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Study summary:

This study dealt with modern technology and its impact on
organizational communication within the institution, to show its
reflection and impact on various aspects of the institution, considering
that modern technology represents an inevitable inevitability as it
helps in carrying out several functions easily, and the Faculty of
Humanities and Social Sciences at the University of M’sila was a field
field for our study Through which we clearly show the prominent role
played by modern technologies, with their various effects on
organizational communication within the institution.

It was not based on lack of it, it was in accordance with the steps
of the scientific research method, starting with identifying the problem
and arriving at the results of the study.

Our study consisted of two aspects, one theoretical and the other
field
As for the theoretical part, it came in three chapters:

Chapter one: the subject of the study.

Chapter Two: Modern Technology.

Chapter Three: Organizational Communication within the Institution.
As for the field, we dived into it first by testing the descriptive
approach and relied on the intentional sample.

As for the data collection tools, we adopted a questionnaire
consisting of 3 attempts, which enabled us, according to the research
hypotheses, to reach a set of important results, the most prominent of
which is that modern technology, with all its techniques and means,
has a significant impact on organizational communication processes
within the institution.
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r
SPSS (§adka
ialdl
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 24 43.6 43.6 43.6
il 31 56.4 56.4 100.0
Total 55 100.0 100.0
oyl
Cumulative
Frequency Percent Valid Percent Percent
Valid | %34 J125 o 6 10.9 10.9 10.9
w44 35 41 74.5 74.5 85.5
4w 54 J 45 e 8 14.5 14.5 100.0
Total 55 100.0 100.0
Jaall
Cumulative
Frequency Percent Valid Percent Percent
Valid sl 12 21.8 21.8 21.8
ol 13 23.6 23.6 45.5
Siula 18 32.7 32.7 78.2
s Al 12 21.8 21.8 100.0
Total 55 100.0 100.0
Akl
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 aee 1 1.8 1.8 1.8
A8 aee Qi 3 55 55 7.3
pud a) 3 5.5 5.5 12.7
b ) il 15 27.3 27.3 40.0
s Al 33 60.0 60.0 100.0
Total 55 100.0 100.0
5l
Cumulative
Frequency Percent Valid Percent Percent
Valid <l 5 6 (0 S8 4 7.3 7.3 7.3
Gl 10 N 6 e 21 38.2 38.2 45.5
w15 311 e 20 36.4 36.4 81.8
.20 116 e 6 10.9 10.9 92.7




r
s 20 o S 4 7.3 7.3 100.0
Total 55 100.0 100.0
il
Cumulative
Frequency Percent Valid Percent Percent
Valid glaial ole 10 18.2 18.2 18.2
&M 10 18.2 18.2 36.4
o) ale 11 20.0 20.0 56.4
dauldl 5 9.1 9.1 65.5
Aadlil asle 6 10.9 10.9 76.4
Jusil 5 o sle 13 23.6 23.6 100.0
Total 55 100.0 100.0
T
Cumulative
Frequency Percent Valid Percent Percent
Valid @ pualad) 17 30.9 30.9 30.9
i Y] 4Kk 38 69.1 69.1 100.0
Total 55 100.0 100.0
1o
Observed N Expected N Residual
Ggulall 17 27.5 -10.5-
i Y ASud 38 275 10.5
Total 55
Test Statistics
7o
Chi-Square 8.018%
df 1
Asymp. Sig. .005
a. 0 cells (0.0%) have expected frequencies less than 5.
The minimum expected cell frequency is 27.5.

