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Study Abstract

This study aimed to know the role of social media in marketing tourism
services, and the problem of the study lies in answering the main
question: What is the role of social media in marketing tourism services?
The study population consisted of the tourist clients in the hypothetical
world, the number of answers to the electronic questionnaire was 224
tourists, and the sample size was 142 tourists, and they used the
descriptive approach and the field analytical method, to achieve the
objectives of the study, answered its questions and tested its hypotheses,
and employed the electronic questionnaire as a study tool.

One of the most important findings in this study resulted from testing the
hypotheses of the study that social media has a major role in marketing
tourism services. The study also showed that the Facebook website is
the most important use and interaction site for marketing tourism
services, and that the respondents have confidence in the marketing
offers of tourism services. Provided by social media networks.

Key Words: Social Media, Marketing, Tourism Services.



