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The role of Islamic windows in improving the performance of conventional
banks
-A study on a sample of traditional banks in the state of M'Sila-
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Abstract:

The study aimed to demonstrate the role of Islamic windows in improving the
performance of conventional banks through a study on a sample of conventional banks in
the state of M'Sila, where the questionnaire tool was used as a tool to collect primary data
for the study on a sample consisting of 41 employees. The study reached several results,
including: the availability of conventional banks in the state of M'Sila to a high degree of
windows through which they provide financial services in accordance with Islamic law,
and that the performance of the conventional banks in the study sample is characterized
by a high level, in addition to the fact that opening Islamic windows in conventional
banks in the state of M'Sila and their availability of their work requirements and the
provision of services through them contributes positively to improving their performance.
Key-words: Conventional banks, Islamic windows, performance.

Résume:

L'étude visait a démontrer le r6le des guichets islamiques dans I'amélioration de la
performance des banques conventionnelles a travers une étude sur un échantillon de
banques conventionnelles dans I'état de M'Sila, ou I'outil de questionnaire a été utilisé
comme outil pour collecter des données primaires pour I'étude sur un échantillon
composé de 41 employés. L'étude a abouti a plusieurs résultats, notamment : la
disponibilité des banques conventionnelles dans I'Etat de M'Sila a un degré élevé de
fenétres a travers lesquelles elles fournissent des services financiers conformément a la
loi islamique, et que la performance des banques conventionnelles dans I'échantillon de
I'étude est caractérisée par un niveau élevé, en plus du fait que I'ouverture de fenétres
islamiques dans les banques conventionnelles dans I'Etat de M'Sila et leur disponibilité de
leurs exigences de travail et la fourniture de services a travers elles contribuent
positivement a I'amélioration de leurs performances.

Mots-clés: Banques conventionnelles, guichets islamiques, performance.
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Reliability Statistics
Cronbach's Alpha N of Items

,968 19
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Pearson Correlation 1
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Pearson Correlation 723"
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g1V dal e cpila sall Jlaall Slid) i 5 Pearson Correlation ,902"
Baaa Cladie & pSall 5 i) Sig. (2-tailed) ,000
N 41
) cleadd) S (s ) il xs Pearson Correlation 755"
A et A Cilasal) adiyy (o San 2n o Sig. (2-tailed) ,000
LY Gy N 41
Sl Janl) 8 il Fad iatl Glid) xasy Pearson Correlation 880"
EAY A e LY Gl sise gkt Sig. (2-tailed) ,000
N 41
oY) i 5 ulis Ly g a5 Pearson Correlation ,905"
B Rinen B guas Sig. (2-tailed) ,000
N 41

**_Correlation is significant at the 0.01 level (2-tailed).
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Gl

il sl S 5al
Frequency Percent Valid Percent Cumulative Percent
Valid dabias (i) 10 24,4 24,4 24,4
il Al Calka 16 39,0 39,0 63,4
Sy Calh ga 7 17,1 17,1 80,5
Al 8 19,5 19,5 100,0
Total 41 100,0 100,0
alad) Ja gal)
Frequency Percent Valid Percent Cumulative Percent
Valid il 17 41,5 41,5 41,5
Snle 14 34,1 34,1 75,6
Lle bl o 4 9,8 9,8 85,4
(ool (S 6 14,6 14,6 100,0
Total 41 100,0 100,0
Bl & phaw
Frequency Percent Valid Percent Cumulative Percent
Valid S g 5 e B 9 22,0 22,0 22,0
4,15 J 5 o 21 51,2 51,2 73,2
41 15 Ge S 11 26,8 26,8 100,0
Total 41 100,0 100,0
Descriptive Statistics
N Mean Std. Deviation
i) il Jae G Lalas @il Joady 41 4,17 704
ilaall g Aasill 3 AedluY) 5280
Llaiiall
e il LoduY) 338 Jee ¢ puma 41 3,95 ,947
Bl g JLl Gl 5 4S5 3 ol il
sl
L) 33 s s i) (aad 41 4,02 987
2SSl clleal) (e Jiie by yia
Aaite doe LA 48 5 5 58 L il 2a 41 3,93 ,848
Ay 33l Jae e Gy al
& 0S8 gl iy Apady) 32Ul ks ga 41 3,90 ,831
283 el e 5 ApaBuY) A8 ppall Jase
A a3l cilaadl)
Ea G dae i Cledd 4Bl M) i) o 41 4,00 ,806
Bl e sl i duulie
Lmitio elally LadluY) 381 5il) Cladd CallSs 41 3,68 ,907
L) oalal] Jaally 45 )l
ol e @lilly Al s38L Class o 41 3,90 ,860

