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Abstract:

This study came to shed light on the extent to which the total quality management system is
used, which economic institutions have reached, and it also aims to know the role of total quality
management in raising and improving the performance of employees, and total quality management
is considered among the new methods that institutions can use, to cope with the great challenges
Imposed by the nature of the economy and the changes that characterize it, the technological
revolution and globalization.

The study aims to know the role of total quality management in improving the performance of
workers in economic institutions, specifically in the Hodna Mills Corporation in M'sila. In
improving the performance of employees at the enterprise level.

Keywords: total quality. Improve employee performance.
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SPSS galisy cilasia :(02) iy alal)

Reliability Statistics

Cronbach's Alpha N of ltems
,951 23
Reliability Statistics
Cronbach's Alpha N of Items
,938 15
Reliability Statistics
Cronbach's Alpha N of Items
,913 8
V) sl
JsYI sl Pearson Correlation 1
Sig. (2-tailed)
N 31
T all Llall 3 p1aY) (sl mal 5 ) il Sllia Pearson Correlation ,630™
Bl clllate yd Sig. (2-tailed) ,000
N 31
e oaliill dua pall Wlall 5000 (e 2l Allia Pearson Correlation ,730™
RV U N PN Sig. (2-tailed) ,000
N 31
el A gal) A8 1l Bantiie Llal) 3 ,l0Y) Pearson Correlation ,795™
AL 835801 813 Balas g Sig. (2-tailed) ,000
N 31
Lacal s dualle Gaplia Lladl 3 5)aY) auai Pearson Correlation ,683™
Lelatia s Sig. (2-tailed) ,000
N 31
8353 (5 s Al o Ass ally Llall 3 ylaY) o 58 Pearson Correlation ,868™
)iy Lglatie Sig. (2-tailed) ,000
N 31
Ansall 8 Jamy (e JS Dl spna B3 5all it Pearson Correlation ,772"
Gale Tl ) paall (g Sig. (2-tailed) ,000
N 31
Lal e g oY) agiuel Caai Cplelal) gozay Pearson Correlation ,810™
pdllest Sig. (2-tailed) ,000
N 31
Crlaladl 5 maal) adla sale) g alaiy olatial cllia Pearson Correlation ,810™
53 5a Al el Ailiany) 5kl agd o Sig. (2-tailed) ,000
Satid) N 31
Ua (b bl sl s 5all 51 aadins Pearson Correlation ,700”
el b da ) JSLEA Sig. (2-tailed) ,000
N 31
palill 5 alansV) ga A 5ally Janll 3 suny Pearson Correlation ,641”
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Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

,000
31
,784"
,000
31
,769™
,000
31
,763"
,000
31
,746™
,000
31
,796™
,000
31

Correlations
‘filﬂ\ _)_9;.«”

@L’d\ D) );.A\

iy alel ol g e a5

b 20l Jeall B35 e Byl 585
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LOalalall
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Adlad

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)
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,704™
,000
31
,850™
,000
31
,903™
,000
31
,806"
,000
31
,854"
,000
31
,869”
,000
31
,909™
,000



N 31
Dshis ) geail) Llds dalles () Cplalal) ora Pearson Correlation ,340
A pall (8 g 8 Ll Sig. (2-tailed) ,061
N 31
craiadl) (5 giasal)
Frequency Percent Valid Percent Cumulative Percent
Valid ssi 5 16,1
ol 10 32,3
sl 16 51,6
Total 31 100,0
sl S5l
Frequency Percent Valid Percent Cumulative Percent
Valid g 17 54,8 54,8 54,8
culae 6 19,4 19,4 74,2
dalasgun) 8 25,8 25,8 100,0
Total 31 100,0 100,0
B Al &l gl 23
Frequency Percent Valid Percent Cumulative Percent
Valid <) s 0500 Ji 7 22,6 22,6 22,6
4a.5-15 19 61,3 61,3 83,9
4u15 e 58 5 16,1 16,1 100,0
Total 31 100,0 100,0

Descriptive Statistics

Mean Std. Deviation

Lo pall Wlal) 3510y (sl el 5 ol 3l a3 4,74 445
Bagall cildlaia g

Oe o2l Auas 5all Ll 3101 (ge 2l @llia 31 4,10 ,831
ALdY) G el sall

el A gal) A8E el samies Llal) 3500Y1 31 4,00 ,816
ALLal B2 gall 3 la) (Bandai ga

Ll M dpdlle Gaplie Llall 501 mmi 31 4,10 ,700
Leilatia 33 s

B3 53 (5 e 4] jay A 3ally Lilal) 3109 0 085 31 3,94 ,814
e e

A sall (& dery e IS A s5ua 535al) jiad 31 3,94 1,031

Aol oL gluy) r;g_uc\ cai cplalall iy 31 3,77 ,956
aellec

Crlelall g Cpmaall ardst sale) 5 alety olaia) clln - 31 4,06 ,929

825 4815 Al Y G ogi e
-klh'. t ‘
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Ja (8 alall o slul) Al 3 )10) aadins 31 4,06 ,892
Jend) 8 4 o) JSLEA)

