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إ هداءال إ

إهذاإجهديإثمرةإاهديإإإإ

لىإانسانةإافضلإالىإ إ"إإامي"إبالحنانإوتغمرنيإوتراضينيإبخاطريإتجبرإمنإا 

 .أ ميإبكونهاإافخرإعظيمةإامرأ ةإإإإإإإإإإإإإإإإإإإإإإإإإإإإإإإإإ

لى إ....إبالكفاحإالمليءإالطريقإهذاإفيإرفيقيإاعتبرهإمنإا 

لىإ  .إحبيبي"إابي"إإمقابلإمنيإينتظرإأ نإدونإاجليإمنإحياتهإكرسإمنإا 

 إعمرهماإفيإواطالإاللهإحفظهماإإإإإإإإإإإإإإإإإإإإإ

إإاخواتيإتريحنيإورفقتهمإيؤنس نيإوجودهمإمنإالىإ

 "حورية"إاختيإروحيإتوأ مإبالذكرإواخصإإإإإإإإإإإإإإإ

 .إالحقيقيةإالصداقةإمعهمإعشتإمنإالى

 .العملإهذاإاهديإقلميإيذكرهمإولمإقلبيإوسعهمإمنإكلإالىإ

 

 ســــــارة



 
  

  

 

  

 هداءال إ

إمـــــروة

إ

ل لىإصاحبإالسيرةإالعطرة،إوالفكرإالمسُ تنير؛إفلقدإكانإلهإالفضلإال وَّ إا 

إفيإبلوغيإالتعليمإالعاليإ)والديإالحبيب(،إأ طالإاللهإفيإعُمره.إإإإإإإإإإإ

لىإمنإوضعتنيإعلىإطريقإالحياة،إوجعلتنيإرابط إالجأ ش،إإةا 

إ)أ ميإالغالية(،إةوراعتنيإحتىإصرتإكبيرإإإإإإإإ

خوتي؛إمنإكانإلهمإبالغإال ثرإفيإكثيرإمنإالعقباتإوالصعاب.إ لىإا  إا 

لىإجميعإأ ساتذتيإالكرام؛إممنإلمإيتوانواإفيإمدإيدإالعونإلي إا 

ليكمإبحثيإإإإإإإ  هذاأُهديإا 
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Study summary: 

        In our study, we addressed the role of electronic management in the 

digitization of administrative documents (a field study at the College of 

Humanities and Social Sciences in M'sila). Electronic management has led to 

a significant breakthrough and clarification of the concept of electronic 

management, as well as understanding its practical applications. It has 

brought about a qualitative leap in all aspects of life, where reliance on 

digitization and modern technologies has become an inevitable necessity. 

Based on all of this, we raised the following question: 

 How did electronic management contribute to the digitization of 

administrative documents at the College of Humanities and Social 

Sciences, University of M'sila? 

In our study, we adopted the descriptive-analytical method as the appropriate 

approach. This method observes the phenomenon in its various dimensions, 

describes it accurately by identifying the existing problems in reality, and 

clarifies the relationship between different phenomena, their approaches, 

analysis, and interpretation. We also relied on a questionnaire that was 

distributed to a sample of 40 employees, representing the study community. 

After analyzing and interpreting the results, we reached the following 

conclusions: 

-One of the most important requirements for implementing electronic 

management is providing the necessary devices and software to facilitate the 

issuance of electronic documents at the College of Humanities and Social 

Sciences, University of M'sila. 

-There is a change in the applications used in management due to digitization. 

-One of the main obstacles to implementing electronic management at the 

college is the lack of consistent and reliable internet connectivity. 