8
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 37 67.3 67.3 67.3
b 18 32.7 32.7 100.0
Total 55 100.0 100.0
8
Observed N Expected N Residual




pxd 37 27.5 9.5

Y 18 275 -9.5-
Total 55

Test Statistics
8us
Chi-Square 6.564°
df 1

Asymp. Sig. .010

a. 0 cells (0.0%) have expected frequencies less than

5. The minimum expected cell frequency is 27.5.

8o
Cumulative
Freguency Percent Valid Percent Percent
Valid o 34 61.8 91.9 91.9
sl 3 5.5 8.1 100.0
Total 37 67.3 100.0
Missing System 18 32.7
Total 55 100.0
8uud
Observed N Expected N Residual
s oud 34 18.5 15.5
sl 18.5 -15.5-
Total 37
Test Statistics
8L
Chi-Square 25.973°
df 1
Asymp. Sig. .000
a. 0 cells (0.0%) have expected frequencies less than 5. The
minimum expected cell frequency is 18.5.
9
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 45 81.8 81.8 81.8
b 10 18.2 18.2 100.0
Total 55 100.0 100.0
9o«
Observed N Expected N Residual




pxd 45 27.5 17.5
Y 10 27.5 -17.5-
Total 55

Test Statistics

9
Chi-Square 22.273°
df 1
Asymp. Sig. .000

a. 0 cells (0.0%) have expected frequencies less than

5. The minimum expected cell frequency is 27.5.

100«
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 52 94.5 94.5 94.5
Y 3 5.5 5.5 100.0
Total 55 100.0 100.0
100«
Observed N Expected N Residual
axd 52 275 24.5
Y 3 27.5 -24.5-
Total 55
Test Statistics
100+
Chi-Square 43.655%
df 1
Asymp. Sig. .000
a. 0 cells (0.0%) have expected frequencies less
than 5. The minimum expected cell frequency is
27.5.
1004
Cumulative
Frequency Percent Valid Percent Percent
Valid e 3 55 5.7 5.7
el 29 52.7 54.7 60.4
Jalaia 21 38.2 39.6 100.0
Total 53 96.4 100.0
Missing System 2 3.6
Total 55 100.0




100
Observed N Expected N Residual
il 3 17.7 -14.7-
] 29 17.7 11.3
Jalaie 21 17.7 3.3
Total 53
Test Statistics

100

Chi-Square 20.075%
df 2
Asymp. Sig. .000
a. 0 cells (0.0%) have expected frequencies less than
5. The minimum expected cell frequency is 17.7.

11
Cumulative
Frequency Percent Valid Percent Percent
Valid el Juat¥) Jilas 34 61.8 61.8 61.8
4 5% g e g yia Jilug 16 29.1 29.1 90.9
Ao samall Juai¥) Jilu g 3 55 55 96.4
4 e g e ganse Jlal Jilus 2 3.6 3.6 100.0
Total 55 100.0 100.0
11u
Observed N Expected N Residual
ikl Jlai) Jilss 34 13.8 20.3
4 58S 5 5 5 e Sl 16 13.8 2.3
e ganall Jlai¥) il s 3 13.8 -10.8-
Ly s de garse Jual Jilus 2 13.8 -11.8-
Total 55
Test Statistics
11
Chi-Square 48.636°
df 3
Asymp. Sig. .000
a. 0 cells (0.0%) have expected frequencies less than 5.
The minimum expected cell frequency is 13.8.
120«
Cumulative
Frequency Percent Valid Percent Percent




r
Valid pxd 48 87.3 87.3 87.3
b 7 12.7 12.7 100.0
Total 55 100.0 100.0
124+
Observed N Expected N Residual
pxi 48 27.5 20.5
Y 7 275 -20.5-
Total 55
Test Statistics
12
Chi-Square 30.564%
df 1
Asymp. Sig. .000
a. 0 cells (0.0%) have expected frequencies less than 5. The
minimum expected cell frequency is 27.5.
13
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 52 94.5 94.5 94.5
b 3 55 55 100.0
Total 55 100.0 100.0
13
Observed N Expected N Residual
axd 52 275 24.5
Y 3 275 -24.5-
Total 55
Test Statistics
130+
Chi-Square 43.655%
df 1
Asymp. Sig. .000
a. 0 cells (0.0%) have expected frequencies less than
5. The minimum expected cell frequency is 27.5.




