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RELIABILITY

/VARIABLES=Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q08 Q9 Q10 Q11 Q12

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability

Notes

Output Created
Comments
Input
Filter
Weight
Split File

File
Matrix Input
Missing Value Handling

Active Dataset

Cases Used

N of Rows in Working Data

Definition of Missing

12-mai-2015 13:05:28

DataSetl
<none>
<none>
<none>
40

User-defined missing values are
treated as missing.
Statistics are based on all cases with

valid data for all variables in the

procedure.
Syntax RELIABILITY
/VARIABLES=Q1 Q2 Q3 Q4 Q5 Q6
Q7 Q8Q9Q100Q11 Q12
/SCALE(ALL VARIABLES'") ALL
/MODEL=ALPHA.
Resources Processor Time 00:00:00,016
Elapsed Time 00:00:00,008
[DataSetl]

Scale: ALL VARIABLES




Case Processing Summary

N %
Cases Valid 40 100,0
Excluded? 0 ,0
Total 40 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,950 12
RELIABILITY

/VARIABLES=Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23 Q24

/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Notes

Output Created
Comments
Input Active Dataset
Filter
Weight
Split File
N of Rows in Working Data
File
Matrix Input

Missing Value Handling Definition of Missing

Cases Used

12-mai-2015 13:05:41

DataSetl
<none>
<none>
<none>
40

User-defined missing values are
treated as missing.

Statistics are based on all cases with
valid data for all variables in the

procedure.




RELIABILITY

Syntax
/VARIABLES=Q13 Q14 Q15 Q16
Q17 Q18 Q19 Q20 Q21 Q22 Q23 Q24
/SCALE(ALL VARIABLES") ALL
/MODEL=ALPHA.
Resources Processor Time 00:00:00,000
Elapsed Time 00:00:00,007
[DataSetl]

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 40 100,0
Excluded? 0 ,0
Total 40 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,995 12
CORRELATIONS

/VARIABLES=M1 Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q08 Q9 Q10 Q11 Q12

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations




Notes

Output Created
Comments

Input

Missing Value Handling

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

12-mai-2015 13:06:22

DataSetl
<none>
<none>
<none>

40

User-defined missing values are
treated as missing.

Statistics for each pair of variables are
based on all the cases with valid data

for that pair.

Syntax CORRELATIONS
IVARIABLES=M1 Q1 Q2 Q3 Q4 Q5
Q6 Q7 Q8 Q9 Q10 Q11 Q12
IPRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00,093
Elapsed Time 00:00:00,089
[DataSetl]
Correlations
M1 Q1 Q2 Q3 Q4 Q5
M1 Pearson Correlation 1 975" 944" 985" ,083" 964"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q1 Pearson Correlation 975" 1 922" 983" 941" 951"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q2 Pearson Correlation 944" 922" 1 ,033” 944" ,893”
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q3 Pearson Correlation 985" 983" 933" 1 956" 951"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000




N 40 40 40 40 40 40
Q4 Pearson Correlation 983" 941" 944" 956" 1 941"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q5 Pearson Correlation 964" 951" ,893” 951" 941" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q6 Pearson Correlation 950" 934" 8707 936" 919”7 977"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q7 Pearson Correlation 954" 910" 884" 918" 934" 910"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q8 Pearson Correlation 965" 920" 013”7 929" 957" 9107
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q9 Pearson Correlation 984" 948" 9417 962" 973" 938"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q10  Pearson Correlation 985" ,083" ,033” 1,000” 956 951"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q11  Pearson Correlation 985" 954" 953" 968" 984" 927"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q12  Pearson Correlation -,827" -,851" -,888" -,841" -,826" -,842"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Q6 Q7 Q8 Q9 Q10 Q11
M1 Pearson Correlation 950" 954" 965" 984" 985" ,985"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q1 Pearson Correlation 934" 910" 920" 948" 083" 954"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q2 Pearson Correlation 870" 884" 913" 941" ,033” ,953"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40




o

Q3 Pearson Correlation ,936 918 929" ,962 1,000” ,968
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q4 Pearson Correlation 919" 934" 957" 973" ,956 " 984"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q5 Pearson Correlation 977" 910" 9107 938" 951" 927"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q6 Pearson Correlation 1 909" 889" 920" 936" ,908”
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q7 Pearson Correlation ,909” 1 973”7 935" 018" ,930”
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q8 Pearson Correlation 889" 973" 1 953" 929" 947"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q9 Pearson Correlation 920" 935" 053" 1 962" 973"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q10  Pearson Correlation 936" 918" 929" 962" 1 968"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q11  Pearson Correlation ,008”" 930" 047" 973" ,968”~ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q12  Pearson Correlation -824" -815" -818" -816" -841" -820"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

