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COMPUTE QAA1=MEAN (QA1 TO QA2).

EXECUTE.
COMPUTE OBB2=MEAN (QB3 TO QB4) .
EXECUTE.
COMPUTE QCC3=MEAN (QC5 TO QC6) .
EXECUTE.
COMPUTE QQABC=MEAN (QA1 TO QC6) .
EXECUTE.
COMPUTE AAA1=MEAN (A7 TO AlS5).
EXECUTE.
COMPUTE BBBB2=MEAN (B16 TO B21).
EXECUTE.
COMPUTE CCCC3=MEAN (C22 TO C24).
EXECUTE.
COMPUTE DDD=MEAN (D25 TO D28) .
EXECUTE.
COMPUTE EEES5=MEAN (E29 TO E32).
EXECUTE.
COMPUTE ABCDETOTAL=MEAN (A7 TO E32).
EXECUTE.

DATASET ACTIVATE DataSet2.

SAVE OUTFILE='T:\_¢iio pylusl) I
o lxol \ i) \ssamah0696156147\Untitled3.sav’
/COMPRESSED.
COMPUTE TOTALLL=MEAN (QA1 TO E32).
EXECUTE.
DATASET ACTIVATE DataSet2.

SAVE OUTFILE="T:\_¢iis podawil) _JI
o brol \ oo \ssamah0696156147\Untitled3.sav’

/COMPRESSED.
CORRELATIONS
/VARIABLES=QAAl QOBB2 QCC3 QQABC AAAl BBBB2 CCCC3 DDD EEE5 ABCDETOTAL
TOTALLL
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Correlations

QAAl | QBB2 | QCC3 | QQABC | AAAl |BB| cccc3 | DDD4 EEE5 | ABCDETO| TOTALLL
BB TAL
2
1 594" | 595" ,833" 397" | 4| 293 402" ,353" ,450" 593"
Pearson
17
Correlation
QAA1
,000 ,000 ,000 014 | 0 ,074 ,012 ,030 ,005 ,000
Sig. (2-tailed)
09
N 15 15 15 15 15 15 15 15 15 15 15
Pearson ,594” 1 ,663" 872" 417" 1 3| 203 ,363 ,300 ,395 557"
Correlation 13
QBB2
,000 ,000 ,000 009 | 0 221 ,025 ,068 ,014 ,000
Sig. (2-tailed)
56
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EEES
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Pearson
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Pearson
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4507 | 395" | 523" 530" 809" | 8| 778" 872" 878" 1 ,976"
Pearson
75
Correlation "
ABCDETOTA
L ,005 ,014 ,001 ,001 ,000 ,0 ,000 ,000 ,000 ,000
Sig. (2-tailed)
00
N i5 15 15 15 15 15 15 15 il il 15
593" | 5577 | 667" ,703" 8107 | 8 | 742" ,849” ,845" 976" 1
Pearson
49
Correlation "
TOTALLL
,000 ,000 ,000 ,000 ,000 ,0 ,000 ,000 ,000 ,000
Sig. (2-tailed)
00
N 15 15 15 15 15 15 15 15 15 15 15
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
RELIABILITY
/VARIABLES=QA1l QA2 QB3 QB4 QC5 QC6
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability
Scale: ALL VARIABLES
Case Processing Summar
N %
Valid 15 100,0
Cases Excluded? 0 ,0
Total 15 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items
,850 6

RELIABILITY

/VARIABLES=A7 A8 A9 Al10 All Al2 Al3 Al4 Al5 Bl6 B17 B18 B19 B20 B21 C22 C23

C24 D25 D26 D27 D28 E29 E30 E31 E32

/SCALE ('ALL VARIABLES')

/MODEL=ALPHA.

ALL




Reliability

Scale: ALL VARIABLES

Case Processing Summar

N %
Valid 15 100,0

Cases Excluded? 0 ,0
Total 15 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

,919 26

RELIABILITY
/VARIABLES=QA1l QA2 OB3 QB4 QC5 QC6 A7 A8 A9 Al0 All Al2 Al1l3 Al4 Al5 Bl6 B1l7
B18 B19 B20 B21 C22 C23 C24 D25 D26 D27 D28 E29 E30 E31 E32
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Case Processing Summar

N %
Valid 15 100,0

Cases Excluded® 0 ,0
Total 15 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

