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 شكر وعرفان
 

88هود الآية: ﴾       ﴿ 

 -صلى الله عليه وسلم- الحمد لله والصلاة والسلام على خير خلقه محمد

 إنَّ من باب الشكس أن ًكىن أوله لله عزَّ وجل  

 علينا ىما استعص قنا لإتمام هره الدزاسة، ويسس لنا الري وف

 
َّ
 س لنا من ًسشدها حين تفسقت بنا السُبلوسخ

 كما هتىجه بجزيل الشكس والامتنان لأستاذها المشسف

 مىلىد قازة  الدكتىز:

 لإشسافه على هرا العمل وعلى تىجيهاته وهصائحه السدًدة

 فجزاه الله عنا خير الجزاء
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Summary  

One of the most important contemporary problems facing today's consumers is 

the electronic transactions of the online consumer category in the context of 

what has come to be known as the electronic contract, which is one of the most 

important means of electronic commerce. The supply of goods or services in this 

online market is usually accompanied by a lot of over-publicity. As a consumer 

in such a contract is unable to view the commodity or to identify the service in 

close proximity, this has a widespread impact on the consumer's orientation and 

may place him in a fallacy detrimental to his interests  

Article 23 of the Algerian Electronic Commerce Act, or as some call it the right 

to renounce a contract, shows that the consumer's right to renounce is an 

additional protective mechanism for the electronic consumer than those 

established in general rules. This right entitles the electronic consumer to 

renounce the contract after it has been entered into at its own will within a fixed 

time limit, either legally or by agreement, without incurring any additional 

expenses except for restitution expenses  

Keywords: consumption contract; Electronic contract; Right of return; 

consumer; Consumer protection; e-consumer  