012

M1 Pearson Correlation -827"
Sig. (2-tailed) ,000

N 40

Q1 Pearson Correlation -,851"
Sig. (2-tailed) ,000

N 40

Q2 Pearson Correlation -,888"




Sig. (2-tailed) ,000
N 40
Q3 Pearson Correlation -,841"
Sig. (2-tailed) ,000
N 40
Q4 Pearson Correlation 826"
Sig. (2-tailed) ,000
N 40
Q5 Pearson Correlation -,842"
Sig. (2-tailed) ,000
N 40
Q6 Pearson Correlation -,824"
Sig. (2-tailed) 000
N 40
Q7 Pearson Correlation -,815"
Sig. (2-tailed) ,000
N 40
Q8 Pearson Correlation -,818"
Sig. (2-tailed) 000
N 40
Q9 Pearson Correlation 816"
Sig. (2-tailed) ,000
N 40
Q10  Pearson Correlation -,841"
Sig. (2-tailed) ,000
N 40
Q11  Pearson Correlation -,820"
Sig. (2-tailed) ,000
N 40
Q12 Pearson Correlation 1
Sig. (2-tailed)
N 40

**_Correlation is significant at the 0.01 level
(2-tailed).

RELIABILITY

/VARIABLES=0Q013 014 015 Q16 Q17 Q18 Q19 020 021 Q22 023 024 Q1 Q2 Q03 Q4 Q5
06 Q7 08 Q9 010 Q11 Q12

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.



CORRELATIONS

/VARIABLES=M2 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 021 022 Q23 Q24
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Notes

Output Created
Comments

Input

Missing Value Handling

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

12-mai-2015 13:07:14

DataSetl
<none>
<none>
<none>

40

User-defined missing values are
treated as missing.

Statistics for each pair of variables are
based on all the cases with valid data

for that pair.

Syntax CORRELATIONS
/VARIABLES=M2 Q13 Q14 Q15 Q16
Q17 Q18 Q19 Q20 Q21 Q22 Q23 Q24
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00,124
Elapsed Time 00:00:00,150
[DataSetl]
Correlations
M2 Q13 Q14 Q15 Q16 Q17
M2 Pearson Correlation 1 975" 986" ,084" 981" ,980"




Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q13  Pearson Correlation 975" 1 953" 949" 035" 959"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q14  Pearson Correlation 986" 953" 1 ,083" 084" ,960"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q15  Pearson Correlation 984" 949" 083" 1 084" 957"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q16  Pearson Correlation 981" 935" 984" 984" 1 943"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q17  Pearson Correlation 980" 959" ,960" 957" 043" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q18  Pearson Correlation 973" 978" 947" 943" 930" 964"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q19  Pearson Correlation 975" 942" ,960" 957" 976" ,956
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q20  Pearson Correlation 956" 907" 937" 935" 944" 910"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q21  Pearson Correlation 973" ,980" ,948”~ 945" ,933” ,960"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q22  Pearson Correlation 950" ,901” 923" 920" 032" 913”7
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q23  Pearson Correlation 975" 934" 970" ,969" 956" 967"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q24  Pearson Correlation 974" 966" 946" 942" ,930” 971"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations




Q18 Q19 Q20 Q21 Q22 Q23
M2 Pearson Correlation 973" 975" 956" 973" 950" 975"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q13  Pearson Correlation 978" 942" 907" 980" 901" 934"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q14  Pearson Correlation 047" ,960" 937" 048" 923" 970"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q15  Pearson Correlation 943" 957" 035" 945" ,920" 969"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q16  Pearson Correlation 930" 976" 944" 933" 932" 956"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q17  Pearson Correlation 964" 956" 9107 960" 013”7 967"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q18  Pearson Correlation 1 930" ,908” 962" 895" 943"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q19  Pearson Correlation ,930" 1 926" 942" 922" 939"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q20  Pearson Correlation 908" 926" 1 907" 968" 920"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q21  Pearson Correlation 962" 942" 907" 1 ,906" 9327
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q22  Pearson Correlation 895" 922" 968" ,906™ 1 914"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q23  Pearson Correlation 943" 939" 920" 032" 914" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
Q24  Pearson Correlation ,990” 935" ,906" 969" 899" 945"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40




