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Abstract:

The current study aimed to identify the reality of the quality of public service
in Algerian sports institutions (Directorate of Youth and Sports in the city of
Bordj Bou Arreridj), and in order to achieve these goals we relied on the
descriptive approach, and we also designed a questionnaire on the reality of the
quality of public service and after verifying its validity (stability and honesty),
they were applied to a sample consisting of the employees of the Directorate of
Youth and Sports in the city of Bordj Bou Arreridj, who numbered (90) male
and female employees, and after statistical processing of the data, the study
concluded the following results:

v" The existence of an average level of quality of public service in the sports
institution (Directorate of Youth and Sports of the wilaya of Bordj Bou
Arreridj)

v' There were no statistically significant differences between the sample
members in the level of quality of public service according to the gender
variable

v' There were no statistically significant differences between the sample
members in the level of quality of public service according to the age
variable

v" There were no statistically significant differences between the sample
members in the level of quality of public service according to the seniority
variable

Keywords: Quality of public service, sports institution
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Reliability
Reliability Statistics
sl Cronbach's Alpha N of Items
1o 0.695 8
2, 0.593 5
3 ol
4 ol
5 sl
]
Correlations:@umall [w
Correlations
] ]
Pearson Correlation 0.864** Pearson Correlation 0.780% |
1eh Sig. (2-tailed) 0.000 4els Sig. (2-tailed) 0.000
N 20 N 20
Pearson Correlation - Pearson Correlation
2 Sig. (2-tailed) 0.000 5ely Sig. (2-tailed) 0.000
N 20 N 20
Pearson Correlation 0.896* |
3 Sig. (2-tailed) 0.000 **, Correlation is significant at the 0.01 level (2-tailed).
N 20
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Frequency

Explore
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
40 ganl) daddll 33 92 .104 90 .200° .956 90 .247
a. Lilliefors Significance Correction
Histogram — Mormal
e Mean = 133 .63
Std. Dev. = 15.345
M = 30
4
—
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Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
1¢ 90 1.00 3.00 2.1333 .67375
2t 90 1.00 3.00 2.3000 58923
3¢ 90 1.00 3.00 2.0667 .85853
4z 90 1.00 3.00 2.1000 .70392
5¢ 90 1.00 3.00 2.0333 .79958
6z 90 1.00 3.00 2.2667 57670
1e 90 7.00 17.00 | 12.9778 2.34151
Valid N
(listwise) 90
:u.'sL"'d\ y gaall /c,a
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
I< 90 1.00 3.00 2.5667 56190
d 90 1.00 3.00 2.3667 .71028
9% 90 1.00 3.00 2.2333 67124
10z 90 1.00 3.00 2.2667 .68368
Mg 90 1.00 3.00 2.2667 57670
2 90 8.00 15.00 | 11.7000 1.91064
Valid N
(listwise) 90
PGBl jgaall [
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
12¢ 90 1.00 3.00 2.6000 .61443
13¢ 90 1.00 3.00 1.8000 .70631
14¢ 90 1.00 3.00 2.2667 .63246
15¢ 90 1.00 3.00 2.4667 67375
3¢ 90 6.00 12.00 9.1333 1.50803
Valid N
(listwise) 90
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Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
16¢ 90 1.00 3.00 2.4667 62170
17¢ 90 1.00 3.00 2.3000 69428
18¢ 90 2.00 3.00 2.4000 49264
19% 90 1.00 3.00 2.3000 74124
20¢ 90 1.00 3.00 2.2667 .63246
4e 90 9.00 15.00 | 11.7333 1.90682
Valid N
(listwise) 90
towaldd) jgaall [A
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
21g 90 1.00 3.00 2.4000 66704
22¢ 90 1.00 3.00 2.6667 54049
23t 90 1.00 3.00 2.5667 .61899
24¢ 90 1.00 3.00 2.5000 56588
5¢ 90 6.00 12.00 | 10.1333 1.69732
Valid N
(listwise) 0
) clua @ (e 3aadl) A
dalal) ‘\Am: Jﬂ‘
Test T

Statistigues sur échantillon unigues

N Moyenne Ecart type Moyenne erreur standard
&l 90 55.6000 6.66839 .70291
Test sur échantillon unique
Valeur de test =114
t ddl Sig. (bilatéral) Différence moyenne
s 10.812 89 000 7.60000
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Test T
Statistiques de groupe
o) N Moyenne Ecart type Moyenne erreur standard
s S 27 56.6296 6.61669 1.27338
il 63 55.1587 6.69426 .84340
Test des échantillons indépendants
Test de Levene Test t pour égalité des moyennes
F Sig. t ddl Sig. (bil) Diffé moy Diffé err std
s variances égales 134 .715 .959 88 .340 1.47090 1.53458
variances inégales .963 49.796 .340 1.47090 1.52736
ANOVA
da
Sum of Mean .
Squares df Square F Sig.
Between
Groups 93.257 2 46.628 1.050 .354
Within
Groups 3864.343 87 44.418
Total 3957.600 89
ANOVA
&
Sum of Mean _
Squares df Square F Sig.
Between
Groups 222.126 2 111.063 2.587 .081
Within
Groups 3735.474 87 42.936
Total 3957.600 89
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