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summary:
The study aims to determine the extent of the impact of electronic advertising in

enhancing customer loyalty through a field study at Al Salam Bank, Algeria,
M’Sila Agency, where we used both the questionnaire and the interview as tools
for collecting information, and 45 questionnaires were distributed to employees in
the institution under study, and the results were analyzed based on the program
Spss, in addition to a set of statistical tools and methods, and the study
concluded that there is a high level of application of electronic advertising in Al
Salam Bank, Al-Msila Agency, and this is because it considers electronic
advertising to be the most important contemporary mechanisms for the marketing

mix. It also contributes to strengthening the financial position of the bank and
gaining a market position in Customers (trust).
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Reliability Statistics

Cronbach's

Alpha

N of ltems

.810

5

Reliability Statistics

Cronbac
Alpha

h's

N of Items

791

4

Reliability Statistics

Cronbac
Alpha

h's

N of Items

.869

4

Reliability Statistics

Cronbac
Alpha

h's

N of ltems

.850

13

Reliability Statistics

spss (s

Cronbach's
Alpha N of ltems
.877 7
dadl
Cumulative
Frequency Percent Valid Percent Percent
Valid S31 77.5 775 77.5
il 9 22.5 22.5 100.0
Total | 40 100.0 100.0
Cypall
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 30 8 | 5 12.5 12.5 12.5
.40 J 31 -] 18 45.0 45.0 57.5
Ssildiingl |17 42.5 42.5 100.0
Total | 40 100.0 100.0




& Fiaall
Cumulative
Frequency Percent Valid Percent Percent
Valid eS| 1 2.5 25 2.5
Jilay 5| 7 17.5 17.5 20.0
= | 26 65.0 65.0 85.0
Ll 2| 6 15.0 15.0 100.0
Total | 40 100.0 100.0
Adgall
Cumulative
Frequency Percent Valid Percent Percent
Valid b | 26 65.0 65.0 65.0
s |2 5.0 5.0 70.0
soallel |11 27.5 275 97.5
sAl1 25 25 100.0
Total | 40 100.0 100.0
Kolmogorov-Smirnov®
Statistic df Sig.
s ASNESe el 5 | 1109 40 200
s AV YL siae |, 110 40 .200°
AV YLl Sl | 1118 40 .200°
S ASYey | 121 40 200°
Oy 111 40 .200°
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
1.+/40 4.5500 .50383 .07966
20140 3.8500 .86380 .13658
3w+ |40 4.1000 .67178 .10622
44+ 40 4.2500 .80861 .12785
50+ 40 3.7250 .93336 .14758
SN YLel s | 40 4.0950 44833 .07089
60+ | 40 4.2500 .54302 .08586
740 4.2250 .97369 .15395
8.+ |40 4.2000 .99228 .15689
90+ |40 3.9000 1.08131 .17097
s AV YU siase | 40 4.1438 56013 .08856
100+ | 40 4.4000 .67178 .10622
114140 3.9500 1.25983 .19920
12|40 4.3750 .66747 .10554
13u-| 40 3.8250 1.37538 21747




s ASIVUDe Yl gl 5

40 4.1375

.61485

.09722

RSN Y

40 3.6836

.31863

.05038

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Ao+ | 40 3.9250 1.02250 16167
2041 40 3.6250 1.12518 17791
.30+ | 40 3.3750 1.39021 .21981
4o | 40 3.4000 1.21529 19215
.50+ 40 3.9750 1.14326 .18077
.60+ 40 3.7000 91147 14412
qus| 40 3.9750 .91952 .14539
s NeYs| 40 3.7107 .84577 13373
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 b i YY) Enter
us Y sa. Dependent Variable:
b. All requested variables entered.
Model Summary”
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .674% 454 440 4.43032
S SWeYla. Predictors: (Constant),
s MY sh. Dependent Variable:
ANOVA?*
Model Sum of Squares df Mean Square F Sig.
1 Regression 621.121 1 621.121 31.645 .000"
Residual 745.854 38 19.628
Total 1366.975 39

oMY sa. Dependent Variable:

S SIWeYip, Predictors: (Constant),




Coefficients?®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) -14.794- 7.281 -2.032- .049
S ALY .761 .135 .674 5.625 .000
us Y sa. Dependent Variable:
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 s SN Yie | gif
b Enter
us¥eYsa. Dependent Variable:
b. All requested variables entered.
Model Summary”
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .683° 466 452 4.38124
S ¥WkeYlel sla. Predictors: (Constant),
us Y sh. Dependent Variable:
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 637.554 1 637.554 33.214 .000"
Residual 729.421 38 19.195
Total 1366.975 39
us Y sa. Dependent Variable:
S5 ASLBeYiel sib. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -10.955- 6.445 -1.700- .097
s Ve g 1.804 .313 .683 5.763 .000

oMY sa. Dependent Variable:




Variables Entered/Removed?

Model

Variables

Entered

R

Variables

emoved

Method

b

s AU YU sine

Enter

oMY sa. Dependent Variable:

b. All requested variables entered.

Model

Summaryb

Model

R

R Square

Adjusted R

Square

Std. Error of the

Estimate

.372%

.139

116

5.56670

S ANWIYL siasa, Predictors: (Constant),

us Y sh. Dependent Variable:

ANOVA?

Model

Sum of

Squares df

Mean Square

Sig.

Regression

189

427 1

189.427

6.113

.018°

Residual

1177.548 38

30.988

Total

1366.975 39

us Y sa. Dependent Variable:

Sy SLWe YU siash, Predictors: (Constant),

Coefficients?

Model

Unstandardized Coefficients

Standardized

Coefficients

B

Std. Error

Beta

Sig.

(Constant)

9.671

6.653

1.454

.154

o5 ASIVUE YU sine

.984

.398

.372

2.472

.018

oY sa. Dependent Variable:

Variables Entered/Removed?

Model

Variables

Entered

Variables

Removed

Method

SIVUSle Yl gl

b . .
s

Enter

us Y sa. Dependent Variable:

b. All requested variables entered.




Model Summaryb
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 476% .227 .207 5.27328
s SN Yl sl sa, Predictors: (Constant),
o MY sb. Dependent Variable:
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 310.290 1 310.290 11.158 .002°
Residual 1056.685 38 27.808
Total 1366.975 39
oMY sa. Dependent Variable:
s AU YLl sl sb. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 6.994 5.743 1.218 .231
s AU Vil sl s 1.147 .343 A76 3.340 .002

us Y sa. Dependent Variable:







