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Alssall 309 71> Vsl 85503 Cpal il Cpaleall (oa Haadly dalindl cpilgl) A,
.z Nl duae < Jgo¥) - tgg ) GO i ay

bl (€500 (o~ (4 SB -

il Qlllagy duae 8 Gl -

Cadlgl) AU ol 1 Gl callaal)

Pl L L) (S s il Boabond) DS gadis ) Adadil ] aaes

Gaailly Al aulsally (liany e (s mall auwse (& Glldy Clanlly mall -
Byl

ol bl head b else el Clg) 8 Bale ()65 Lganlly danlaall sl aalaii
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Sy Aabuall cpadlgll ANSy B B (Gagal G Jaadl)

Aadyl) Lacapdll e DlaY) 5 Yol dae il cilua il
dac il cluaydl) JLad) :JgY) callaal)
A Ll dua a1
(1)p2) Jgaal
Coefficients®
Coefficients non Coefficients
standardisés standardizes
Erreur
Modele B standard Béta T Sig.
1 (Constante) 1,317 253 5,202 ,000
usagesocialmedia ,445 ,108 ,546 4,119 ,000

a. Variable dépendante : customerinteraction
.SPSS V26 clayia Je alael llall slae) (e 1 ol

2 25 0.05 (e S8 Sig diginal) dal) of Laadl bl Joanll Pha 4

e Jelilly el dualsil) Jilus om gsine A1 48le dlia of (6] dilias)
lsY) e il A il (aas by AN clars

S WS aild ¢ oyl 3sedl) Clodl e e lan) dualgil) dilug o Dliels
AL LeaesSly Lgma G delin o) LlS ciliaial) o2a e leleling laaalsi (e 2SS
Sl Gl Ladliadl DA (e dedkal)l @ledd gkt cpead ) ol 2as
Gooll alle 8 i) Shall & lgneal cadl Al dlasl) aal e st caglilags
)

ASHIL agiiaty G Qi ) elanl) dalsll adlse o @igadll Gag
Sled Jon Slasleny @lily (e ddde Jganll (505 Lo IS anditg agae Jelills
el Gmiis G () Gfagind) GG disad sy (apall @asty Lleill g (AlISSl)
@elany) dualsll s el Gy cdageall Zaxdl) e Jgaanll 5 Saall dlee
(s sug cahaiad) (g (ad)
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Sy Aabuall cpadlgll ANSy B B (Gagal G Jaadl)

Goalal) due ) duca )2

(2)ph) Jsaall
Coefficients?
Coefficients non Coefficients
standardisés standardizes
Erreur
Modeéle B standard Béta T Sig.
1 (Constante) 1,170 276 4,238 ,000
usagemail ,412 ,096 ,563 4,304 ,000

a. Variable dépendante : customerinteraction
.SPSS V26 cilajia e alaicYl callall slac) (g ¢ jadll
A a5 0.05 e B Sig Liginall dadl) of LDl @l Jeanll DA
AN lard aa Jelinlly o 5N 2l G gsina A Al lia of (g dilian)
LAl eyl Al gaan Jullg
G e 2 A Gl Gagedll sl G e G el
DI (g Aoy Al IS LSy cclysand) sy el e dualsilly Leileadd Gosul)
e Grodll O a2y clgilerdl agillas aglldl o WS Y chludinly Jiley (e
ddee 8 S Adeld o3 Jln Y 4y 8l roetl) Sy adl e 35 ST 25
. (3 gutl)
(Ofagie LY Gy 4B (oS (& Sy el S aSY anll e Gasedl)
s (e A Glead Qllal agadal AN Gleads @l L JS Jlal oLl
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Sy Aabuall cpadlgll ANSy B B (Gagal G Jaadl)

Y Las 2 duda @l -3

(3)5% Jeaall
Coefficients?
Coefficients non Coefficients
standardizes standardizes
Erreur
Modeéle B standard Béta T Sig.

