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Summary:
Banking services are considered as quality projects that enable the measurement of the
degree of development in the banking sector, This has made many banks in different
countries of the world seeking to develop electronic banking services, because the
current situation requires the speed of processing transactions and transactions, and the
satisfaction of employees and others and the technological development, especially in
the field of informatics has contributed effectively in the deposit of means and systems
and electronic payment means hope to provide Safety and ease of dealing this science
technological information and has an objective which aim is the impact of
communication for the Quality of Banking Services in bank BADR agency m'sila to
questions were asked to a sample and example of a group of 30 achieve these aims
After gathering requést and analysing theme we obtained SPSS using the personne,
information which deals programme of statistic Package for Social Sciences of sociology
technology information, communication with appositive and moral Relationship between

Quality of Banking Services.

Keywords:Banking services, Quality of Banking Services, science technological information
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Al B deadiciad) cilajiall  (03):a8) 3alall

S Ol ¢ i SU . . )
Reliability Statistics M‘J'm 314 d“ 3 ‘;'m
Cronbach's Alpha N of Items
.936 34

(V) sl lial ¢ g SUN

Reliability Statistics

Cronbach's Alpha N of Items

.835 10

D saal) bl £ L SUl)

Reliability Statistics

Cronbach's Alpha N of ltems

934 20

terhal) & i gil) Lo

One-Sample Kolmogorov—-Smirnov Test
Juai¥ly cilogheall Laslyi€s | 3 Adpeaall _cilasdll sasa
Sl
N 30 30
Normal Parameters®® Mean 2.8667 3.3567
Std. Deviation 70090 71097
Most Extreme Differences Absolute .162 .092
Positive .158 .092
Negative -.162- -.078-
Test Statistic .162 .092
Asymp. Sig. (2-tailed) .043° .200%°
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Olntiad) lad 43Sl Jghand)

uial)
Frequency Percent Valid Percent Cumulative
Valid A 13 43.3 43.3 43.3
s 17 56.7 56.7 100.0
Total 30 100.0 100.0
anll
Frequency Percent Valid Percent Cumulative Percent
Valid A 30_ga B 5 16.7 16.7 16.7
dia_40_30_g 15 50.0 50.0 66.7
G 41_ga_ s 10 33.3 33.3 100.0
Total 30 100.0 100.0
el g guall
Frequency Percent Valid Percent Cumulative Percent
Valid g5l 9 30.0 30.0 30.0
il 19 63.3 63.3 93.3
Lle alupa 2 6.7 6.7 100.0
Total 30 100.0 100.0
3yAll Gijgiu e
Frequency Percent Valid Percent Cumulative Percent
Valid Sl 5 Cha S8 8 26.7 26.7 26.7
Glgie 10__5_¢»a 6 20.0 20.0 46.7
Clgin 10_cpa_ jis 16 53.3 53.3 100.0
Total 30 100.0 100.0
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L bshia Cilana g ¢ Adaa <l jugad dlidl Al

Frequency | Percent Valid Percent | Cumulative Percent
Valid Bl @l p | 5 16.7 16.7 16.7
Gilse x| 9 30.0 30.0 46.7
A | 2 6.7 6.7 53.3
Gilse | 14 46.7 46.7 100.0
Total 30 100.0 100.0
L ALl B Jlail g il glaall L ol 635 Aaii] Qi) Jaatiw
Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (3890 e 2 6.7 6.7 6.7
Gilse e 2 6.7 6.7 13.3
s 3 10.0 10.0 23.3
G s 23 76.7 76.7 100.0
Total 30 100.0 100.0
« Jlaill g e glaall Lin o1 535 A (o s pa i) Jual 53
Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (B850 e 2 6.7 6.7 6.7
Gl 12 40.0 40.0 46.7
s 2 6.7 6.7 53.3
G 5o 12 40.0 40.0 93.3
Bl (58 5 2 6.7 6.7 100.0
Total 30 100.0 100.0
LAY il yal) e AS aae G gl
Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (B850 e 1 3.3 3.3 3.3
Gl 16 53.3 53.3 56.7
e 2 6.7 6.7 63.3
Gl se 11 36.7 36.7 100.0
Total 30 100.0 100.0
LAY A o Allesd B S Jd i) ading
Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (B8 5e e 8 26.7 26.7 26.7
Gl 12 40.0 40.0 66.7
Al 1 3.3 3.3 70.0
Gl s 6 20.0 20.0 90.0
8%y (58 5 3 10.0 10.0 100.0
Total 30 100.0 100.0
LGl AN) e dada dlill
Frequency Percent Valid Percent | Cumulative Percent
Valid Bady (Bilse e 2 6.7 6.7 6.7
Al 1 3.3 3.3 10.0
Gl s 23 76.7 76.7 86.7
8%y (58 5 4 13.3 13.3 100.0
Total 30 100.0 100.0
L ables pa Jual sill (g AT 3l i) aadiiey
Frequency Percent Valid Percent | Cumulative Percent
Valid Bady (3850 e 4 13.3 13.3 13.3
Gilse g 15 50.0 50.0 63.3
S 2 6.7 6.7 70.0
G s 9 30.0 30.0 100.0
Total 30 100.0 100.0
il e i) aa Jual gill Ay
Frequency Percent Valid Percent | Cumulative Percent
Valid Bady (3850 e 6 20.0 20.0 20.0
Gilse e 17 56.7 56.7 76.7
G s 7 23.3 23.3 100.0
Total 30 100.0 100.0
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. Aaal) Juai) Jibw g cilida yue Adladd e da DI il glaall clid) b gl

Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (3890 e 5 16.7 16.7 16.7
Gilse ye 10 33.3 33.3 50.0
e 5 16.7 16.7 66.7
Gl se 9 30.0 30.0 96.7
Bk (58 5 1 3.3 3.3 100.0

Total 30 100.0 100.0

. JLail g il slaall Lin o1 535 Jlaa A Alalald) cul ghaill AT i) Sl g5

Frequency Percent Valid Percent | Cumulative Percent
Valid Bady (Bilse e 3 10.0 10.0 10.0
Gilse e 15 50.0 50.0 60.0
e 4 13.3 13.3 73.3
Gl se 6 20.0 20.0 93.3
Bl (34 5e 2 6.7 6.7 100.0

Total 30 100.0 100.0

L il Lac 1) Jand) ae ) gay 3Bl ase Ao oSaad) LY Gl pual) ol

Frequency Percent Valid Percent | Cumulative Percent
Valid Bady (Bilse e 1 3.3 3.3 3.3
Gilse ye 5 16.7 16.7 20.0
Gl se 18 60.0 60.0 80.0
8%y (8 5 6 20.0 20.0 100.0

Total 30 100.0 100.0

L il eMas B3l e AW Cild pall B hal) LEEN) abluy
Frequency Percent Valid Percent | Cumulative Percent
Valid Bady (Bilse e 1 3.3 3.3 3.3
Gilse ye 1 3.3 3.3 6.7
e 2 6.7 6.7 13.3
Gl se 16 53.3 53.3 66.7
Bl (8 5 10 33.3 33.3 100.0

Total 30 100.0 100.0

L (bl dad Saud ¢ J)ga¥) ciaa ) sBleall A giia ciladd b gl i) (ya Badtaal) Al cilBUad) g

Frequency Percent Valid Percent | Cumulative Percent
Valid Bady (3850 e 1 3.3 3.3 3.3
Gilse e 4 13.3 13.3 16.7
s 1 3.3 3.3 20.0
Gl se 20 66.7 66.7 86.7
Bl (58 5 4 13.3 13.3 100.0

Total 30 100.0 100.0

. Al Aalatial) Cila glaal) 418 aual A g <)) & i jlauals i) o ghy

Frequency Percent Valid Percent | Cumulative Percent
Valid By (Bilse e 2 6.7 6.7 6.7
Gilse e 8 26.7 26.7 33.3
Al 2 6.7 6.7 40.0
(38 5 17 56.7 56.7 96.7
8%y (58 e 1 3.3 3.3 100.0

Total 30 100.0 100.0

. #aad) Claliial g ap D A8 yaa cilasd il g YY) a8 gall athy

Frequency Percent Valid Percent | Cumulative Percent
Valid Bady (3ilse 2 6.7 6.7 6.7
Gilse ye 6 20.0 20.0 26.7
Al 13 43.3 43.3 70.0
Gl se 9 30.0 30.0 100.0

Total 30 100.0 100.0

calealy Lgan oy il (g S a8 gall gty (Al ilaglaal)

Frequency Percent Valid Percent | Cumulative Percent
Valid Bady (3ilse 2 6.7 6.7 6.7
Gilse ye 10 33.3 33.3 40.0
e 4 13.3 13.3 53.3
Gl se 13 43.3 43.3 96.7
Bl (88 5 1 3.3 3.3 100.0

