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Abstract :

The study aimed to identify the role of information and communication
technology in managing organizational change, with a case study of the Mobilis
Telecommunications Company - M'Sila Branch. A questionnaire was used to
collect information from a sample of 31 employees working at the Mobilis
Telecommunications Company - M'Sila Branch to obtain the required data and
information. After testing the hypotheses using statistical methods, the study
concluded the role of information and communication technology in managing
organizational change.

Keywords: Information and Communication Technology, Organizational .
Change Management, Mobilis Telecommunications Company.
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Reliability Statistics

Cronbach's
Alpha [ of tems

A 30

Case Processing Summary

[ %
Cases Valid N 96.9
Excluded? 1 31
Total 32 100.0

a. Listwise deletion based on all
variables inthe procedure.

Case Processing Summary

Cases
Walid Missing Tuotal
[+l Percent [+l Percent [+l Percent
gt k) 96.9% 1 3% 32 100.0%
Case Processing Summary
Cases
Walid Missing Tuotal
[+l Percent [+l Percent [+l Percent
el k) 96.9% 1 3% 32 100.0%
Case Processing Summary
Cases
Walid Missing Total
[+l FPercent [+l Fercent [+l Fercent
iyl k) 96.9% 1 3% 32 100.0%
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Case Processing Summary

Cases
Walid Missing Total
[+l Fercent [+l Fercent [+l Fercent
potindll g giaall Kl 96.9% 1 31% 32 100.0%

Case Processing Summary

Cases
Walid Missing Tuotal
&rcen ercen ercen
I+ P t ] P t I P t
il caiandl Kl 96.9% 1 3I1% 32 100.0%

Case Processing Summary

M %
Cases  Valid 31 96.9
Excluded® 1 31
Total 32 100.0

a. Listwise deletion based on all
variables in the procedure.

Descriptive Statistics

I Minimum  Maximum Mean Std. Deviation
gl 31 1 2 1.45 A06
o 31 1.00 4.00 2.0968 1.01176
5 el 31 1.00 4.00 21935 88045
prdedl (5 sl 31 1.00 3.00 26774 JO1TE
bl cuaull 31 1.00 4.00 1.7418 89322
Walid M (listwise) 31
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ANOVA?

Sum of
Madeal Sguares df Mean Square F Sig.
1 Fegression 1.042 4 260 1.020 415P
Residual 6.636 26 255
Total 7677 30

a. DependentVariahle; gl
b. Predictors: (Constant), sl cadadl g giaadl pudl | islegll caiandl

Model Summary

Change Statistics

Adjusted R Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change dfl df2 Change
1 li:hs 136 003 505 136 1.020 26 415

a. Pradictors: (Constant), sl cededl gseull oodi | sl coaudl
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