1 (Constante) 1,032 ,252 4,092 ,000
usagemobile ,566 ,107 ,641 5,280 ,000

a. Variable dépendante : customerinteraction
SPSS V26 cilayia o slacYl callhll slae] o i jread)
Ao ay 0.05 e i Sig Liginall daill o) Ll sl Joall DI e
AN clard ae delailly Joanall Cailgll G s5ine i ADle Al o) ) (Agliaa)
LAY dae jall e jall 3eas il
b WS Lgaainns Ay paly ¢ el Bgedl) Clodl Gn e Jpanall Ciilgll ia
Ay Jang aainall (8 Yohug Dlin) Ay ST 435S (gl Lguilase pa Ledlalad
cpsinall iyl IS Al (pyuS Adlaadg
O Lehaad Gpeatiicdl (Ko @landsn lds) P e 2l Jgenall cailgdls Gaguall
Cilashaa) U5 @liaaty Hlal e 4 Bl L IS5 giaad) dalid el Pla
cleddg (kagie (e 4l Lag AL dalaial)
@ (N Godll B as Aladll Ldigual) gl (e saaly S duaill Jilu)l
coagiadl L Colsgl 5ydlae dpai Bl Jl) e S 3 Guidasal (K
N ol b Siaia el S slgw Jaiion dyeail) Al
lgoladin 3 Alls L Jas dllad @Sy clalSll 2ae 8 Bagase dpaill Jl)ll o
S
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Sy Aabuall cpadlgll ANSy B B (Gagal G Jaadl)

Aoyl dpapil) JLs) @SB callaal)
ol G siea ) Al sy (ol DA due il Ciluaydl) daia e ST aay
Aacayp 8 ADA Gyl ea A oY) AU AN Glaad ae L3 Jelig a5

Py
(4)ad) Jsaal)
Coefficients®
Coefficients
Coefficients non standardizes standardisés
Modele B Erreur standard Béta T Sig.
1 (Constante) ,755 279 2,706 ,010
usagesocialmedia ,121 ,133 ,148 ,905 371
Usagemail ,179 111 ,245 1,610 ,116
Usagemobile ,349 ,152 ,395 2,299 ,027

a. Variable dépendante : customerinteraction

.SPSS V26 cilajia e alaeYl Qllall dlae) (et jeadl)

Blus! daills 0.050 ST 8ig duginall e of Bl Bl Joanll Pa o
Dl s 235 Y (gl ddlas) Al ye oay SN s elaay) dualgl
dflan) A ien e A cled ae Jelilly o) Bisedl) o (gine
cJganall Caledl daally

SIS Gl e ) il 8 desioall Jilusll pal o a8l Bageill iy
Jaall 13gr alaal) cing dey ¢ dansa (o) iy kil Dlisag clgslaral Gageal
cSleadll Gaguds Jlae (8 dlaalad) lyghail) dS)gal 0)19S5g abinds o Jaalls

G Ll el 4ty i Lpaall LAY Laglei I el Y b)) st
Aaidl cligsahl) ASAN Calsd) clhuba)ifie deddiaal) AmgleSall sigal)
o 2wt el Gageil) lalisy S aguill Basaal) Lplaill o jglay diag o il
leg B sy ANSHl Cilaal (3aaty (AL Cilalia) dubl Znall Zaadyl) Linslsiil

B g8 id g dallad)
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Gl (& b Gagaal) lgal o aaiad Asually Liudly dabiadl pailgl) ANy O
Jseadl Ciilgll sa Wlasna) aSY) cileaY) (e lgileal

lely elany) dualsill allgn o Cilaia Lels LigaSl) L dlla A o LS
cJgenall (gl A)lae Chana Lghalds iy (S1g ¢ g pSIY1 ) e Gl
) Basuil) gouagal 8 daal Lgiliyy Al lsilaga yeldl Al eha) DA e
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COMPUTE usagesocialmedia=MEAN (gl,q2,93,94,95,96,97,98) .
EXECUTE.