,928

32




Tests of Normalit

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
QAAl1 , 112 38 ,200° ,938 38 ,556
QBB2 ,205 38 ,110 ,895 38 ,602
QCC3 ,201 38 ,001 ,898 38 ,502
QQABC ,122 38 ,165 ,953 38 ,110
AAAl ,097 38 ,200° 974 38 ,502
BBBB2 116 38 ,200° 951 38 ;399
CCccC3 ,139 38 ,062 ,952 38 ,101
DDD ,166 38 ,110 ,937 38 ,354
EEES5 ,138 38 ,065 ,938 38 457
ABCDETOTAL , 147 38 ,078 ,919 38 ,559

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Db 35LaliQAL 38 1,00 4,50 2,6447 1,03263

Jbxa Dl <iYIQB2 38 1,00 4,50 3,2237 1,11317

e RIQC3 38 1,00 4,50 2,8421 1,20307

Aeadll de sandl 38 1,00 4,50 2,9035 ,96456
Valid N (listwise) 38

T-TEST
/TESTVAL=3

/MISSING=ANALYSIS
/VARIABLES=QAA1l QBB2 QCC3 QQABC
/CRITERIA=CI (.95).

T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
Db 3l LualiQAL 38 2,6447 1,03263 , 16751
e ) ei¥IQB2 38 3,2237 1,11317 ,18058
e sRIQC3 38 2,8421 1,20307 , 19516
daddl) dye sanll 38 2,9035 ,96456 , 15647

One-Sample Test

Test Value = 3




t df Sig. (2- Mean 95% Confidence Interval of the
tailed) Difference Difference
Lower Upper
b B LuallQAL -1,121 37 441 -,35526 -,6947 -,0158
Db ) sYIQB2 1,239 37 ,223 ,22368 -,1422 ,5896
e )5RUIQCS3 -,809 37 424 -,15789 -,6533 ,2375
da2all 4y senll -,617 37 ,541 -,09649 -,4135 ,2206

DESCRIPTIVES VARIABLES=A7 A8 A9 Al10 All Al2 Al3 Al4 Al5 AAAl

Descriptives

Descriptive Statistics

/STATISTICS=MEAN STDDEV MIN MAX.

N Minimum Maximum Mean Std. Deviation
A7 38 1,0 5,0 3,395 1,0790
A8 38 1,0 5,0 2,316 1,2967
A9 38 1,0 5,0 3,789 1,0694
A10 38 1,0 5,0 3,816 1,0869
All 38 1,0 5,0 3,447 1,1554
Al12 38 1,0 5,0 2,316 1,2967
Al13 38 1,0 5,0 2,263 1,3888
Al4 38 1,0 5,0 2,789 1,3588
Al15 38 1,0 5,0 2,526 1,4092
2 A llIAT 38 1,00 4,44 2,9620 ,67625
Valid N (listwise) 38
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
B16 38 1,0 5,0 2,868 1,1430
B17 38 1,0 5,0 2,974 1,2625
B18 38 1,0 5,0 2,947 1,2291
B19 38 1,0 4,0 2,605 1,0790
B20 38 1,0 5,0 3,132 1,3187
B21 38 1,0 5,0 3,132 1,2771
2 alic YIB2 38 1,67 4,50 2,9430 , 76844
Valid N (listwise) 38

Descriptive Statistics

Minimum

Maximum

Mean

Std. Deviation




D25 38 1,0 5,0 2,789 1,3184
D26 38 1,0 5,0 2,947 1,2291
D27 38 1,0 5,0 3,000 1,2945
D28 38 1,0 5,0 3,132 1,1664
= WYID4 38 1,00 4,75 2,9671 1,06252
Valid N (listwise) 38
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
E29 38 1,0 5,0 3,263 1,2667
E30 38 1,0 5,0 2,974 1,4235
E31 38 1,0 5,0 3,000 1,2520
E32 38 1,0 5,0 2,921 1,4215
2y CalLAIES 38 1,00 4,75 3,0395 1,08666
Valid N (listwise) 38
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
2 A slIA] 38 2,9620 ,67625 ,10970
2y Alaie YIB2 38 2,9430 ,76844 ,12466
2 4a3WYIC3 38 2,8158 ,98242 ,15937
= oWYID4 38 2,9671 1,06252 ,17236
2y GhlAIES 38 3,0395 1,08666 ,17628
52 5 Glerdl) dpaiall 38 2,9534 ,72205 ,11713
One-Sample Test
Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval of the Difference
tailed) Difference Lower Upper
2 A slIIATL -,347 37 ,731 -,03801 -,2603 ,1843
2y Al YIB2 -,457 37 ,650 -,05702 -,3096 ,1956
2 4YIC3 -1,156 37 ,255 -,18421 -,5071 ,1387
2 WYID4 -,191 37 ,850 -,03289 -,3821 ,3163
2y GhlAIES 224 37 ,824 ,03947 -,3177 ,3967
5352 lerdl) sl -,397 37 ,693 -,04656 -,2839 ,1908