144+
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 46 83.6 83.6 83.6
Y 9 16.4 16.4 100.0
Total 55 100.0 100.0
140
Observed N Expected N Residual
pxd 46 27.5 18.5
Y 9 27.5 -18.5-
Total 55
Test Statistics
14+
Chi-Square 24.891%
df 1
Asymp. Sig. .000
a. 0 cells (0.0%) have expected frequencies less than 5.
The minimum expected cell frequency is 27.5.
154«
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 51 92.7 92.7 92.7
b 4 7.3 7.3 100.0
Total 55 100.0 100.0
15

Observed N Expected N Residual

pxd 51 27.5 23.5
Y 4 27.5 -23.5-
Total 55

Test Statistics

150
Chi-Square 40.164°
df 1

Asymp. Sig. .000




a. 0 cells (0.0%) have expected frequencies less

than 5. The minimum expected cell frequency is

27.5.
160«
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 51 92.7 92.7 92.7
Y 4 7.3 7.3 100.0
Total 55 100.0 100.0
16w+
Observed N Expected N Residual
pxd 51 27.5 235
Y 4 27.5 -23.5-
Total 55
Test Statistics
160+
Chi-Square 40.164%
df 1
Asymp. Sig. .000
a. 0 cells (0.0%) have expected frequencies less than
5. The minimum expected cell frequency is 27.5.

1604
Cumulative
Frequency Percent Valid Percent Percent
valid aslaall Jgems de 42 76.4 82.4 82.4
Gaslaall J s s (ge L 7 12.7 13.7 96.1
Al Cuay W Gy gl gl 2 3.6 3.9 100.0
Total 51 92.7 100.0
Missing System 4 7.3
Total 55 100.0
160
Observed N Expected N Residual
Laslaall Jum s de pus 42 17.0 25.0
aslaadl J ga s (e XU 7 17.0 -10.0-
Al ey A iy sl galis 2 17.0 -15.0-
Total 51




0

e

Test Statistics

160
Chi-Square 55.882%
df 2
Asymp. Sig. .000

a. 0 cells (0.0%) have expected frequencies less than 5.

The minimum expected cell frequency is 17.0.

17
Cumulative
Frequency Percent Valid Percent Percent
Valid ! Olail Aoy 27 49.1 49.1 49.1
il gladll e Jpmnl) de o 12 21.8 21.8 70.9
Jard) Jaguss 16 29.1 29.1 100.0
Total 55 100.0 100.0
17
Observed N Expected N Residual
aleall Sl de 27 18.3 8.7
Glasladl e Jgasl) de pu 12 18.3 -6.3-
Jenll dpgus 16 18.3 -2.3-
Total 55
Test Statistics
17
Chi-Square 6.582%
df 2
Asymp. Sig. .037
a. 0 cells (0.0%) have expected frequencies less than 5. The
minimum expected cell frequency is 18.3.
18
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 32 58.2 58.2 58.2
Y 23 41.8 41.8 100.0
Total 55 100.0 100.0
18
Observed N Expected N Residual
px 32 27.5 4.5
Y 23 275 -4.5-
Total 55




e
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Test Statistics

180+
Chi-Square 1.473%
df 1
Asymp. Sig. .225

a. 0 cells (0.0%) have expected frequencies less than

5. The minimum expected cell frequency is 27.5.

19
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 44 80.0 80.0 80.0
Y 11 20.0 20.0 100.0
Total 55 100.0 100.0
19«
Observed N Expected N Residual
o 44 27.5 16.5
Y 11 275 -16.5-
Total 55
Test Statistics
190
Chi-Square 19.800°
df 1
Asymp. Sig. .000
a. 0 cells (0.0%) have expected frequencies less than 5. The
minimum expected cell frequency is 27.5.
20
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 47 85.5 85.5 85.5
b 8 14.5 14.5 100.0
Total 55 100.0 100.0
20+
Observed N Expected N Residual
an 47 27.5 19.5
Y 8 275 -19.5-
Total 55