Total 30 100.0 100.0
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. A yaall Laadl) o Jgandl e (e Sl & ALY il pall solud

Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (3890 e 2 6.7 6.7 6.7
e 3 10.0 10.0 16.7
Gl 18 60.0 60.0 76.7
Bk (58 e 7 23.3 23.3 100.0
Total 30 100.0 100.0
. Ay A b pal) il | Slaly i) Jany
Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (3890 e 1 3.3 3.3 3.3
Gilse e 6 20.0 20.0 23.3
s 4 13.3 13.3 36.7
Gl se 14 46.7 46.7 83.3
Bk (58 5 5 16.7 16.7 100.0
Total 30 100.0 100.0
L Ay A g Sy cdlalaal) JSWia Ja e i Jary
Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (B8 5e e 3 10.0 10.0 10.0
Gilse e 9 30.0 30.0 40.0
e 5 16.7 16.7 56.7
Gl se 9 30.0 30.0 86.7
8%y (8 5 4 13.3 13.3 100.0
Total 30 100.0 100.0
C A 3l Bk (8 pSland) il o day e 3900 i) any
Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (B850 e 5 16.7 16.7 16.7
Gilse g 16 53.3 53.3 70.0
e 3 10.0 10.0 80.0
Gl se 3 10.0 10.0 90.0
Bl (8 5 3 10.0 10.0 100.0
Total 30 100.0 100.0
A ey il g SSIY) a8 gall ) Jsial) (Say
Frequency Percent Valid Percent | Cumulative Percent
Valid Bady (3850 e 1 3.3 3.3 3.3
Gilse e 3 10.0 10.0 13.3
s 8 26.7 26.7 40.0
Gl se 17 56.7 56.7 96.7
Bl (58 5 1 3.3 3.3 100.0
Total 30 100.0 100.0
L i) adga Ao Jaand) daling L A1 J g gl Jguad) (0
Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (B850 e 2 6.7 6.7 6.7
Gilse e 8 26.7 26.7 33.3
Al 4 13.3 13.3 46.7
Gilse 15 50.0 50.0 96.7
8%y (58 e 1 3.3 3.3 100.0
Total 30 100.0 100.0
A Jgad) (o plila il g SSIY) a8 gall 5 gl
Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (B850 3 10.0 10.0 10.0
Gilse g 9 30.0 30.0 40.0
Al 9 30.0 30.0 70.0
Gl se 9 30.0 30.0 100.0
Total 30 100.0 100.0
L AS jy Aeddl) o Jgall B AV il pal) el
Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (B850 2 6.7 6.7 6.7
Gilse g 1 3.3 3.3 10.0
e 3 10.0 10.0 20.0
Gl se 16 53.3 53.3 73.3
Bl (88 5 8 26.7 26.7 100.0
Total 30 100.0 100.0
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LAY Cl al) e Al claleal) aladf G el gad dllia

Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (3890 e 4 13.3 13.3 13.3
Gilse 3 10.0 10.0 23.3
e 6 20.0 20.0 43.3
Gl se 17 56.7 56.7 100.0

Total 30 100.0 100.0

A dran i) (g SSIY) a8 gall

Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (3890 e 3 10.0 10.0 10.0
Gilse e 5 16.7 16.7 26.7
s 11 36.7 36.7 63.3
Gl se 11 36.7 36.7 100.0

Total 30 100.0 100.0

A8ala g daal g g Y adgall o cilasdll oo i) Lgathy A Cillaglaall

Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (B850 e 3 10.0 10.0 10.0
Gilse e 7 23.3 23.3 33.3
s 6 20.0 20.0 53.3
Gl se 13 43.3 43.3 96.7
Bl (58 5 1 3.3 3.3 100.0

Total 30 100.0 100.0

L) aBga gl b e Al Cila glaall adl die 3 gkl sa gl Y

Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (B850 e 1 3.3 3.3 3.3
Gilse e 8 26.7 26.7 30.0
e 5 16.7 16.7 46.7
Gl se 11 36.7 36.7 83.3
8%y (8 5 5 16.7 16.7 100.0

Total 30 100.0 100.0

sVl Auadldl) il glrall aladi) Glid) (s Y

Frequency Percent Valid Percent | Cumulative Percent
Valid Bl (B850 e 1 3.3 3.3 3.3
Gilse g 4 13.3 13.3 16.7
Al 2 6.7 6.7 23.3
Gl se 15 50.0 50.0 73.3
Bl (58 5 8 26.7 26.7 100.0

