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Abstract:

The maim goal of this research is to know the role of websites
in improving of customers Relationship management in hotel company
in Algeria.The Field of research was done on EL-Djazair Hotels Chain
exactly in Le Caid hotel and Kerdada hotel in Bousaada.
Methodologically, we relied on a qualitative study, we used the
interview as a main research tool for data and infomation collection.
Where we chose an Intentional sample with three responsibles from
study of companies.

The final results of this research showed that websites in hotel
companies are begane to contribute in improving of service quality,
attract a large number of current and new clients, and they provide
information like on line booking of rooms.

Keywords: Website, customers Relationship management, hotel, hotel

company Djazair Hotels Chain, service quality, on line booking.
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