ol 5 alas¥) gy A 5ally Jaall 250 31 4,19 ,946
G 20

cilaliial agh Jal e 25eal) JS Al J235 31 4,13 718
Lol Gl Js Lediias e Jaall s el

Jpmanll e Jpanll e dusssal) Gayad 31 4,16 779
slinal) (o sh ge daal )l Slaslad) e
.00

od )liel Lt ) oY 5 s ) dansall and 31 4,23 , 762
Ll 1S 58 i oS yitiaS Lyl

Cullall] (ge de sana ) yainly 3 laY1 w31 4,00 ,856
LY Glea 5 e ol

BomS Ao u Ll bl el 5 31 3,58 1,089

Ay Glalal) ool @b o dususall S5 31 4,03 752

& el Jaall 535n e Al 385 31 4,03 752
Olalal) el prans

4 sine CilS el s 8 5all e cplalall Jsms 31 4,06 727
oedes A STl 05l aeleat dpake

& el ped e 8 e Jleall paisdll il 31 4,23 ,669
ol (5 sla (el

o] diline (3 ke ae e dunpal) aaind 31 4,00 ,856
Claladl ol o g

ol apil sl 5 yulae dnsalh sa g 31 4,03 ,836
Calalall

3eliS U pellaet elals el (& Gulelall o8 31 4,23 617
Allad

Dnshails ) saaill Bla dalles ) gplalal) aasy 31 4,00 516
A gall ‘; P Llsy

Js¥) sl 31 4,07 623

Sl sl 31 4,08 ,570

Js¥1 sl 31 4,17 574

S 2l 31 4,01 742

Gl sl 31 4,02 678

Valid N (listwise) 31

Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 bJ sV 2l Enter

Sl =alla. Dependent Variable:
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
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1,773 ,597 ,583 ,368
Js¥ adia. Predictors: (Constant),
ANOVA=
Model  Sum of Squares df Mean Square F Sig.
1 Regression 5,814 1 5,814 42,941 ,000p
Residual 3,926 29 ,135
Total 9,740 30

Sl sdlla. Dependent Variable:
Js¥1 b, Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,878 493 1,782 ,085
Js¥l sl 766 117 773 6,553 ,000

Sl ssddla. Dependent Variable:

Variables Entered/Removed?

Model Variables Entered = Variables Removed Method

1 b Sl ) Enter

Sull ) sddla, Dependent Variable:
b. All requested variables entered.

Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate

1 ,5662 ,321 ,297 478
Sl adla, Predictors: (Constant),
ANOVA=

Model  Sum of Squares df Mean Square F Sig.
1 Regression 3,125 1 3,125 13,700 ,001b
Residual 6,615 29 ,228
Total 9,740 30

Sl sddla. Dependent Variable:
sS4l a=idib, Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,334 479 4,877 ,000
SO =l 435 ,118 ,566 3,701 ,001

Sl ssddla. Dependent Variable:

Variables Entered/Removed?

Model Variables Entered = Variables Removed Method

1 BN 2l Enter
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Sl »alla. Dependent Variable:

b. All requested variables entered.

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 ,6132 ,376 ,354 ,458
&bl adlla, Predictors: (Constant),
ANOVA=
Model  Sum of Squares df Mean Square F Sig.
1 Regression 3,660 1 3,660 17,458 ,000°
Residual 6,080 29 ,210
Total 9,740 30
Sl »alla. Dependent Variable:
il allb, Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,006 ,502 3,992 ,000
Sl 515 ,123 ,613 4,178 ,000
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Faculté des Sciences Economiques, Commerciales et des Sciences de gestion

Dépnﬁenmﬂ‘s:'n?;:sd commerciales

Dans le cadre de I'enrichissement de nos différentes formations par I’organisation de
recherche scientifique, nous demandons de bien vouloir accepter nos étudiant dans votre
établissement. _

Nous vous signalons que pendant cetie période I' &udiant soumis 3 voire régiement de

travail intérieur et seront tenus de le respecter rigoureusement.
Veuillez agréer Madame, Monsieur, I'expression de nos sentiments les meilleurs.

INFORMATION

Etablissement-
L dsbltossments B R iRl ... ‘3’.&1&,
Représentée par :. -f'u. bf .......................... .

Département : des Sciences de commerciales
“Représentée par : le chef de département

L'Mm(e):ﬁtﬂ%i..hﬁl_

Le Responsable de 1"établissement
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