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Study Summary

Our study aims to uncover the mechanisms of electronic marketing,
particularly Facebook, in improving the institutional image through content
analysis of the Al-Wafidin Tourism and Travel Agency page in M'sila. This
study adopted a descriptive-analytical approach and its timeframe extended
from January 23, 2023, to April 21, 2023. We relied on content analysis as a
tool in this study.

The study concluded that the majority of commercial institutions and
agencies seeking financial profit rely on social media platforms. Through
content analysis of the Al-Wafidin Tourism and Travel Agency page, it was
evident that the most utilized topics are related to marketing, increasing
interaction rates, and attracting new followers to the page. The study also
confirmed that the audience's engagement rate with the posts depends
significantly on the number of likes, indicating a considerable impact.

Keywords: Facebook _electronic marketing _ institutional image
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