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Summary :

The telecom sector is a highly competitive sector where companies are
determined to maintain their competitive position and market share, especially
.with the advent of ICTs that have invaded the and professional field.

Mobilis is one of Algeria's mobile operators and is among the most Algerian
companies present in social media. The key performance indicators are
standards that can be used to ensure that their service delivery is of high
guality and consistent process begins with a CRM tool covering all aspects of
the business, not Only sales and marketing. , When everything is in place. If the
goal is to provide consistent and repeatable service to customer needs, the
CRM with key performance indicators can be the framework that Mobilis needs
to get there.
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