i) abo) acl 4 515 4 sga

ol iy L) ol 315

7 7
dluuall - Wlig 2010 daoly M‘ dnsl > dlyuoll - g 2000 dooly

Université Mohamed Boudiaf - M'sila Université Mohamed Boudiaf - M'sila

el psleg B )lmclly 43l aslall 2,057

el 431 1 20d el psle 1o

Sadal

Iprend) Oladsd) 8395 a9 pSINY s gSoul 495

— 8,0 — AJldawy) i geall duwiad) Al dulys

sty ”’b g.é (w:\fi) lad) 831g J Oldaze cpep doddis 8 ,SUe
3wl B8 Lo F I slis) e

) 3 s — 8> gz —

]! J\,,.ay dooes dxelr

Urnod! Bloz gy dhoses Aol

]! J\,,..oy doows deol

E 2017/2016: 422l 45l Z







) K — )

e il A s
(O503My oy o Shas B (e kot J5) ‘*
bl ) 3o (\

e d
Bl i W o) Al IS o ) e B8 e Ty WSV g 2 0 )
oy S aed Jarl e 1L et Ogd sllaal) aede e J) L. yBsll Al A S e )
23! g staal pgs LIS ey ad) 309 et S o B gy ey oy OF 1 0 gyl
(Sl Jig adh By

PR
1 Bldly ol onsf oo ) S A ) el i ed 5 o D158
e oo I Oldl g Jl (o 839 Sl JI P ol I Jleslidl kg o
2 ol il (Mg B Dy 8Ty - en Joorg OB 8 dalu) S5 -0 sy om BalS™ ol
39 (oW @l @S Ol el pilns go S bt JS7 B9 cBlond) Jp (0
sBglly ol §,a) el L. gaa el Sbladly (g e Cabaall s doulyg (g

(Ad g15)

——3
s ‘gi Joe agSt ngj.b,j Ul 0gST w&u s g0y "SJJ-U, dlod! eada &g o cladyg el <!
JoU Oy lnd gualls e AL (SBIge e (WSS OF Wyl gl gin il B
P P E—
BsLall yigdly Ll Qg Slmlo I L (g3 Sy (29 0l )
Y g e85 JIF Loy Bshasy gl oyl pw fSang b Sl e OF e iy 0 J)

‘;_’d 3 \.Ai

Rollall odn B9 Blodl o ga WMas auly pu o8 B i) Glaid Blujodl &by de bl s OYI

Sl — oo 4 L) @5,,5 (,4:.,,,? ol J) Bdadt Y oy S5 Ol ST uud ) s ¥ ‘
JS 9 o g8 =3 ol = Sl 2l = Sl b Slier —ylsdl!
Josl) 1 pladt o ity Wby (el ) Jadt b LSOl ey Jyjoedt SC2D1 dasdl (5B




olasty san

Jenallal gy aalas] Jogan @l sangs iagll slasl le slel @il il saall
Jal2t

aslaflalys @lt ymll 395 @lat cpnall alpa ¥l yugally slally guisl
Ugs aile @illy asliaatlag aslagagls asmm e @ity Rsdinall atas 3lasd
gl aylgln adgan Gle s
sl o 2a3lia Jogd e Rapliall aaalil sl Jpall s2ally aqgsl L2
gl Lk Zganga

Lgagarll Rumpall Jlaty @lggaa coa JAI s2all Jyyag psdsl ool il Y
Aintlay Rygl ilales s ay spgoa o e Ralpmll Jus B5a dglagat
Aglamgall falysll dggp 2l

ol ng @ gk il aylly e Y Rgl21 2ally sl ialy
vl it spmt 32 Jlpally lg tmclally




oy giaall (i s

il O gl
RPN
S
A Sy goead! Aol
Al Jolndl dedld
A JSaY das
AV e AN
z - el dedds
b Aig RSN dagsal) gl astiall Y J5¥) Juail
daaal) daddll 33 ga Cpwal
05 ek
06 Lowall o) 835 duig 2SI LosSodl Sy Tl 4omio 2 99) Eingall
06 i g 7SIV e S ale 1 J oY) Ll
13 Eeal) 2addl @l 3 Bagmll 2l LYY 1 gl (Ul
20 AL cilud pal) 3 AGN Ciaall
20 il Olah o e 1 JeY Ul
22 2 Al L) ol op 3l ol
24 el Lo
Al asal) Al pal) 3 ALY Juadl
26 WY
27 IRV PR PRESWN [RCHIPR (PR FR S RS [RUE
27 EPRUE P90 (- A IR PO N IAY
33 Bl (3 Redsaznd) SlgaY) ) )
35 Byl gl A2Blag 2,8 1 SW Conal)
35 Byl s o0 1 sV bl
43 Sloz,dl) 32dlay Lot 1l Ll
49 eadl) 1D
51 iele 3l
SAUERE