Frequency Table

el
Frequency Percent Valid Percent Cumulative Percent
1,0 20 52,6 52,6 52,6
2,0 10 26,3 26,3 78,9
Valid 3,0 3 7,9 7,9 86,8
4,0 5 13,2 13,2 100,0
Total 38 100,0 100,0
8 Sl
Frequency Percent Valid Percent Cumulative Percent
1,0 6 15,8 15,8 15,8
2,0 7 18,4 18,4 34,2
3,0 8 21,1 21,1 55,3
Valid
4,0 6 15,8 15,8 71,1
5,0 11 28,9 28,9 100,0
Total 38 100,0 100,0
<l e
Frequency Percent Valid Percent Cumulative Percent
1,0 12 31,6 31,6 31,6
2,0 22 57,9 57,9 89,5
Valid 3,0 3 7,9 7,9 97,4
4,0 1 2,6 2,6 100,0
Total 38 100,0 100,0
FONE NIV
Frequency Percent Valid Percent Cumulative Percent
1,0 24 63,2 63,2 63,2
2,0 7 18,4 18,4 81,6
Valid
3,0 7 18,4 18,4 100,0
Total 38 100,0 100,0
QA1
Frequency Percent Valid Percent Cumulative Percent
1,0 8 21,1 21,1 21,1
Valid 2,0 10 26,3 26,3 47,4
3,0 3 7,9 7,9 55,3




4,0 15 39,5 39,5 94,7
5,0 2 5,3 5,3 100,0
Total 38 100,0 100,0
QA2
Frequency Percent Valid Percent Cumulative Percent
1,0 11 28,9 28,9 28,9
2,0 8 21,1 21,1 50,0
Valid 3,0 9 23,7 23,7 73,7
4,0 10 26,3 26,3 100,0
Total 38 100,0 100,0
QB3
Frequency Percent Valid Percent Cumulative Percent
1,0 5 13,2 13,2 13,2
2,0 4 10,5 10,5 23,7
3,0 6 15,8 15,8 39,5
Valid
4,0 19 50,0 50,0 89,5
5,0 4 10,5 10,5 100,0
Total 38 100,0 100,0
QB4
Frequency Percent Valid Percent Cumulative Percent
1,0 5 13,2 13,2 13,2
2,0 10 26,3 26,3 39,5
3,0 4 10,5 10,5 50,0
Valid
4,0 14 36,8 36,8 86,8
5,0 5 13,2 13,2 100,0
Total 38 100,0 100,0
QC5
Frequency Percent Valid Percent Cumulative Percent
1,0 9 23,7 23,7 23,7
2,0 9 23,7 23,7 47,4
3,0 3 7,9 7,9 55,3
Valid
4,0 15 39,5 39,5 94,7
5,0 2 5,3 5,3 100,0
Total 38 100,0 100,0




QC6

Frequency Percent Valid Percent Cumulative Percent
1,0 8 21,1 21,1 21,1
2,0 6 15,8 15,8 36,8
3,0 9 23,7 23,7 60,5
Valid
4,0 12 31,6 31,6 92,1
5,0 3 7,9 7,9 100,0
Total 38 100,0 100,0
A7
Frequency Percent Valid Percent Cumulative Percent
1,0 2 5,3 5,3 53
2,0 8 21,1 21,1 26,3
3,0 4 10,5 10,5 36,8
Valid
4,0 21 55,3 55,3 92,1
5,0 3 7,9 7,9 100,0
Total 38 100,0 100,0
A8
Frequency Percent Valid Percent Cumulative Percent
1,0 11 28,9 28,9 28,9
2,0 16 42,1 42,1 71,1
3,0 3 7,9 7,9 78,9
Valid
4,0 4 10,5 10,5 89,5
5,0 4 10,5 10,5 100,0
Total 38 100,0 100,0
A9
Frequency Percent Valid Percent Cumulative Percent
1,0 2 5,3 5,3 53
2,0 4 10,5 10,5 15,8
3,0 2 5,3 5,3 21,1
Valid
4,0 22 57,9 57,9 78,9
5,0 8 21,1 21,1 100,0
Total 38 100,0 100,0

