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Abstract

The aim of the study was to try to assess the electronic means of
payment in the banks with which the sample is handled, as well as to find out to
what extent the service of the banks with which the sample is handled has
improved in the light of the existence of modern means of payment and the
main problems they face in finding appropriate solutions.

The results of the study found that Algerian banks faced difficulty in
using electronic means of payment owing to the lack of cultural, social and
banking awareness of the Algerian public and its attachment to traditional
means.

Key words: traditional means of payment, electronic means of payment, quality
of banking service, electronic means of protection.
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SsEYS 3y e el WIS Gl Ju 30 3,5667  1,22287



ere cllalat e @l g ol Sy o il ga g clidl 2 g8y 30 3,5667  1,30472
Valid N (listwise) 30

Descriptive Statistics
Std.

N Mean Deviation

Y5 30  0044,0 ,74278
LY s el i g SEIY) adall Jilusl clladind e 30 4,1000 95953
4 el Blalai i I Claglaall JS 4 e clidl Bilsy 30 4,1667 69893
il a5 oL 4a¥) Ll 255 30 4,0000 94686
O sadll 5 Ll &y ¥ 5 S il Bl elldas 30 3,9000 75886
Valid N (listwise) 30

Al Ak JLss) (5

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
Residual X Y1 ,165 30 ,036 ,964 30 ,384
Residual X Y2 ,169 30 ,028 ,959 30 ,288
Residual X Y3 ,149 30 ,087 ,957 30 ,254
Residual X Y4 ,168 30 ,031 ,957 30 ,259
Residual X Y5 ,169 30 ,028 ,959 30 ,288

a. LillieforsSignificance Correction

cluz il jLad) (6
A Ludadl)

Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,841° ,707 ,697 ,52097

a. Predictors: (Constant), X
b. Dependent Variable: Y1



ANOVA?

Model Sum of Squares Df Mean Square F Sig.
1  Regression 18,367 1 18,367 67,673 ,000°
Residual 7,599 28 271
Total 25,967 29

a. Dependent Variable: Y1
b. Predictors: (Constant), X

Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,125 437 ,287 , 776
X ,919 , 112 ,841 8,226 ,000

a. Dependent Variable: Y1
Al s 8

Model Summary”®
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 ,678° ,459 ,440 ,75132

a. Predictors: (Constant), X
b. Dependent Variable: Y2

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 13,436 1 13,436 23,803 ,000°
Residual 15,805 28 ,564
Total 29,242 29

a. Dependent Variable: Y2
b. Predictors: (Constant), X

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,516 ,630 ,819 ,419
X ,786 ,161 ,678 4,879 ,000

a. Dependent Variable: Y2



AN Lus &Y

Model Summary”®
Adjusted R Std. Error of the
Model R R Square Square Estimate

1,777° ,604 ,589 54741

a. Predictors: (Constant), X
b. Dependent Variable: Y3

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 12,776 1 12,776 42,636 ,000°
Residual 8,390 28 ,300
Total 21,167 29

a. Dependent Variable: Y3
b. Predictors: (Constant), X

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,741 ,459 1,614 ,118
X ,767 ,117 77 6,530 ,000

a. Dependent Variable: Y3

Aalyl) Ay i)

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,714° ,510 ,493 ,71528

a. Predictors: (Constant), X
b. Dependent Variable: Y4

ANOVA*
Model Sum of Squares Df Mean Square F Sig.

1  Regression 14,916 1 14,916 29,154 ,000°
Residual 14,326 28 ,512



Total 29,242

29

Unstandardized Coefficients

a. Dependent Variable: Y4
b. Predictors: (Constant), X

Coefficients?®
Standardized
Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) ,522 ,600 ,870 ,392
X ,828 ,153 714 5,399 ,000

a. Dependent Variable: Y4

daldl) duca i)

Model Summary”®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,815° ,664 ,652 ,51997
a. Predictors: (Constant), X
b. Dependent Variable: Y5
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 14,971 1 14,971 55,374 ,000°
Residual 7,570 28 ,270
Total 22,542 29

Unstandardized Coefficients

a. Dependent Variable: Y5
b. Predictors: (Constant), X

Coefficients?
Standardized

Coefficients

Model Std. Error Beta t Sig.
1 (Constant) ,750 ,436 1,719 ,097
X ,830 , 112 ,815 7,441 ,000

a. Dependent Variable: Y5
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