-The main achievements resulting from the digitization of administrative 

documents at the College of Humanities and Social Sciences, University of 

M'sila, include improving administrative services and working conditions. 
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 دور الادارة الالكترونية في رقمنة الوثائق الادارية 

 نموذجا الإنسانية والاجتماعية بجامعة المسيلةكلية العلوم 
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 spssملاحق 
 الجنس

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 47.5 47.5 47.5 19 ذكر 

 100.0 52.5 52.5 21 أنثى

Total 40 100.0 100.0  

 

 السن 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 5.0 5.0 5.0 2 سنة 30 إلى 20 من 

 70.0 65.0 65.0 26 سنة 40 الى 31 من

 100.0 30.0 30.0 12 سنة 50 الى 41 من

Total 40 100.0 100.0  

 

 الوظيفة

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 22.5 22.5 22.5 9 مصلحة  رئيس 

 52.5 30.0 30.0 12 موظف

 70.0 17.5 17.5 7 ادارة عون

 77.5 7.5 7.5 3 رئيسي ادارة عون

 90.0 12.5 12.5 5 تقني

 100.0 10.0 10.0 4 الي اعلام مهندس

Total 40 100.0 100.0  

 

 الخبرة

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 7.5 7.5 7.5 3 سنوات  5 من أقل 

 77.5 70.0 70.0 28 سنة 15 الى 5 من

 100.0 22.5 22.5 9 سنة 30 الى 16 من

Total 40 100.0 100.0  

 

 

 

 

 

 1س
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 67.5 67.5 67.5 27 نعم 

 100.0 32.5 32.5 13 لا

Total 40 100.0 100.0  

 

 2س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 87.5 87.5 87.5 35 نعم 

 100.0 12.5 12.5 5 لا

Total 40 100.0 100.0  

 

 3س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 75.0 75.0 75.0 30 نعم 

 100.0 25.0 25.0 10 لا

Total 40 100.0 100.0  

 

 4س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 80.0 80.0 80.0 32 نعم 

 100.0 20.0 20.0 8 لا

Total 40 100.0 100.0  

 

Test Statistics 

 4س 3س 2س 1س 

Chi-Square a4.900 a22.500 a10.000 a14.400 

df 1 1 1 1 

Asymp. Sig. .027 .000 .002 .000 

a. 0 cells (0.0%) have expected frequencies less than 5. The 

minimum expected cell frequency is 20.0. 

 

 

 

 

 5س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 9.4 9.4 9.4 3 سريع 
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 84.4 75.0 75.0 24 عادي

 100.0 15.6 15.6 5 بطيء

Total 32 100.0 100.0  

 

Test Statistics 

 5س 

Chi-Square a25.188 

df 2 

Asymp. Sig. .000 

a. 0 cells (0.0%) have expected frequencies less than 5. The 

minimum expected cell frequency is 10.7. 

 

 6س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 10.7 10.7 10.7 16 الضوئية الماسحات 

 33.6 22.8 22.8 34 الالكترونية البصمة جهاز

 54.4 20.8 20.8 31 الطابعات 

 67.1 12.8 12.8 19 الرقمية  الكاميرات

 71.1 4.0 4.0 6 الالكتروني التوقيع جهاز

 74.5 3.4 3.4 5 الوثائق تسجيل الة

 75.8 1.3 1.3 2 الوثائق تسليم الة

 100.0 24.2 24.2 36 الحاسوب  جهاز

Total 149 100.0 100.0  

 

Test Statistics 

 6س 

Chi-Square a70.866 

df 7 

Asymp. Sig. .000 

a. 0 cells (0.0%) have expected frequencies less than 5. The minimum expected 

cell frequency is 18.6. 

 

 

 

 

 7س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 30.0 30.0 30.0 12 نعم 

 100.0 70.0 70.0 28 لا

Total 40 100.0 100.0  
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Test Statistics 

 7س 

Chi-Square a6.400 

df 1 

Asymp. Sig. .011 

a. 0 cells (0.0%) have expected frequencies less than 5. The 

minimum expected cell frequency is 20.0. 

 

 7تس

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 66.7 66.7 66.7 8 شهر  من أقل 

 75.0 8.3 8.3 1 اشهر  3 الى شهر من

 100.0 25.0 25.0 3 أشهر  6 الى أشهر 3 من

Total 12 100.0 100.0  

 

Test Statistics 

 7تس 

Chi-Square a6.500 

df 2 

Asymp. Sig. .039 

a. 3 cells (100.0%) have expected frequencies less than 5. The minimum expected cell 

frequency is 4.0. 

