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Summary:

In light of developments known to the world economy by the accumulation of knowledge
humanitarian and positive effects of globalization and the attendant of remarkable
development in technologies and strategies impact eloquent on many of the institutions and
economic structures at the time increased the intensity of competition in international
markets, particularly banking , including which led banks to seeking to gain a competitive
advantage that distinguish them from each other is the quality of service banking one of the
main strategies used by these banks to achieve this based on providing quality service and
high efficiency to attract new customers and maintain existing customers, ensuring the

bank's prominent position in the banking market to survive and continue.
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