**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

Q24
M2 Pearson Correlation 974"
Sig. (2-tailed) ,000
N 40
Q13  Pearson Correlation 966"
Sig. (2-tailed) ,000
N 40
Q14  Pearson Correlation 946"
Sig. (2-tailed) 000
N 40
Q15  Pearson Correlation 942"
Sig. (2-tailed) ,000
N 40
Q16  Pearson Correlation 930"
Sig. (2-tailed) 000
N 40
Q17  Pearson Correlation 971"
Sig. (2-tailed) ,000
N 40
Q18  Pearson Correlation ,990”
Sig. (2-tailed) ,000
N 40
Q19  Pearson Correlation 935"
Sig. (2-tailed) ,000
N 40
Q20  Pearson Correlation 906"
Sig. (2-tailed) ,000
N 40
Q21  Pearson Correlation 969"
Sig. (2-tailed) ,000
N 40
Q22  Pearson Correlation ,899”
Sig. (2-tailed) ,000
N 40
Q23  Pearson Correlation 945"
Sig. (2-tailed) ,000
N 40
Q24 Pearson Correlation 1




Sig. (2-tailed)
N

40

**_Correlation is significant at the 0.01 level

(2-tailed).

CORRELATIONS

/VARIABLES=M2 MM M1
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

12-mai-2015 13:07:33

DataSetl
<none>
<none>
<none>

40

User-defined missing values are
treated as missing.
Statistics for each pair of variables are
based on all the cases with valid data
for that pair.
CORRELATIONS
/NVARIABLES=M2 MM M1
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.

00:00:00,047
00:00:00,044

[DataSetl]




Correlations

M2 MM M1
M2 Pearson Correlation 1 548" -861"
Sig. (2-tailed) 000 ,000
N 40 40 40
MM Pearson Correlation 548" 1 -,046
Sig. (2-tailed) ,000 778
N 40 40 40
M1 Pearson Correlation 861" -,046 1
Sig. (2-tailed) 000 778
N 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

T-TEST

/TESTVAL=0

/MISSING=ANALYSIS

/VARIABLES=0Q1 Q02 03 Q4 05 Q6 Q7 08 Q9 Q10 011 012 Q13 Q14 Q15 Q16 Q17 Q18
019 Q20 Q21 Q22 Q23 Q24 M1 M2 MM

/CRITERIA=CI (.95).

T-Test
Notes
Output Created 12-mai-2015 13:07:44
Comments
Input Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 40

File

Missing Value Handling Definition of Missing User defined missing values are
treated as missing.

Cases Used Statistics for each analysis are based
on the cases with no missing or out-of-
range data for any variable in the
analysis.



Syntax T-TEST
/ITESTVAL=0
IMISSING=ANALYSIS
IVARIABLES=0Q1 Q2 Q3 Q4 Q5 Q6
Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14
Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22
Q23 Q24 M1 M2 MM
ICRITERIA=CI(.95).

Resources Processor Time 00:00:00,000

Elapsed Time 00:00:00,010

[DataSetl]

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Q1 40 3,4750 1,19802 , 18942
Q2 40 2,7750 1,14326 , 18077
Q3 40 3,5250 1,21924 , 19278
Q4 40 3,6750 1,11832 , 17682
Q5 40 3,5750 1,05945 ,16751
Q6 40 3,5750 1,00989 , 15968
Q7 40 3,8750 1,11373 , 17610
Q8 40 3,8000 1,15913 ,18328
Q9 40 3,6500 1,18862 , 18794
Q10 40 3,5250 1,21924 , 19278
Q11 40 3,6250 1,19158 , 18841
Q12 40 3,6500 1,29199 ,20428
Q13 40 3,8500 1,05125 , 16622
Q14 40 3,6500 1,25167 , 19791
Q15 40 3,6500 1,23101 , 19464
Q16 40 3,6000 1,21529 ,19215
Q17 40 3,8000 1,11401 , 17614
Q18 40 3,9000 1,00766 , 15933
Q19 40 3,6750 1,14102 , 18041
Q20 40 3,4000 1,19400 ,18879
Q21 40 3,8500 1,12204 17741
Q22 40 3,5000 1,10940 ,17541
Q23 40 3,7500 1,21423 ,19199
Q24 40 3,8750 1,06669 ,16866




