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Abstract :
the research amis to find out and analyze the impact of the dimensions of customer knowledg and finacial
performance in an organization brood milk masila.

It was relied on a random sample of the employees working in that in stitution, which amounted to 40
in dividulas, for the purposes of research and to achieve the objectives of the study using the descriptive
analytical approach therough the use of the questionnaire as a main tool for collecting data and it consisted of
(30) items,where the reliance was on statistical methods represented in tests validity, reliability, normal
distribution, descriptive tests, repetitions, means, and standard deviations.

the research reached a set of results, the most important of which is the existence of a statistically
significant correlation at the level (04<0.05) between (Idc) and (Pf) for the brood owner masila milk .

keywords : relationship with the customer, knowledge from the customer to the customer, knowledge about
the customer, knowledge of the customer, financiaal performance.