HLYL bl 5l 3 AS il fase
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e Sanll iy pail Aedle) CBlen Sl o 58 41 3,88
Jal (e el 3 2y 3380 cilardy
58S JI gt Ui
i A gt il Ladluy) 338U clesd 41 3,73
Juee ) Jla s Al ilaal (e day 5
Jalatl) 8 o sue 5 o)
Valid N (listwise) 41

,812

,949

Descriptive Statistics

N Mean Std. Deviation
Dhe Ctlall e Sleally LliaY) jlna yiay 41 3,93 ,905
el i) ey 2l il
alee e ils Jual 55 5 o il Gy 41 3,90 ,860
A5 Y Sl (i G padlly
Dashl dal e G s by i) o 6 41 3,66 ,965
LSl laadl) a8 Lexdiosall 4yl
Adlid) & gl dgal ga
Gl daadiall 3l S e i) ading 41 3,73 1,001
el a8 3 )
Gl olga pmanl Ay Sl 50 i) iy 41 3,85 ,937
ol gal) 2ot Jlae 3 (pila sal) G jlaas
e ladll L o 1S5
1Y) dal (e (ol sall Jaall il i g 41 4,05 ,705
Baaa Gilatie A pisall g IS8y
G cilasal) Callss (jaeds ) i) a 41 4,12 ,678
Azt Al el adiy g (San a3
LY st
Sl Jand) 8 Ailiae G 3] i) asy 41 4,15 ,654
A L ga LY Gl givse sk
1Y) i g el iy g pusall s 41 4,05 ,669
B alieia B ) gy
Valid N (listwise) 41

Descriptive Statistics

N Mean Std. Deviation

il 8 Aadlay) 5380l 41 3,9171 ,69170
Al by 3380 Jee cilllaia 41 3,9951 ,71343
il 4padlay) 33801 Claad 41 3,8496 , 72246
Sl ¢lay 41 3,9377 ,72053
i) aall 41 3,8293 ,84038
saalagl) 2 ) 41 3,8780 ,80193
el aad) 41 4,1057 ,60295

Valid N (listwise) 41
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Model Summary

Adjusted R
Model R R Square Square Std. Error of the Estimate
1 ,849% , 720 ,713 ,38581
<l & 43y sxllla, Predictors: (Constant),
ANOVA?
Sum of
Model Squares df Mean Square F
1 Regression 14,962 1 14,962 100,514 ,000°
Residual 5,805 39 ,149
Total 20,767 40

<Sull <h¥la. Dependent Variable:
<l 8 43yl 33Ulp, Predictors: (Constant),
Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 474 ,351 1,353 ,184
8 Dby salal) ,884 ,088 ,849 10,026  ,000
<hy)
Sl ¢1Yla, Dependent Variable:
Model Summary
Adjusted R
Model R R Square Square Std. Error of the Estimate
1 ,765° ,585 574 ,47033
il Al 320N Jee cilllaiag, Predictors: (Constant),
ANOVA?
Sum of
Model Squares df Mean Square F
1 Regression 12,139 1 12,139 54,877 ,000°
Residual 8,627 39 221
Total 20,767 40
Sl ¢ls¥la, Dependent Variable:
il Apadlay) 33Ul Jee cillliah, Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta
1 (Constant) ,853 ,423 2,016
Aadey) 830 Jee cilallaia A72 , 104 , 765 7,408
Sl
SSull ¢1s¥IDependent Variable: .a
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Model Summary

Adjusted R
Model R R Square Square Std. Error of the Estimate
1 ,857° ,734 127 ,37643

<l 430y 3380 ciladda, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 15,240 1 15,240 107,554 ,000°
Residual 5,526 39 ,142
Total 20,767 40

Sl ¢ls¥la. Dependent Variable:
il 430y 33801 cilaadb. Predictors: (Constant),
Coefficients?®

Unstandardized Coefficients Standardized Coefficients

Model B Std. Error Beta t Sig.
(Constant) ,649 ,323 2,011 051
Sl 43l y) 33l Glead ,854 ,082 ,857 10,371,000

sSull «l¥la. Dependent Variable:
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