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Summary:

Public administration is currently facing, especially in developing
countries, including Algeria, challenges related to the need to respond to the
indicators of good governance, sustainable development, efficiency and
modernization of the relationship between the administration and the citizen,
within the framework of the concept of the customer-citizen, in order to achieve
a good public performance approach, and all this climate imposes a review In
the methods of public management and the transition to focus more on the
concepts of effectiveness, efficiency, appropriateness, efficiency and modernity,
which inevitably necessitates the need to introduce fundamental modifications to
the objectives, approaches and means of management within the public
administration represented in electronic management.

Keywords: public administration, new public management mechanisms,

electronic management




