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Abstract

The study aimed to discuss e-marketing as a concept linked to the development in
information and communication technology, and has been considered as an independent variable
in order to achieve the desired goals of this study, and the main objective is the study of e-
marketing tools and how it contribute to achieving competitive advantage.

We have tried through this study to demonstrate the most important e-marketing tools and
its e-marketing mix whereby companies can achieve its desires and the aim of its marketing
operations in order to meet the wishes and needs of different customers, maintain market share
and turn threats into opportunities. Thus, in order to create multiple advantages make them able
to provide the added value to make them have the competitive advantage, so the study has been
dropped on SAA in order to know the position of the e-marketing, being one of the major
companiesin Algeria. And we have come to a group of the most important results that SAA used
some e-marketing tools that have a role in swaying the competitive advantage that seeksto
achieve.

Keywords: e-marketing, competitive advantage, insurance, information technology
communication, Société Nationale d'Assurance.
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