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Summary of research:

Social networking sites are one of the most important tools that institutions
have resorted to marketing their products, and their importance has increased
in widespread use among individuals, and our study focused on social
networking sites as a tool for choosing a tourist destination by individuals.
This study aimed to reveal the extent of tourism consumers ’orientation
towards social networking sites used by tourism establishments that have
become dependent on new technologies in the field of consumer service to
.keep pace with the progress achieved
This study tried to answer the following question: To what extent do
individuals rely on social media to choose their destination?

In order to answer this problem and to enrich the topic, we asked the following sub-
questions:

*What are the stages that an individual goes through in choosing his tourist
destination?

*What are the sources of information that the individual uses to choose his
tourist destination€

*Do social networking sites provide the information that an individual needs to
choose his tourist destination? How credible is it¢

*Do tourism establishments rely on social media to attract tourists and
communicate with them?

In light of these questions, a set of hypotheses have been formulated:

Main hypothesis: Many people resort to social media to determine their tourist
destinations.

* Individuals go through a set of stages for choosing their tourist destination, which
together represent the stages of purchasing decision-making.

» Social networking sites are currently one of the most important sources of
information that individuals resort to in choosing their tourist destination.

* Social networking sites provide the information individuals need to choose their
tourist destination with a good degree of credibility.

Tourism establishments rely heavily on social media to market their tourism
products.



In this study, I follow the descriptive approach, where it touched upon the essence
and origins of social media, and then dealt with marketing the tourist destination
before concluding with the importance of social networking sites in determining the
tourist destination by individuals.

As for the results, they were as follows:

*Social networking sites are an important source for individuals to determine
their tourist destinations.

*The tourist consumer sees credibility in the information provided on social
media, as it reflects the special experiences of consumers.

Tourism producers rely widely on the exploitation of these networks due to the
advantages they provide in terms of ease of interaction and speed of response.
Presenting some consumer experiences has become a means of attraction and
persuasion.
The importance of this study is reflected in the disclosure of the role of social
media in creating distinction and achieving the desired



