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Abstract:

The study aims to implement the role of business support for the support
and development of small and medium enterprises. This study was split into two
parts; the first theoretical and the second practice. The first part was devoted to
the conceptual framework of small and medium-sized enterprises (definition,
characteristics, importance and difficulties) as well as the support of enterprises
(Definition, importance and phases), in addition to the means support and
development of small and medium-sized enterprises. On the other hand, the
second part was devoted to the study of the situation of the national agency for
the development and the investment (the non centralized single point of view) of
M’sila.

The study has produced several results, the most important of which is that
support is considered something new where companies do not consider it as a
profession. In addition, it was found that the support provided by the agency is
based mainly on support without taking into account the interest of providing
support in the management area, legal and other issues that represent one of the
difficulties facing the entrepreneur.

Key words: support for the company, small and medium enterprises, support
structures, ANDI agency
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