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Abstract:

This study aimed to identify the level of availability of communication
skills among professors in the psychology department from the points view of
third-year undergraduate students. To achieve this objective, a descriptive method
was adopted, and a communication skills scale for teachers was employed. This
scale was applied to a simple random sample of eighty third-year undergraduate
psychology students. After statistical analysis of the data using SPSS.V26, the
following results were obtained:

- From the students' points view, there is a high level of availability of
communication skills among psychology department's professors.

- From the students' points view, the verbal communication skills of the

professors are rated as high.



- From the students' points’ views, the non-verbal communication skills of
the professors are rated as high.
- There are no differences in the level of communication skills among
professors attributable to the gender of the students (male/female).
- There are no differences in the level of communication skills attributable to
the different specializations of the students.
Keywords:
Communication skills of university professors, points view, third-year
undergraduate students at the Psychology Department
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One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
JsY1 ) saal 80 112.48 13.765 1.539
Sl sl 80 59.48 9.508 1.063
oliall 80 171.95 19.839 2.218

One-Sample Test
Test Value = 0
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference Lower Upper
JsYI aall 73.086 79 .000 112.475 109.41 115.54
S sl 55.948 79 .000 59.475 57.36 61.59
bl 77.522 79 .000 171.950 167.54 176.36
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