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Abstract :

The generation of knowledge within a business organization has a great impact
on the development of the creative abilities of the workers. This knowledge that
the individual acquires and contributes to its transmission and participation
raises the knowledge stock of the organization as it improves the level of
intellectual production and raises the level of creativity. Therefore, this study
aimes to discover the relationship and the impact of knowledge generation
according to the SECI Model on the creative abilities of the employees. The
current research is conducted at the National Telecom Algeria Company level in
the Operational Directorate in Msila. The data necessary for the study is
collected by designing a questionnaire that targets a sample of fifty individuals
working in the company. The study results show a strong statistically significant
relationship for knowledge generation according to the SECI Model and
employees' creative abilities. Hence, this research recommends the need to raise
the creative abilities of employees and generate knowledge at the company level
as a source for creating added value and achieving excellence.

Keywords: knowledge generation, SECI model, creative abilities of employes
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