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Abstract :

A study dealt with: The impact of electronic marketing on the quality of Sharia banking services - a
case study of Al Salam Bank and Bordj Bou Arreridj Agency. We conducted a comprehensive field
survey to understand and evaluate the relationship between these two variables. On a sample of
bank employees (32 employees), the study reached several main results: It was found that there is a
high level of use of e-marketing at Al Salam Bank and Bordj Bou Arreridj Agency, and a high level
of quality of legitimate banking services. The study revealed that there is a positive and significant
effect between electronic marketing and the quality of legal banking services at Al Salam Bank and
Bordj Bou Arreridj Agency. The fourth dimension: the trust dimension, the fifth dimension: the
response dimension, the sixth dimension: the sympathy dimension, while the statistical relationship
between e-marketing did not appear, and the second dimension: the tangibility dimension, the
quality of legitimate banking services. Keywords: e-marketing, quality of legal banking services, Al
Salam Bank, Bordj Bou Arreridj agency.
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SPSS: Statistical Package for the Social Sciences

;o) pglaa gad Cpsatical) GULL 238 £ 1B ESS MSPSS&AU)@:L?)-.ZA&

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Gasmil 1l 1Y) sadl) 302 32 072 .880 32 154
S
B3 tall il Ul ) sl .264 32 .086 .855 32 133
4 peadl) cileadl)

a. Lilliefors Significance Correction
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Correlations
Sl gl
2l sl i)
0 P4 REC e S VST e PN VR PN G VS PV P VA ) RET DRYSE XYN
Ol ny | A palall any | Apalaic Yl Al i) 2y | Calaladll aag 48 yadll
ol Sl sl | Pearson 677" .856" 957" .818" .854™ 919" 1
alardll sasa il | Correlation
4 uadll Sig. (2-tailed) <.001 <.001| <.001 <.001 <.001 <.001
N 32 32 32 32 32 32 32
**_Correlationissignificant at the 0.01 level (2-tailed).
*, Correlationissignificant at the 0.05 level (2-tailed).
Correlations
Siall B el
sl 1Y) sl | claaald) 50 sa saslil)
3 ASN) (3y gul 48 yuadll TOTALLLLLL
TOTALLLLLL Pearson Correlation .934™ .969"
Sig. (2-tailed) <.001 <.001
N 32 32 32

**_Correlationissignificant at the 0.01 level (2-tailed).

Cronbach's 48, )b aladiuly luiad) chle alilobuse GHaiSPSSali il yiea -+

Reliability

Scale: ALL VARIABLES
Case ProcessingSummary

N %
Cases Valid 32 100.0
Excluded? 0 .0
Total 32 100.0

a. Listwisedeletionbased on all variables in the procedure.
Reliability Statistics

| Cronbach's Alpha

N of ltems
| .826 12
Reliability
Reliability Statistics
| Cronbach's Alpha N of Items
| .846 20
1
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Reliability
Reliability Statistics
| Cronbach's Alpha N of Items
| .908 32

Adaad) Y duaddl) cllall sl Jilaty paeiclucey 3laitiSPSS palipiler piee™

Frequency Table

ouiall
N %
o 9 28.1%
F 23 71.9%
Cpadl
N %
30 -39 4 18 56.3%
40-49 4iw 9.4%
50 sl dan 25.0%
45,30 o 8 9.4%
el (5 sinsal)
N %
la 23 71.9%
Lle clal 4o 9 28.1%
Aigall 3 pall
| 9%
g 5 e Ji 12 37.5%
i 10 (e SSI 17 53.1%
w10 5 o 3 9.4%

29l ahle sad Gagadenal) Glilbll gl Jdadeciluce 3aiESPSSmaliptle p5ee™

Descriptive Statistics

palayly lutiadd)

