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Study Abstract

Study Title: The Role of Marketing Innovation in Improving Banking Service
Quality A field study of a sample of commercial banks (CPA, CNEP, and BADR) in
M'sila state.

Student: Mhamed Saada.

Supervision of the teacher :Rafik Saadoun.

Objectives of the study: This study aimed at knowing the role of marketing
innovation in improving the quality of banking service, through the theoretical and
practical side of commercial banks (CPA, CNEP, BADR) in the state of M'sila.
Problem of study: The problem of the study lies in answering the main
question: What is the role of marketing innovation in improving the quality of
banking services in commercial banks (CPA, CNEP, BADR) in the state of M'sila?
The Study population: The study population consisted of employees of
commercial banks in M'sila state (CPA, CNEP, and BADR). Of the 144 workers, the
sample size was 105 workers.

Method and study tools: use the descriptive method and the field analytical

method, to achieve the objectives of the study, answer its questions and test its

hypotheses, and used the questionnaire as a tool for study.

The most important results:

1- The results of the study showed that marketing innovation plays a major role in

improving the quality of banking.

2- .The results of the study showed that the element of marketing innovation in
people is a strength on which banks depend in improving the quality of their
banking services, while the element of marketing innovation in promotion is a
weakness of the banks in question.Ml
Keywords: For marketing innovation, banking service quality, commercial
banks (CPA, CNEP, BADR)



