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Abstract:

This study aimed to explore the extent to which electronic marketing
contributes to improving sales. The main research question posed was: What is the
role of electronic marketing in enhancing sales?

To achieve the study's objectives, the descriptive—analytical method was
employed. The research population consisted of customers of both global and local
online stores in Algeria. A selected sample was surveyed through an electronic
questionnaire distributed on social media platforms, resulting in 112 responses.
Additionally, a paper—-based questionnaire was distributed, yielding 2(0 responses.
The total number of valid and accepted questionnaires was 132. Data were
processed using the Statistical Package for the Social Sciences (SPSS).

During the specified period, the study concluded that electronic marketing is a
process that enhances and improves an organization's sales and is an effective tool
in the sales process. The study's findings also suggested focusing on post-
electronic marketing efforts as they benefit the organization and continuously
reviewing the dimensions of electronic marketing.

Keywords:Electronic marketing, sales improvement, sales, online stores.
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