N Minimum Maximum Mean Std. Deviation
X01 32 4 5 4.28 457
X02 32 4 5 4.47 .507
X03 32 4 5 4.47 .507
X04 32 4 5 4.38 492
X05 32 2 5 4.00 .762
X06 32 2 5 4.19 .859
X07 32 3 5 3.94 914
X08 32 4 5 4.81 .397
—
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X09 32 3 5 4.44 669
X10 32 4 5 4.28 457
X11 32 3 5 4.09 530
X12 32 4 5 4.62 492
YA13 32 4 5 4.75 440
YA14 32 4 5 4.38 492
YA15 32 4 5 453 507
YA16 32 4 5 453 507
YB17 32 1 5 4.06 1.190
YB18 32 4 5 4.28 457
YB19 32 4 5 4.38 492
YC20 32 3 5 4.19 592
yc21 32 4 5 472 457
YC22 32 3 5 4.22 706
Yc23 32 4 5 4.38 492
YD24 32 4 5 4.28 457
YD25 32 4 5 4.56 504
YD26 32 2 5 3.84 847
YE27 32 4 5 4.28 457
YE28 32 4 5 4.38 492
YE29 32 3 5 4.12 793
YF30 32 3 5 4.28 634
YF31 32 3 5 431 738
YF32 32 4 5 4.38 492
Gapml 2 Jiasall 1Y) sl 32 3.83 5.00 4.3307 35701
Aé_'g)SSN\
Shall) 2y 1Y) axl 32 4.00 5.00 4.5469 30742
dms galall 2y 1 AU 2a ) 32 3.67 5.00 4.2396 39015
Apalaie ) any 1 ax 32 4.00 5.00 4.3750 36478
A8 amy e M and) 32 3.67 5.00 4.2292 48221
L) amy cadal) an 32 3.67 5.00 4.2604 49899
el xy 1l 2 32 3.67 5.00 4.3229 48256
s3sa rglill piall (B ) sl 32 4.00 4.90 4.3422 31008
28 jeaall Clarall
Valid N (listwise) 32
Ayl il il s 7l o ey é.l.a.‘iSSPSS@AUﬁ Sl y o™
Variables Entered/Removed?®
—
I
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‘ Variables Variables
Model Entered Removed Method
1 szl 1Y) gl . Enter

s AN (3 sulP
a. Dependent Variable: <lexall sapm 1l juaiall S sadl
4 yadll
b. All requested variables entered.

Model Summary

| Adjusted R Std. Error of the
Model R R Square Square Estimate
1 | .8172 .667 .656 .18178
a. Predictors: (Constant), (s 5N s suidl) :Jiiall 1051 ) saall

ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 1.989 1 1.989 60.198 <.001°

Residual 991 30 .033

Total 2.981 31
a. Dependent Variable: 48 ypaal cleadll 53 5a adill jaaiall (SGI ) sadll
b. Predictors: (Constant), s S G suil) :Jiiall :J Y1 sl

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.269 .397 3.195 .003

Gasml) Jiinal) 1 J Y1 ) padll .710 .091 .817 7.759 <.001

s A
a. Dependent Variable: 4 wad! ciladll 83 ga 1aill paiall JGH ) sl
Regression

Variables Entered/Removed?

Model | Variables Entered Variables Removed Method

1 i) Y sl . Enter
5 S G5y sl

a. Dependent Variable: gu¥!) sz :J5¥) sl

b. All requested variables entered.

Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate

1
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1 7912 .626 .613 19117
a. Predictors: (Constant), s s3SI &y saill :Jgiaall 1053 ) saall

ANOVA?
Model Sum of Squares df Mean Square I3 Sig.
1 Regression 1.833 1 1.833 50.164 <.001°
Residual 1.096 30 .037
Total 2.930 31

a. Dependent Variable: gu¥! x; 1Y) ax)
b. Predictors: (Constant), s S Gy suil) :Jiiall :J Y1 saall
Coefficients®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.597 418 3.822 <.001
Gaseiill :Jinal) 1Y) ) gl .681 .096 791 7.083 <.001

SN
a. Dependent Variable: gw¥! ax; 1Y) a2l

Regression
Variables Entered/Removed?
Model | Variables Entered Variables Removed Method
1 sl 1Y) saall . Enter
s S (3 sl

a. Dependent Variable: s salall axy 1 S )
b. All requested variables entered.
Model Summary
‘ Std. Error of the
Model R R Square Adjusted R Square Estimate
1 | .1532 .023 -.009- .39196
a. Predictors: (Constant), (s G el :Jiiuall 1541 paall