M1 40 42,7250 11,18375 1,76831

M2 40 44,5000 13,35895 2,11224

MM 40 87,2250 6,81058 1,07685

One-Sample Test
Test Value =3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Q1 18,345 39 ,000 3,47500 3,0919 3,8581
Q2 15,351 39 ,000 2,77500 2,4094 3,1406
Q3 18,285 39 ,000 3,52500 3,1351 3,9149
Q4 20,784 39 ,000 3,67500 3,3173 4,0327
Q5 21,342 39 ,000 3,57500 3,2362 3,9138
Q6 22,389 39 ,000 3,57500 3,2520 3,8980
Q7 22,005 39 ,000 3,87500 3,5188 4,2312
Q8 20,734 39 ,000 3,80000 3,4293 4,1707
Q9 19,421 39 ,000 3,65000 3,2699 4,0301
Q10 18,285 39 ,000 3,52500 3,1351 3,9149
Q11 19,240 39 ,000 3,62500 3,2439 4,0061
Q12 17,868 39 ,000 3,65000 3,2368 4,0632
Q13 23,162 39 ,000 3,85000 3,5138 4,1862
Q14 18,443 39 ,000 3,65000 3,2497 4,0503
Q15 18,753 39 ,000 3,65000 3,2563 4,0437
Q16 18,735 39 ,000 3,60000 3,2113 3,9887
Q17 21,574 39 ,000 3,80000 3,4437 4,1563
Q18 24,478 39 ,000 3,90000 3,5777 4,2223
Q19 20,370 39 ,000 3,67500 3,3101 4,0399
Q20 18,010 39 ,000 3,40000 3,0181 3,7819
Q21 21,701 39 ,000 3,85000 3,4912 4,2088
Q22 19,953 39 ,000 3,50000 3,1452 3,8548
Q23 19,533 39 ,000 3,75000 3,3617 4,1383
Q24 22,975 39 ,000 3,87500 3,5339 4,2161
M1 24,162 39 ,000 42,72500 39,1483 46,3017
M2 21,068 39 ,000 44,50000 40,2276 48,7724
MM 81,000 39 ,000 87,22500 85,0469 89,4031
NPAR TESTS

/K-S (NORMAL) =M1 M2 MM
/MISSING ANALYSIS.




NPar Tests

Notes

Output Created
Comments

Input

Missing Value Handling

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

DataSetl
<none>
<none>

<none>

12-mai-2015 13:08:24

40

User-defined missing values are

treated as missing.

Statistics for each test are based on all

cases with valid data for the variable(s)

used in that test.

Syntax NPAR TESTS
/K-S(NORMAL)=M1 M2 MM
/IMISSING ANALYSIS.
Resources Processor Time 00:00:00,000
Elapsed Time 00:00:00,009
Number of Cases Allowed® 131072
a. Based on availability of workspace memory.
[DataSetl]
One-Sample Kolmogorov-Smirnov Test
M1 M2 MM
N 40 40 40
Normal Parameters®® Mean 42,7250 44,5000 87,2250
Std. Deviation 11,18375 13,35895 6,81058
Most Extreme Differences  Absolute 174 ,170 179
Positive ,118 ,123 127
Negative -,174 -,170 -,179




1,073
,200

1,130

Kolmogorov-Smirnov Z 1,100
, 156

,178

Asymp. Sig. (2-tailed)

a. Test distribution is Normal.

b. Calculated from data.
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Résume :

L’objectif principal des systémes d’information administrative réside dans le service
d’information de adminir pour assurer ses fonctions, nous trouvons que certain croient que
le probléme réside dans la gestion de 1’énorme quantité d’informations est disponible dans
des installations appropriées.

Et d’erreur en limitant des systemes d’information administrative juste des taches de
bureau en utilisant les ordinateurs plutét que la méthode manuelle, et non pas suffit aussi
simplement 1’acquisition et 1’exploitation d’ordinateurs a fournir des systemes d’information,
vous pouvez appliquer ces systemes en utilisant différents types d’outils qui varient en
complexité entre méthodes manuelles et des équipements pour les ordinateurs de points, et
des systéemes de télécommunications.

Et en général doivent étre sur I’utilisation final des systemes d’information étre maitrisé
cing aspects de la connaissance représentés dans les principes de base de systemes
d’information, technologies de I’information, des applications, systémes d’information, des
systemes d’information de développement et de la gestion de ces systémes.

Et le but de cette étude était de déterminer 1’information la plus importante des systémes
administrative leur contribution a la laiterie organisation efficace Aures les banques dans la
wilaya de m’sila, et I’étude basée sur d’explorer s’il existe des différences entre les
composants des systémes d’information administrative dans les banques (matériel-logiciel-
communications et des bases de données- I’efficacité du personnel dans le systéme), que
I’étude portait sur la mesure de la qualité de I’information et I’utilisation des systeémes
d’information administratives pour atteindre I’efficacité..

Mots-clés: données, informations, systéme d’information administrative