Total 30 100.0 100.0

L ) Lgadhy Al Ay g Sy Ail) cilasdl) 8 4SS GUia

Frequency Percent Valid Percent | Cumulative Percent
Valid Bady (3850 e 2 6.7 6.7 6.7
Gilse e 5 16.7 16.7 23.3
s 5 16.7 16.7 40.0
Gl se 11 36.7 36.7 76.7
Bl (88 5 7 23.3 23.3 100.0

Total 30 100.0 100.0
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 obiad) cihlad o laal) Ciljaiily alual) S gial)

Statistics
N
Valid Missing Mean Std. Deviation
ol 30 0 1.5667 .50401
ezl 30 0 2.1667 .69893
el (g ginall 30 0 2.7667 .56832
Bpall gl dae 30 0 2.2667 .86834
1_3)ball 30 0 2.8333 1.20583
2 3)kall 30 0 3.5667 .89763
3_5)kall 30 0 3.0000 1.17444
4_3)lal) 30 0 2.7667 1.00630
5_3)kall 30 0 2.4667 1.35782
6_3)kall 30 0 3.9000 .88474
T_5ylall 30 0 2.5333 1.07425
8_3)kall 30 0 2.2667 1.04826
9_3)lall 30 0 2.7000 1.17884
10_s)Lall 30 0 2.6333 1.12903
11_s)kall 30 0 3.7667 1.07265
12_3)lall 30 0 4.1000 .92289
13_5)Lall 30 0 3.7333 .98027
14_s)Lall 30 0 3.2333 1.10433
15_3)kall 30 0 2.9667 .88992
16_3)Lall 30 0 3.0333 1.09807
17_s)ball 30 0 3.9333 .98027
18_5)all 30 0 3.5333 1.10589
19_s,lal) 30 0 3.0667 1.25762
20_s)kall 30 0 2.4333 1.19434
21_3 kel 30 0 3.4667 .86037
22 3kl 30 0 3.1667 1.08543
23 3kl 30 0 2.8000 99655
24 3l 30 0 3.9000 1.06188
25_3)kall 30 0 3.2000 1.09545
26_3)lal) 30 0 3.0000 98261
27 3kl 30 0 3.0667 1.11211
28_3)lall 30 0 3.3667 1.15917
29 3kl 30 0 3.8333 1.08543
30_s,Lell 30 0 3.5333 1.22428
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: AN gaally oW1 ygaall gybmall CilaiYlg oluad) Jaagial

SV 1y e sledl) Ly sl iS5 L peadl larall 535a

N Valid 30 30
Missing 0 0

Mean 2.8667 3.3567

Std. Deviation 70090 71097

: L paall dardl) 5agag Jai¥ly cilaslrall LaslsiSi o Crompm Jala

Correlations

Sl b A peanl) Clendll i | JlaiVly Clegledl Ll
Pearson Correlation Al 3 Ldypad) clerdl) 3asa 1.000 765
Iy e gleal) Lia gl iS5 765 1.000
Sig. (1-tailed) Al 3 ddyadl ileadll 33 .000
Ty ilasheall Lol i€ .000
N _ddpad Gladll sag 30 30
Ty ilasteall Lol i€ 30 30

A yaal) Ladil) 3aga alagly cilasiall Linglsi€ cp g Jalaa

Correlations

TR Jeai¥y e slaall Lin gl iS5
Pearson Correlation @ oLy 1.000 729
Juai¥ 1y e slaall Liagl S5 729 1.000
Sig. (1-tailed) FEA IR .000
JlaiV 1y e glaall L glgis .000
N @l oLy 30 30
Juai¥ 1y e slaall L gl S5 30 30
Bppaldl | QL1 Clogbedll LnglsiSs
Pearson Correlation G salal) 1.000 .563
Juai¥ 1y e glaall Liagl iS5 .563 1.000
Sig. (1-tailed) Ao galall .001
Jhai¥ls e glaall Lia gl 35 .001
N G salal) 30 30
JuaiV 1y e slaall L gl iS5 30 30
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Correlations

Al Juailly Slagleall Ll 5
Pearson Correlation Aglanay) 1.000 .654
iy e slaall Ll i€ .654 1.000
Sig. (1-tailed) Llatay) .000
iy e slaall Ll i< .000
N alaiay) 30 30
iy e slaall Ll i€ 30 30
Correlations
alaey) Il il slaall L gl i€
Pearson Correlation Talaie ) 1.000 .689
Jlai¥ly clasladd) Lagl i€ .639 1.000
Sig. (1-tailed) Aalaiey! .000
iy e slaall Ll i€ .000
N Lol 30 30
UiV 1y il slaall L sl i€ 30 30

lua,dl) s

Agniyl) dpadl) Las)