 

 8س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 65.0 65.0 65.0 26 نعم 

 100.0 35.0 35.0 14 لا

Total 40 100.0 100.0  

 

 

 9س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 80.0 80.0 80.0 32 نعم 

 100.0 20.0 20.0 8 لا

Total 40 100.0 100.0  

 

 10س
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 87.5 87.5 87.5 35 نعم 

 100.0 12.5 12.5 5 لا

Total 40 100.0 100.0  

 

 11س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 72.5 72.5 72.5 29 نعم 

 100.0 27.5 27.5 11 لا

Total 40 100.0 100.0  

 

 12س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 77.5 77.5 77.5 31 نعم 

 95.0 17.5 17.5 7 لا

 100.0 5.0 5.0 2 أخرى 

Total 40 100.0 100.0  

 

 13س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 85.0 85.0 85.0 34 صادقة 

 100.0 15.0 15.0 6 صادقة غير

Total 40 100.0 100.0  

 

 

 

 14س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 90.0 90.0 90.0 36 نعم 

 100.0 10.0 10.0 4 لا

Total 40 100.0 100.0  

 

Test Statistics 

 14س 13س 12س 11س 10س 9س 8س 

Chi-Square a3.600 a14.400 a22.500 a8.100 b36.050 a19.600 a25.600 

df 1 1 1 1 2 1 1 
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Asymp. Sig. .050 .000 .000 .004 .000 .000 .000 

a. 0 cells (0.0%) have expected frequencies less than 5. The minimum expected cell frequency is 20.0. 

b. 0 cells (0.0%) have expected frequencies less than 5. The minimum expected cell frequency is 13.3. 

 

 15س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 36.5 36.5 36.5 27 والوقت  الجهد توفير 

 68.9 32.4 32.4 24 المعلومات  على الحصول سهولة

 91.9 23.0 23.0 17 العمل  في الدقة

 100.0 8.1 8.1 6 أخرى 

Total 74 100.0 100.0  

 

 

Test Statistics 

 15س 

Chi-Square a14.108 

df 3 

Asymp. Sig. .003 

a. 0 cells (0.0%) have expected frequencies less than 5. The minimum 

expected cell frequency is 18.5. 

 
 

 

 16س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 85.0 85.0 85.0 34 نعم 

 100.0 15.0 15.0 6 لا

Total 40 100.0 100.0  

 

Test Statistics 

 16س 

Chi-Square a19.600 

df 1 

Asymp. Sig. .000 

a. 0 cells (0.0%) have expected frequencies less than 5. The minimum 

expected cell frequency is 20.0. 

 

 17س
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid في مختصين وموظفين كفاءات وجود عدم 

 المجال  هذا
13 15.9 15.9 15.9 

 31.7 15.9 15.9 13 والمعدات  الأجهزة اقتناء على القدرة عدم

 65.9 34.1 34.1 28 الانترنت تدفق نقص

 بين المعلومات  وتبادل الاتصال صعوبة

 الادارة  مستويات
15 18.3 18.3 84.1 

 الخدمة في الأخطاء من الكثير وجود

 المقدمة 
6 7.3 7.3 91.5 

 100.0 8.5 8.5 7 المقدمة  التطبيقات فعالية عدم

Total 82 100.0 100.0  

 

Test Statistics 

 17س 

Chi-Square a22.780 

df 5 

Asymp. Sig. .000 

a. 0 cells (0.0%) have expected frequencies less than 5. The minimum 

expected cell frequency is 13.7. 

 
 

 

 18س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 20.0 20.0 20.0 8 نعم 

 100.0 80.0 80.0 32 لا

Total 40 100.0 100.0  

 

 19س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 97.5 97.5 97.5 39 نعم 

 100.0 2.5 2.5 1 لا

Total 40 100.0 100.0  

 

 20س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 70.0 70.0 70.0 28 نعم 
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 100.0 30.0 30.0 12 لا

Total 40 100.0 100.0  

 

 21س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 90.0 90.0 90.0 36 نعم 

 100.0 10.0 10.0 4 لا

Total 40 100.0 100.0  

 

 22س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 55.0 55.0 55.0 22 راضي 

 62.5 7.5 7.5 3 جدا  راضي

 90.0 27.5 27.5 11 راضي غير

 100.0 10.0 10.0 4 جدا  راضي غير

Total 40 100.0 100.0  

 

