila, et dans cette 

étude de terrain, le questionnaire a été utilisé comme outil de collecte 

d'informations et de réponse au problème et aux hypothèses. Pour la qualité 

totale dans ses dimensions académiques et administratives à la Direction des 

Impôts de la Wilayat de M'sila, et la significativité statistique des hypothèses de 

test a été atteinte. 

Mots clés: qualité totale, dimension académique, dimension administrative, 

direction des impôts dans l'état de M'sila. 