Al0




Frequency Percent Valid Percent Cumulative Percent
1,0 3 7,9 7,9 7,9
2,0 2 5,3 5,3 13,2
3,0 2 5,3 5,3 18,4
Valid
4,0 23 60,5 60,5 78,9
5,0 8 21,1 21,1 100,0
Total 38 100,0 100,0
All
Frequency Percent Valid Percent Cumulative Percent
1,0 1 2,6 2,6 2,6
2,0 10 26,3 26,3 28,9
3,0 5 13,2 13,2 42,1
Valid
4,0 15 39,5 39,5 81,6
5,0 7 18,4 18,4 100,0
Total 38 100,0 100,0
Al2
Frequency Percent Valid Percent Cumulative Percent
1,0 14 36,8 36,8 36,8
2,0 10 26,3 26,3 63,2
3,0 3 7,9 7,9 71,1
Valid
4,0 10 26,3 26,3 97,4
5,0 1 2,6 2,6 100,0
Total 38 100,0 100,0
A13
Frequency Percent Valid Percent Cumulative Percent
1,0 17 44,7 44,7 44,7
2,0 7 18,4 18,4 63,2
3,0 3 7,9 7,9 71,1
Valid
4,0 9 23,7 23,7 94,7
5,0 2 5,3 5,3 100,0
Total 38 100,0 100,0
Al4
Frequency Percent Valid Percent Cumulative Percent
Valid 1,0 9 23,7 23,7 23,7




2,0 9 23,7 23,7 47,4
3,0 4 10,5 10,5 57,9
4,0 13 34,2 34,2 92,1
5,0 3 7,9 7,9 100,0
Total 38 100,0 100,0
A15
Frequency Percent Valid Percent Cumulative Percent
1,0 12 31,6 31,6 31,6
2,0 10 26,3 26,3 57,9
3,0 4 10,5 10,5 68,4
Valid
4,0 8 21,1 21,1 89,5
5,0 4 10,5 10,5 100,0
Total 38 100,0 100,0
B16
Frequency Percent Valid Percent Cumulative Percent
1,0 5 13,2 13,2 13,2
2,0 11 28,9 28,9 42,1
3,0 7 18,4 18,4 60,5
Valid
4,0 14 36,8 36,8 97,4
5,0 1 2,6 2,6 100,0
Total 38 100,0 100,0
B17
Frequency Percent Valid Percent Cumulative Percent
1,0 5 13,2 13,2 13,2
2,0 12 31,6 31,6 44,7
3,0 3 7,9 7,9 52,6
Valid
4,0 15 39,5 39,5 92,1
5,0 3 7,9 7,9 100,0
Total 38 100,0 100,0
B18
Frequency Percent Valid Percent Cumulative Percent
1,0 5 13,2 13,2 13,2
Valid 2,0 10 26,3 26,3 39,5
3,0 9 23,7 23,7 63,2




4,0 10 26,3 26,3 89,5
5,0 4 10,5 10,5 100,0
Total 38 100,0 100,0
B19
Frequency Percent Valid Percent Cumulative Percent
1,0 6 15,8 15,8 15,8
2,0 14 36,8 36,8 52,6
Valid 3,0 7 18,4 18,4 71,1
4,0 11 28,9 28,9 100,0
Total 38 100,0 100,0
B20
Frequency Percent Valid Percent Cumulative Percent
1,0 4 10,5 10,5 10,5
2,0 12 31,6 31,6 42,1
3,0 3 7,9 7,9 50,0
Valid
4,0 13 34,2 34,2 84,2
5,0 6 15,8 15,8 100,0
Total 38 100,0 100,0
B21
Frequency Percent Valid Percent Cumulative Percent
1,0 4 10,5 10,5 10,5
2,0 10 26,3 26,3 36,8
3,0 7 18,4 18,4 55,3
Valid
4,0 11 28,9 28,9 84,2
5,0 6 15,8 15,8 100,0
Total 38 100,0 100,0
C22
Frequency Percent Valid Percent Cumulative Percent
1,0 2 5,3 5,3 53
2,0 9 23,7 23,7 28,9
3,0 10 26,3 26,3 55,3
Valid
4,0 13 34,2 34,2 89,5
5,0 4 10,5 10,5 100,0
Total 38 100,0 100,0