3>




Jlaall daild

izl Olgaall Jgdl 3,
08 L1 e Sl g i g SN A oSl (B )1 01
30 8 s Lo gl Alidzw) A jol) bz 02

32-31 8 e Ailidaw! L gonl) o ioll pdlas il dncb 03
33 eyl L gonl) dwigodl B A8 g0l Sljlozwl Bus 04
34 Oy e 05
34 Ole! 3131 Bilog LS 06
35 O piall iy 1)) ST 07
36 Aol ) UL ) gl L 08
37 A9 pSIY) Lo sSoll S1Z 9 (6 ylmadl B ity Lo g2od) 09
37 Ay il 3)gall Jlas Sl Jg o prinal) Sl il 10
38 g jlms L Jg pmpmiandl Sl wils 11
38 ol sl Sl Jg gt Sl wls 12
39 SIS e ks Jg mpriand| Sl wils 13
40 o)) Lodsd) S1Z 5 (5ylrall B1putly Lo gnall 14
40 dpsgadodl jlme SNle g o g2miamned| SLLr| il 15
41 Lol jlas Sle g mgmimel) Sl il 16
41 Ll jlas Sle g ompmiamel) SULr| il 17
42 OLYI Jlme Sle g cpgmiomed! Slr] pil 18
42 ciblad! jlas Sls Jg o griemal) S| il 19
43 Treall Loy (6 il 3y00d) BV ) il 20
44 Toeal) dadsdl 5 Y1 B Jles) il 21
45 dovall Loy ol 1 BVl il 22
46 dova)) Ladsdy OSCa) BYe L) L] 23
47 Toeall Lausdly Gy SO AagSod) BV L il 24




JLaY) Aaild

i Oyl S 3
12 A9 2SI 4 gSod) Gy Y s 01
28 8 he Alidaw) L gonl) dwjoll  cdaidl Sl 02
29 Ay Ao gon) s goll i g 03
36 dpeall Lol ) panedl ULy aies 04
48 ieall Slodsdl 8397 o Lo plang g SIY) dagSoudl o DLy Jalas 05




ol el) ) Bud o Bl Sledd B3gm pnd (3 Layeg B g iSOV RS 6 g o0n ol Vs fluy

&J‘; }.‘.*gg}i”;"j ):L” JT Lls o L“é's‘) @jﬂQY‘ Eujii-\ }_\_g_\.m jt DLRJT ﬁi LSLG }_g.? Lafcéj.ﬁajl\ fda J):- ‘;J.;J‘
Ageal) Oladd) 339

tm sde 3 anhll ed o il 830 Bl 58e Afliian V) A send) A gl Lol L3 U3
U el J) Loy & SPSS by Jlemsalyy ciibgng Cibge 630 auhll) die )08 Uiy (i (i)

iladze ) gl (3 doall ledd) B3 g 239 iSO eSSy Al AN I3 BYe gy —
a5leiaa V) G sl (3 deall ledd S3g 9 B0 Sylsll Gy A5las) AN O3 B Ay —
aian ) sl (3 Aea)) SLodd) 35 g 35 Y1 dlax] Y3 I3 B dogs —
3tz Y) Ao l) (3 Benal) Sl B39 5 malnll Cy BSla] WYs I3 Bty -
etz ) Gl (3 Aea)) Ol B39 9 OISl G Ala>] AYs 0 B darg Y -
Faa)) SLedd] (ol 35 s 0 7SIV e sSA 1 lidod) Ll
Abstract:

This research addresses the subject of e-government and its role in
improving the quality of health services. It aims at enriching scientific
research on this subject. It also focuses on the most important dimensions
or standards of e-government, which will greatly affect the quality of health
services.

We have chosen the public hospital institution in the municipality of
Maseela, where the study was conducted in several interests
(Administrative, medical), and the sample of the study was estimated at 63
employees and employees, and using the SPSS program where we reached
the following results:

- There is a statistically significant relationship between e-government
and the quality of health services in the hospital

- There is a statistically significant relationship between human resources
and the quality of health services in the hospital

- There is a statistically significant relationship between the devices and
the quality of health services in the hospital

- There is a statistically significant relationship between the programs and
the quality of health services in the hospital

- There is no statistically significant relationship between the networks
and the quality of health services in the hospital

Keys words : e-government , quality of services, services in the hospital
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