Test Statistics

20
Chi-Square 27.655%
df 1
Asymp. Sig. .000

a. 0 cells (0.0%) have expected frequencies less than

5. The minimum expected cell frequency is 27.5.

21
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 51 92.7 92.7 92.7
Yy 4 7.3 7.3 100.0
Total 55 100.0 100.0
21l
Observed N Expected N Residual
pxd 51 27.5 235
Y 4 275 -23.5-
Total 55
Test Statistics
21
Chi-Square 40.164%
df 1
Asymp. Sig. .000
a. 0 cells (0.0%) have expected frequencies less than
5. The minimum expected cell frequency is 27.5.
2244
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 46 83.6 83.6 83.6
Y 9 16.4 16.4 100.0
Total 55 100.0 100.0
220
Observed N Expected N Residual
pxd 46 275 18.5
Y 9 27.5 -18.5-
Total 55
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Test Statistics
220
Chi-Square 24.891°%
df 1
Asymp. Sig. .000

a. 0 cells (0.0%) have expected frequencies less than

5. The minimum expected cell frequency is 27.5.

23
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 34 61.8 61.8 61.8
Y 21 38.2 38.2 100.0
Total 55 100.0 100.0
23w
Observed N Expected N Residual
pxd 34 27.5 6.5
bl 21 275 -6.5-
Total 55
Test Statistics
230
Chi-Square 3.073%
df 1
Asymp. Sig. .080
a. 0 cells (0.0%) have expected frequencies less than 5. The
minimum expected cell frequency is 27.5.
2444
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 31 56.4 56.4 56.4
Y 24 43.6 43.6 100.0
Total 55 100.0 100.0
240
Observed N Expected N Residual
pxd 31 275 3.5
b 24 27.5 -3.5-
Total 55
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Test Statistics

24

Chi-Square .891°
df 1

Asymp. Sig. .345

a. 0 cells (0.0%) have expected frequencies less than

5. The minimum expected cell frequency is 27.5.

250
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 38 69.1 69.1 69.1
Yy 17 30.9 30.9 100.0
Total 55 100.0 100.0
250
Observed N Expected N Residual
pxd 38 27.5 10.5
Y 17 27.5 -10.5-
Total 55
Test Statistics
250+
Chi-Square 8.018%
df 1
Asymp. Sig. .005
a. 0 cells (0.0%) have expected frequencies less
than 5. The minimum expected cell frequency is
27.5.
26+
Cumulative
Frequency Percent Valid Percent Percent
Valid | Al ol ) gdiall o )&l Gyyh e 28 50.9 50.9 50.9
L8l Jila )l ok oo 14 25.5 25.5 76.4
Al Gk 13 23.6 23.6 100.0
Total 55 100.0 100.0
26
Observed N Expected N Residual
Al l ) sl 5y S By pa (e 28 18.3 9.7
Asadll Jila ) ash e 14 18.3 -4.3-




r
Al Gk 13 18.3 -5.3-
Total 55
Test Statistics
26
Chi-Square 7.673%
df 2
Asymp. Sig. .022
a. 0 cells (0.0%) have expected frequencies less than 5.
The minimum expected cell frequency is 18.3.
27
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 46 83.6 83.6 83.6
Y 9 16.4 16.4 100.0
Total 55 100.0 100.0
27
Observed N Expected N Residual
axd 46 27.5 18.5
Y 9 275 -18.5-
Total 55
Test Statistics
270
Chi-Square 24.891°
df 1
Asymp. Sig. .000
a. 0 cells (0.0%) have expected frequencies less
than 5. The minimum expected cell frequency is
27.5.
274
Cumulative
Frequency Percent Valid Percent Percent
Valid Osadaall a 5at 8 14.5 88.9 88.9
Aalll daple 1 1.8 11.1 100.0
Total 9 16.4 100.0
Missing System 46 83.6
Total 55 100.0




274
Observed N Expected N Residual
Osanaall (aget 8 4.5 3.5
Aalll daple 1 4.5 -3.5-
Total 9
Test Statistics
27,4
Chi-Square 5.444°
df 1
Asymp. Sig. .020
a. 2 cells (100.0%) have expected frequencies less
than 5. The minimum expected cell frequency is 4.5.