Model Summary

Change Statistics
Model| R |[R Square|Adjusted R Square | Std. Error of the Estimate | R Square Change |F Change [df]|df2
1 |.765% .586 571 46560 .586 39.619 (1 (28
Model Summary
Model Change Statistics
Sig. F Change
1 .000
a. Predictors: (Constant), Jlai¥ls cilasladl biagl o<
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 8.589 1 8.589 39.619 .000°
Residual 6.070 28 217
Total 14.659 29

a. Dependent Variable: «lull & 44 padl cilaxdll sa5a
b. Predictors: (Constant), Juai¥ls cilasbeall Ll i
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Coefficients®

Model Unstandardized Coefficients Standardized Coefficients
B Std. Error Beta t Sig.
1 (Constant) 1.131 .364 3.109 | .004
Sl g laglaall Lol 35 776 123 765 6.294 | .000

a. Dependent Variable: «lull & 4 padl cileadl 835

) Ll Lo il L)

Model Summary

Change Statistics
Modell R [R Square|Adjusted R Square| Std. Error of the Estimate |[R Square Change |F Change|df]|df2

1 1.689% .474 456 .54042 474 25.278 128
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1| Regression 7.383 1 7.383 25.278 | .000°
Residual 8.178 28 292
Total 15.560 29

a. Dependent Variable: L alacy)
b. Predictors: (Constant), Jlaily ilaglaal bin gl 6

Coefficients®
Unstandardized Coefficients | Standardized Coefficients
Model B Std. Error Beta t |Sig.
1 (Constant) 1.409 422 3.337|.002
Jlaiyly e glaall Lis gl 3€5 720 .143 .689 5.028|.000

a. Dependent Variable: dulacy)
Al Aol dpda Bl LEd

Model Summary

Change Statistics
R F
Modell R |Square | Adjusted R Square |Std. Error of the Estimate| R Square Change [Changeldf](df2
1 |.654° .428 407 .64226 428 20.934| 1 |28
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 8.635 1 8.635 20.934 .000°
Residual 11.550 28 413
Total 20.185 29

a. Dependent Variable: dlaiuN)
b. Predictors: (Constant), Jlai¥ls cilaglaall Ll i<
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Coefficients®

Unstandardized Coefficients | Standardized Coefficients
Mode! B Std. Error Beta t |Sig.
1 (Constant) 1.010 .502 2.013].054
Jlai¥ly clagleall L ol 33 779 170 .654 4.575].000

a. Dependent Variable: alaiwy)

A de Al duc 8l Lasl

Model Summary

Change Statistics
Model| R [R Square|Adjusted R Square | Std. Error of the Estimate | R Square Change |F Change(df]|df2

I |.563° .317 293 .63020 317 13.021 | 1|28

Model Summary

Model Change Statistics
Sig. F Change
1 .001
a. Predictors: (Constant), Juails cilastaall L gl 915
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1| Regression 5.171 1 5.171 13.021 | .001°
Residual 11.120 28 .397
Total 16.292 29

a. Dependent Variable: . salall
b. Predictors: (Constant), Juai¥ls cilaslaall L gl i<

Coefficients®
Unstandardized Coefficients|Standardized Coefficients
Mode! B Std. Error Beta t |Sig.
1 (Constant) 1.606 492 3.263(.003
Jlai¥ iy clasladl Lagded .602 167 .563 3.608].001

a. Dependent Variable: . salall
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A L il L i Ll

Model Summary

Change Statistics
Modell R |R SquareAdjusted R Square|Std. Error of the EstimatelR Square ChangelF Change(df]|df2)

1 7299 .532 515 .63423 .532 31.802 |1 (28
ANOVA®
Model Sum of Squares |df| Mean Square F Sig.
1| Regression 12.792 1| 12.792  |31.802].000°
Residual 11.263 28 402
Total 24.056 29

a. Dependent Variable: & ;)LY!
b. Predictors: (Constant), Jlai¥ls cilashaall L gl 515

Coefficients
Unstandardized Coefficients|Standardized Coefficients|
Mode! B Std. Error Beta t |[Sig.
1 (Constant) .617 495 1.245|.223
LVl Gilaglaall Lagley 948 .168 729 5.639.000

a. Dependent Variable: &l , LY!
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