COMPUTE usagemail=MEAN (g9,ql0,gll,qgl2,9l13,9l14,9l15,9l6) .
EXECUTE.

COMPUTE usagemobile=MEAN (gql7,9l8,9l19,920,921,922) .

EXECUTE.

COMPUTE customerinteraction=MEAN (q23,924,925,926,927,928,929) .
EXECUTE.

DATASET ACTIVATE Jeu de donnéesO.

SAVE OUTFILE='C:\Users\MAISON XP\Desktop\olsliy jSwledl.sav'’
/COMPRESSED.
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT customerinteraction
/METHOD=ENTER usagesocialmedia.

Régression

[Jeu de données0] C:\Users\MAISON XP\Desktop\oliliy yiwlall.sav

Variables introduites/éliminées?

Variables Variables
Modeéle introduites éliminées Méthode
1 usagesocialmedi . Introduire

ab

a. Variable dépendante : customerinteraction

b. Toutes les variables demandées ont été introduites.

Coefficients?

Coefficients

Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) 1,317 ,253 5,202 ,000
usagesocialmedia ,445 ,108 ,546 4,119 ,000

a. Variable dépendante : customerinteraction

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT customerinteraction
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/METHOD=ENTER usagemobile.

Régression

Variables introduites/éliminées?

Variables Variables
Modele introduites éliminées Méthode
1 usagemobile” . _Introduire

a. Variable dépendante : customerinteraction

b. Toutes les variables demandées ont été introduites.

Coefficients?

Coefficients

Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) 1,032 ,252 4,092 ,000
usagemobile ,566 ,107 ,641 5,280 ,000
a. Variable dépendante : customerinteraction
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT customerinteraction
/METHOD=ENTER usagemail.
Variables introduites/éliminées?
Variables Variables
Modeéle introduites éliminées Méthode
1 usagemail’ .__Introduire
a. Variable dépendante : customerinteraction
b. Toutes les variables demandées ont été introduites.
Coefficients?
Coefficients
Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) 1,170 ,276 4,238 ,000
usagemail 412 ,096 ,563 4,304 ,000

a. Variable dépendante : customerinteraction
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT customerinteraction
/METHOD=ENTER usagesocialmedia usagemail usagemobile.

Régression

Variables introduites/éliminées?

Variables Variables
Modele introduites éliminées Méthode
1 usagemobile, . Introduire
usagemail,

usagesocialmedi

ab

a. Variable dépendante : customerinteraction

b. Toutes les variables demandées ont été introduites.

Coefficients?

Coefficients

Coefficients non standardisés standardisés

Modele B Erreur standard Béta t Sig.

1 (Constante) , 755 ,279 2,706 ,010
usagesocialmedia 121 ,133 ,148 ,905 371
usagemail , 179 111 ,245 1,610 , 116
usagemobile ,349 ,152 ,395 2,299 ,027

a. Variable dépendante : customerinteraction

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT customerinteraction
/METHOD=ENTER usagesocialmedia usagemail usagemobile.
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Summary

This research aims to identify the concepts surrounding digital
marketing as a mechanism for activating and developing the service sector in
Algeria —the arrivals agency for tourism and travel in M’sila- through the study
of digital marketing tools represented in: social media, Email and Mobile phone,
Customer ininteraction with agency services.

In order to achieve this, a questionnaire consisting of 29items was used,
distributed over a sample of 42 individuals, and the student used the statistical
packages for social sciences program spss v26 in order to analyze the data and
test the study hypotheses.

The study proved that the most used digital marketing tool in the
agency is the mobile phone, as the latter must work for many to improve the use
of other digital marketing tools, which would contribute to the activation and
development of its services.

Key words : Digital marketing, Social media, Email, Mobile
phone.