C23

Frequency Percent Valid Percent Cumulative Percent
1,0 6 15,8 15,8 15,8
2,0 11 28,9 28,9 447
3,0 9 23,7 23,7 68,4
Valid
4,0 11 28,9 28,9 97,4
5,0 1 2,6 2,6 100,0
Total 38 100,0 100,0
c24
Frequency Percent Valid Percent Cumulative Percent
1,0 12 31,6 31,6 31,6
2,0 11 28,9 28,9 60,5
3,0 4 10,5 10,5 71,1
Valid
4,0 6 15,8 15,8 86,8
5,0 5 13,2 13,2 100,0
Total 38 100,0 100,0
D25
Frequency Percent Valid Percent Cumulative Percent
1,0 8 21,1 21,1 21,1
2,0 9 23,7 23,7 44,7
3,0 8 21,1 21,1 65,8
Valid
4,0 9 23,7 23,7 89,5
5,0 4 10,5 10,5 100,0
Total 38 100,0 100,0
D26
Frequency Percent Valid Percent Cumulative Percent
1,0 4 10,5 10,5 10,5
2,0 13 34,2 34,2 44,7
3,0 6 15,8 15,8 60,5
Valid
4,0 11 28,9 28,9 89,5
5,0 4 10,5 10,5 100,0
Total 38 100,0 100,0

D27




Frequency Percent Valid Percent Cumulative Percent
1,0 7 18,4 18,4 18,4
2,0 7 18,4 18,4 36,8
3,0 6 15,8 15,8 52,6
Valid
4,0 15 39,5 39,5 92,1
5,0 3 7,9 7,9 100,0
Total 38 100,0 100,0
D28
Frequency Percent Valid Percent Cumulative Percent
1,0 5 13,2 13,2 13,2
2,0 5 13,2 13,2 26,3
3,0 11 28,9 28,9 55,3
Valid
4,0 14 36,8 36,8 92,1
5,0 3 7,9 7,9 100,0
Total 38 100,0 100,0
E29
Frequency Percent Valid Percent Cumulative Percent
1,0 3 7,9 7,9 7,9
2,0 10 26,3 26,3 34,2
3,0 6 15,8 15,8 50,0
Valid
4,0 12 31,6 31,6 81,6
5,0 7 18,4 18,4 100,0
Total 38 100,0 100,0
E30
Frequency Percent Valid Percent Cumulative Percent
1,0 8 21,1 21,1 21,1
2,0 9 23,7 23,7 44,7
3,0 2 5,3 5,3 50,0
Valid
4,0 14 36,8 36,8 86,8
5,0 5 13,2 13,2 100,0
Total 38 100,0 100,0

E31




Frequency Percent Valid Percent Cumulative Percent
1,0 6 15,8 15,8 15,8
2,0 7 18,4 18,4 34,2
3,0 10 26,3 26,3 60,5
Valid
4,0 11 28,9 28,9 89,5
5,0 4 10,5 10,5 100,0
Total 38 100,0 100,0
E32
Frequency Percent Valid Percent Cumulative Percent
1,0 9 23,7 23,7 23,7
2,0 6 15,8 15,8 39,5
3,0 8 21,1 21,1 60,5
Valid
4,0 9 23,7 23,7 84,2
5,0 6 15,8 15,8 100,0
Total 38 100,0 100,0
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Summary

Saw the public services sector all his fields increased by many researchers, and perhaps the
most important fields of the health sector which has a great role in building communities, and
as the quality of service of the most important in the health services sector areas we decided to
focus our research on the study of the reality of the quality of health services in the hospital
public institution for a term liquefied (Zahrawi), and the degree of satisfaction of patients to
these services, through introduction service rely on evaluating on public services standards
upon which the study: equality, continuity, development, as well as relying on the quality of
health services dimensions especially namely: after tangibility , reliability, responsiveness and
empathy, as well as safety, through the form of the preparation of questionnaire is divided into
two, which included the first public service standars axis, while the second axis, which
discusses the quality of health service has included reference the quality dimensions of health
service

During a series of questions pertaining to each dimension so as to measure the quality of
service provided at the hospital, the study found that the patient is not satisfied with the
standards of public service in general, as well as dissatisfaction with the health service
through the dimensions covered by the study in particular.

Key words: public service: the quality of service« the health service, the quality of health
services
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