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Summary:.

The electronic administration is one of the most important strategies used to improve
the public service and bring the citizen closer to the administration. Our study dealt with
this electronic administration as a mechanism to improve the public service. In this
regard, we have raised the following problem: How does electronic management
contribute to improving the public service in the municipality of M’sila?

We used the case study methodology as the appropriate method and relied on the
questionnaire distributed to the study community of 30 employees. After analyzing the
results, we concluded.

.10ne of the reasons for the shift from traditional management to electronic
management is to keep abreast of technological developments and modernize
management.

- 2The requirements of the application of electronic management is to provide
specialized human cadres.

.3The absence of training courses is the most important obstacle to the application of
electronic management.

Keywords: administration, electronic administration, service, public service.
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