280
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 38 69.1 69.1 69.1
Y 17 30.9 30.9 100.0
Total 55 100.0 100.0
28
Observed N Expected N Residual
pxd 38 275 10.5
Y 17 275 -10.5-
Total 55
Test Statistics
28,
Chi-Square 8.018%
df 1
Asymp. Sig. .005
a. 0 cells (0.0%) have expected frequencies less
than 5. The minimum expected cell frequency is
27.5.
290
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 48 87.3 87.3 87.3
Y 7 12.7 12.7 100.0
Total 55 100.0 100.0




29
Observed N Expected N Residual
pxd 48 275 20.5
Y 7 27.5 -20.5-
Total 55
Test Statistics
29+
Chi-Square 30.564°
df 1
Asymp. Sig. .000

a. 0 cells (0.0%) have expected frequencies less
than 5. The minimum expected cell frequency is

27.5.
30
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 51 92.7 92.7 92.7
Yy 4 7.3 7.3 100.0
Total 55 100.0 100.0
30~

Observed N Expected N Residual
pxd 51 275 235
Y 4 275 -23.5-

Total 55
Test Statistics
300+
Chi-Square 40.164°
df 1
Asymp. Sig. .000
a. 0 cells (0.0%) have expected frequencies less
than 5. The minimum expected cell frequency is
27.5.
31w
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 51 92.7 92.7 92.7




r
Y 4 7.3 7.3 100.0
Total 55 100.0 100.0
31w
Observed N Expected N Residual
axd 51 275 23.5
Y 4 27.5 -23.5-
Total 55
Test Statistics
31
Chi-Square 40.164%
df 1
Asymp. Sig. .000
a. 0 cells (0.0%) have expected frequencies less
than 5. The minimum expected cell frequency is
27.5.
32
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 46 83.6 83.6 83.6
b 9 16.4 16.4 100.0
Total 55 100.0 100.0
324
Observed N Expected N Residual
pxd 46 275 18.5
Y 9 275 -18.5-
Total 55
Test Statistics
32
Chi-Square 24.891°
df 1
Asymp. Sig. .000
a. 0 cells (0.0%) have expected frequencies less than 5.
The minimum expected cell frequency is 27.5.
33
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 33 60.0 60.0 60.0
b 22 40.0 40.0 100.0




= B
e
‘ ‘ Total ‘ 55 ‘ 100.0 100.0
33
Observed N Expected N Residual
ard 33 275 5.5
Y 22 27.5 -5.5-
Total 55
Test Statistics
330
Chi-Square 2.200%
df 1
Asymp. Sig. .138

a. 0 cells (0.0%) have expected frequencies less than 5.

The minimum expected cell frequency is 27.5.

340
Cumulative
Frequency Percent Valid Percent Percent
Valid azd 41 74.5 74.5 74.5
Y 14 25.5 25.5 100.0
Total 55 100.0 100.0
34
Observed N Expected N Residual
ax 41 275 13.5
Y 14 275 -13.5-
Total 55
Test Statistics
340
Chi-Square 13.255°
df 1
Asymp. Sig. .000
a. 0 cells (0.0%) have expected frequencies less than
5. The minimum expected cell frequency is 27.5.
35w
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 47 85.5 85.5 85.5
Y 8 14.5 14.5 100.0
Total 55 100.0 100.0




35
Observed N Expected N Residual

axd 47 275 19.5

b 8 27.5 -19.5-
Total 55

Test Statistics
35
Chi-Square 27.655%
df 1

Asymp. Sig. .000

a. 0 cells (0.0%) have expected frequencies less than

5. The minimum expected cell frequency is 27.5.

36w
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 48 87.3 87.3 87.3
Y 7 12.7 12.7 100.0
Total 55 100.0 100.0
36
Observed N Expected N Residual
pxd 48 275 20.5
Y 7 275 -20.5-
Total 55
Test Statistics
360
Chi-Square 30.564°
df 1
Asymp. Sig. .000

a. 0 cells (0.0%) have expected frequencies less
than 5. The minimum expected cell frequency is
27.5.
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