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Study Summary :

This study aims to explore the role of educational communication in
enhancing trust between teachers and students in primary school. Using a case
study approach, the study sample included 20 male and female teachers from
Houari Boumediene Primary School in Ain El Hajel. A questionnaire was
distributed to them to measure the communication methods used and their
effectiveness in building positive relationships with students. A case study was
also conducted with 14 students selected based on criteria related to their level
of interaction with their teachers. The study focused on analyzing how verbal
and nonverbal communication, feedback methods, and the classroom
environment affect the development of mutual trust between the two parties,
with the goal of providing a deeper understanding of the factors that contribute
to improving the educational relationship within the classroom.

The study results were as follows:

v" Educational communication is an interactive process aimed at exchanging
knowledge and ideas between teacher and learner using various means
and methods to achieve effective learning.

v It includes elements such as sender, message, medium, receiver, and
feedback, and is essential for building a shared understanding and
enhancing interaction within the educational environment. Trust between
teacher and student is the feeling of security between teacher and student,
manifested in the educational environment by providing a supportive and
stimulating learning environment.

v" Obstacles to communication between teacher and student: use of complex
language or difficult terminology, weak communication skills among
students, negative behavior of some students, noise and overcrowding in
the classroom.

Keywords: educational communication, teacher, student.
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