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Summary

Based on this study, which mainly aims to reveal the reality of organizational
communication and its importance in public administration and highlight the various aspects
that distinguish it and its role in achieving the goals of the organization, as well as obstacles
that would limit its effectiveness, and all this was done in a theoretical, field methodological
study, the latter was the Directorate of Religious Affairs and endowments of Bordj Bou

Arreridj state.

To achieve the objectives of the study, the descriptive approach was adopted, relying on
the questionnaire and observation as tools for measuring and collecting information
distributed to a sample of 59 individuals. the study resulted in several results, the most
important of which is that organizational communication plays an important role in public
administration as a necessary and important thing within humanitarian groups. the latter
cannot be imagined without communication or communication. the Directorate also uses

different methods and methods and various means of communication

Key words: Communication, Organization, Organizational Communication, Public

Administration.
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