ANOVA?
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—————————————————————————————————————————————— &
Sum
of
Squar
Model es df Mean Square F Sig.
1 Regression 110 1 110 715 .404°
Residual 4.609 30 .154
Total 4,719 31
a. Dependent Variable: & salall a2y ; Sl 223l)
b. Predictors: (Constant), s 5N G sl :Jid) :J5Y) 5 sl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) 3.517 .857 4.106 <.001
sl (Y1 sl 167 197 .153 .846 404
s SN Gy gl
a. Dependent Variable: s salall aay 1 JEI 22l
Regression
Variables Entered/Removed?®
Model | Variables Entered Variables Removed Method
1 sl 1Y) sl . Enter
5 Gy sl
a. Dependent Variable: dalaie ) aay ;GG 223l
b. All requested variables entered.
Model Summary
| Std. Error of the
Model R R Square Adjusted R Square Estimate
1 | .8442 712 .702 .19904
a. Predictors: (Constant), (s 5N s sl :Jiiall 1Y) ) saall
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.936 1 2.936 74.121 <.001°
Residual 1.189 30 .040
Total 4.125 31

a. Dependent Variable: dnlicy) ey lll aedl)
b. Predictors: (Constant), s 58 G suil) :Jtiall :J Y1 saall

Coefficients?
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—————————————————————————————————————————————— M) A
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .642 435 1.475 151
il 15V sl .862 .100 844 8.609 <.001
s A Gy gl

a. Dependent Variable: dlaic ) aay ;GG a2l

Regression

Variables Entered/Removed?®

Model | Variables Entered Variables Removed Method

1 sl ) sl . Enter
s S (5 suaillb

a. Dependent Variable: &€l axy ;o i 223l

b. All requested variables entered.

Model Summary

| Std. Error of the

Model R R Square Adjusted R Square Estimate

1 | .6182 .382 .361 .38546

a. Predictors: (Constant), (s 2SN G sl :Jiiall Y1 ) saall

ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 2.751 1 2.751 18.515 <.001°P
Residual 4.457 30 .149
Total 7.208 31

a. Dependent Variable: 48l e 1o ) a2l

b. Predictors: (Constant), s i G gl i) :J5Y) ) saal

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .616 .843 731 AT71
il () gl .834 .194 .618 4.303 <.001
s RSN Gy gl

a. Dependent Variable: A&l axy ;al i 223l

Regression

1
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Variables Entered/Removed?
Variables

Variables Entered Removed Method

sl 1Y) sl . Enter

(3 S 5y el

a. Dependent Variable: Aaiuy! axy sl aall

Model
1

b. All requested variables entered.
Model Summary
‘ Adjusted Std. Error of the
Model R R Square R Square Estimate

1 | .5822 .339 317 41235
a. Predictors: (Constant), (s 38V Gy suil) 1Jiiall :J Y1 sall
ANOVA?
Sum of

Model Squares df Mean Square F Sig.
1 Regression 2.618 1 2.618 15.396 <.001°

Residual 5.101 30 .170

Total 7.719 31

a. Dependent Variable: iy axy ;ualall 2l
b. Predictors: (Constant), s xSV G el :Jiivall :J Y1 )

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .735 .901 .816 421
Gasndll 1) 1Y) ) sl .814 .207 .582 3.924 <.001
(s S
a. Dependent Variable: Aaiuy) ey sl aall
Regression
Variables Entered/Removed?
Model | Variables Entered Variables Removed Method
1 sl 1Y) gl . Enter

s AV (33 pusill
a. Dependent Variable: —alabxill sy 1 ualudl 2l

b. All requested variables entered.

Model Summary
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Std. Error of the
Model R R Square Adjusted R Square Estimate
1 | .6342 402 .383 .37919
a. Predictors: (Constant), (s 5SI1 ( suidl) :Jiiall 1051 saall
ANOVA?
Model Sum of Squares df Mean Square I Sig.
1 Regression 2.905 2.905 20.204 <.001°
Residual 4.314 30 144
Total 7.219 31
a. Dependent Variable: —ahbxill sy 1 asbud) a2 )
b. Predictors: (Constant), s xSV G el :Jiivall :J5Y) 5 sl
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .609 .829 .735 .468
a1l 15V ) sadll .857 191 634 4.495 <.001
AT

a. Dependent Variable: —alabxill sy 1 uabiadl 2l
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