 

 23س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 72.5 72.5 72.5 29 نعم 

 92.5 20.0 20.0 8 لا

 100.0 7.5 7.5 3 أخرى 

Total 40 100.0 100.0  

 

Test Statistics 

 23س 22س 21س 20س 19س 18س 

Chi-Square a14.400 a36.100 a6.400 a25.600 b23.000 c28.550 

df 1 1 1 1 3 2 

Asymp. Sig. .000 .000 .011 .000 .000 .000 

a. 0 cells (0.0%) have expected frequencies less than 5. The minimum expected cell 

frequency is 20.0. 

b. 0 cells (0.0%) have expected frequencies less than 5. The minimum expected cell 

frequency is 10.0. 

c. 0 cells (0.0%) have expected frequencies less than 5. The minimum expected cell 

frequency is 13.3. 

 

 24س
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 17.4 17.4 17.4 15 للخدمات  السريع التقديم 

 36.0 18.6 18.6 16 العمل  ظروف تحسين

 60.5 24.4 24.4 21 الادارية  الخدمة تحسين

 تقديم في  والنزاهة والشفافية المصداقية

 الخدمات 
10 11.6 11.6 72.1 

 مع تعاملها خلال من الادارة كفاءة زيادة

 والمؤسسات  الموظفين
9 10.5 10.5 82.6 

 من بها يتعلق وما الاجراءات تكلفة تقليل

 عمليات
15 17.4 17.4 100.0 

Total 86 100.0 100.0  

 

 

 

 

 

 

 

Test Statistics 

 24س 

Chi-Square a6.651 

df 5 

Asymp. Sig. .248 

a. 0 cells (0.0%) have expected frequencies less than 5. The minimum expected 

cell frequency is 14.3. 

 

 25س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 90.0 90.0 90.0 36 نعم 

 100.0 10.0 10.0 4 لا

Total 40 100.0 100.0  

 

Test Statistics 

 25س 

Chi-Square a25.600 

df 1 

Asymp. Sig. .000 

a. 0 cells (0.0%) have expected frequencies less than 5. The minimum 

expected cell frequency is 20.0. 

 

 25تس
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 91.7 91.7 91.7 33 الجامعة  تقدم 

 100.0 8.3 8.3 3 الجامعة  مرئية

Total 36 100.0 100.0  

 

 

Test Statistics 

 25تس 

Chi-Square a25.000 

df 1 

Asymp. Sig. .000 

a. 0 cells (0.0%) have expected frequencies less than 5. The minimum 

expected cell frequency is 18.0. 

 

 

 26س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 67.5 67.5 67.5 27 نعم 

 100.0 32.5 32.5 13 لا

Total 40 100.0 100.0  

 

 27س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 82.5 82.5 82.5 33 نعم 

 100.0 17.5 17.5 7 لا

Total 40 100.0 100.0  

 

 28س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 100.0 100.0 100.0 40 نعم 

 

 29س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 75.0 75.0 75.0 30 نعم 

 100.0 25.0 25.0 10 لا

Total 40 100.0 100.0  
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Test Statistics 

 29س 27س 26س 

Chi-Square a4.900 a16.900 a10.000 

df 1 1 1 

Asymp. Sig. .027 .000 .002 

a. 0 cells (0.0%) have expected frequencies less than 5. The minimum 

expected cell frequency is 20.0. 

 

 

 

 

 

 

 30س

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 46.5 46.5 46.5 20 جديدة الكترونية تطبيقات ادخال 

 والوسائل الأجهزة من تحتية بنية توفير

 الحديثة
9 20.9 20.9 67.4 

 بين حديثة اتصالات شبكات توفير

 الادارات 
12 27.9 27.9 95.3 

 100.0 4.7 4.7 2 أخرى 

Total 43 100.0 100.0  

 

Test Statistics 

 30س 

Chi-Square a15.512 

df 3 

Asymp. Sig. .001 

a. 0 cells (0.0%) have expected frequencies less than 5. The minimum expected cell frequency is 

10.8. 
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