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ol OVERVIEW OF SOCIAL MEDIA USE

HEADLINES FOR SOCIAL MEDIA ADOPTION AND USE (NOTE: USER IDENTITIES MAY NOT REPRESENT UNIQUE INDIVIDUALS)

GLOBAL OVERVIEW

NUMBER OF SOCIAL QUARTER-ON-QUARTER CHANGE YEAR-ON-YEAR CHANGE IN WEEKLY TIME SPENT USING AVERAGE NUMBER OF SOCIAL
MEDIA USER IDENTITIES IN SOCIAL MEDIA USER IDENTITIES ~ SOCIAL MEDIA USER IDENTITIES ~ SOCIAL PLATFORMS (INC. VIDEO)  PLATFORMS USED EACH MONTH

- -

5.66 +1.1% +4.8% 18H 36M 6.75

BILLION +62 MILLION +259 MILLION YOY: -0.2% (-0.02)

SOCIAL MEDIA SOCIAL MEDIA USER SOCIAL MEDIA USER FEMALE SOCIAL MEDIA USER MALE SOCIAL MEDIA USER
USER IDENTITIES vs. IDENTITIES AGED 18+ vs. IDENTITIES vs. INDIVIDUALS IDENTITIES vs. TOTAL SOCIAL IDENTITIES vs. TOTAL SOCIAL
TOTAL POPULATION POPULATION AGED 18+ USING THE INTERNET MEDIA USER IDENTITIES MEDIA USER IDENTITIES

wm @ @ @ @

68.7% 92.6% 93.8% 45.6% 54.4%

COMPARABILITY:

Source : (Kemp, 2025)
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Ul SOCIAL MEDIA ACTIVITIES BY PLATFORM

PERCENTAGE OF ACTIVE USERS OF EACH SOCIAL MEDIA PLATFORM AGED 16+ WHO SAY THEY USE THAT PLATFORM FOR EACH KIND OF ACTIVITY

SOCIAL MEDIA LOOK FOR FUNNY OR FOLLOW OR RESEARCH KEEP UP TO DATE WITH MESSAGE FRIENDS POST OR SHARE
PLATFORM ENTERTAINING CONTENT BRANDS AND PRODUCTS NEWS AND CURRENT EVENTS AND FAMILY PHOTOS OR VIDEOS

FACEBOOK 55.9% 53.0% 58.3% 71.9% 62.0%

INSTAGRAM 9% 462.8% 55.8% 62.4% 70.1%

TIKTOK .3% 2% A% 3% 45.0%

LINKEDIN

SNAPCHAT

X

REDDIT

PINTEREST

we

BOLD ORANGE TEXT COMPARABILITY: re.

Source : (Kemp, 2025)
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Punches

Every soclal media
manager needs to learn
how to do a lot with 3
littie and how to take the
S knockbacks.
Willing To
Take Risks

The ability to
rth t

Understanding Of
Analytics

Knows Their Top 10 Effective
Audience Social Media Content Creation

Manager
Skills

www.thisisbeacon.com
DIGITAL CAMPAIGN ANALYTCS

Knowledge ®

of SEO Good Time

Management

You have to be able to

" manage both yourself
and any team members

who might be creating
content for you.

Effective
Communication
Absolutely vital to the role of
social media manager is the
ability to communicate -
‘whether that's in person with

your team or across the
intemet by way of social
media,

Source: (Krasnova, 2021)
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8 DIFFERENCES

BETWEENA
COMMUNITY MANAGER

o coCIAL MEDIA MANAGER

After speaking to several community and ial media managers, we were able to c«
the differences in re nsibilities for both role

COMMUNITY MANAGER' ¢ SOCIAL MEDIA MANAGER

The voice of the brand to
the community & the voice
of the community to
the brand

Creates engagement and
builds relationships with
the community

Builds communication on
both social and traditional
platforms

Works in tandem with core
operations outlook and
executes campaigns

Manages a specific
community and/or
platform for business

Focuses on the
engagement on social
media platforms

Responsible for off e
and online campaigns

Ensures conversations
are created and moderated

The voice of the brand to
the community

Creates customized content
and comes up with creative
strategy for social platforms

Builds communication
solely on social platforms

Works with marketing,
branding and public
relations teams to develop
and monitor campaigns

Manages the overall
efforts of a brand's
social media presence

Focuses on the larger
scope of online marketing
and online brand strategy

Responsible for only
online campaigns

Ensures content is
conceptualized to generate
conversations and tracks
conversation sentiment

vsBetaTwentyOne & 2 £ BetaTwentyvOne

Source: (Radarr, 2023)
Lzl a9 Atlas¥ | Linomsil il oo Bos Il e 8,08 AST 2ucwgll Jaes laall 2e Laxa¥) 5,031 o LS
L5 Ay I eemms bLaS e Jxdl gl 81581 Glate I Al Glate (e Jgetdl iy L 1iag . 2udg |
Azlall Glol ae 28l 8)ll5 « ualaiall @laslly Anaslly adgailly cslally
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67%

0

60%
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Revenue

56%

R&D / Decision making

54%
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