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Study Summary
The study aimed to demonstrate the impact of digital marketing on the

effectiveness of public relations through a field study at the Algerian
Telecommunications Corporation, where a questionnaire tool was
used and distributed to a sample of 30 employees at the corporation.
The study reached several results, the most important of which are:
that the Algerian Telecommunications Corporation applies digital
marketing in its five dimensions (attraction, communication,
participation, learning, retention) to a high degree, and that public
relations at the Algerian Telecommunications Corporation are
characterized by a high degree of effectiveness, in addition to the fact
that there is a positive impact of digital marketing in its five dimensions
on the eftectiveness of public relations at the Algerian
Telecommunications Corporation.

Keywords: Digital Marketing, Public Relations.
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SPSS faliy clajia :(02) &, Glaal

Reliability Statistics

Cronbach's Alpha N of Items
,867 22

Reliability Statistics

Cronbach's Alpha N of Items
,890 15

Reliability Statistics

Cronbach's Alpha N of Items
876, 7
B sl
8N (B gustl) Pearson Correlation 1
Sig. (2-tailed)
N 30
DS Lall el YU duge e Pearson Correlation “600,
Al Lgiadad Sig. (2-tailed) 000,
N 30
Ll A el YL e 200 Pearson Correlation ,604™
L) s A sl 350 e Al ) Sig. (2-tailed) ,000
N 30
et i G i el YL durpe Lals Pearson Correlation ,658"
peandil La e 5 i) LaddS il U Adl) Sig. (2-tailed) ,000
pene daail) e N 30
Aol 53 5al CVLG dause a0a0ld Pearson Correlation ,560™
e bl sl Jpandl cailell jue D) Sig. (2-tailed) ,001
Al N 30
Jilu )l (Ao a0 3l caVliail dse daiad Pearson Correlation ,688”
elord e il glaall Cuaad 8 A5 iy Sig. (2-tailed) ,000
Baaal) N 30
e adiiuadl) Fyad )l g 5 i i) e Pearson Correlation ,608"
O ae dial sill oS 5e J8 Sig. (2-tailed) ,000
N 30
Sl d) b A0 el VLAl 4 ge T Pearson Correlation ,868"
Letllee alad] (8 Al ol 5l e (55 ) Sig. (2-tailed) ,000
Ay sul) N 30
Saaie Cayg adise sl o aSiusuge (a jal Pearson Correlation ,865"
A8 il g Jas s e Al 3l il el Sig. (2-tailed) ,000
Ay sl Leillae ala) 4 N 30
a8 s 3l VLt Ay Pearson Correlation ,874"



A ) iyl yie 3 sal) ai g il Sig. (2-tailed) ,000
N 30
YL Kwpad g Y adsal) paay Pearson Correlation ,813"
N WERRE- PR N[ L S N Sig. (2-tailed) ,000
il e N 30
il 3335 o il jall Y Lail s s Adiad Pearson Correlation ,670”
AVE DRFQUIPC ST = g T5 Sig. (2-tailed) ,000
N 30
Erpaidl el jaly L all YLl dae o 5 Pearson Correlation ,646"
ol s Y e Ailafinl) Gl all Sig. (2-tailed) ,000
Ll ) Dbl e N 30
Sl el i 3all YLl duga el Pearson Correlation ,511"
AIV-PRTE DRFQ TN S TR Sig. (2-tailed) ,004
N 30
i) Gyl il el YL dpe o 585 Pearson Correlation ,375
(s Y LB sa (5 sinal Sig. (2-tailed) ,041
N 30
VL) Al gy adgall aady Pearson Correlation ,377
Gy lee lasleall Jheat ey 53 3ol Sig. (2-tailed) ,040
Lo dalall ) S e b3 N 30
Taladl 8Dl
Aalad) 8L Pearson Correlation 1
Sig. (2-tailed)
N 30
Al dad) yial A jad) eVl A gal Pearson Correlation ,503"
6 Lginay i (ot Lenill 52 Sig. (2-tailed) ,005
@@ Bl Al seenll N 30
Allad 30l ) Ao i ad) cVlail duuse Jasd Pearson Correlation ,422
6 5isa ole Lalal) Al 5 Jua¥) dalias Sig. (2-tailed) ,020
A sall N 30
Jilus sae 33 )l CVLGT dse padind Pearson Correlation ~550,
Joaidll dgiaa clildly @l sBidlS Sig. (2-tailed) 000,
Lo palensy N 30
Jasais dgle 5 30 5l VLAl A o s Pearson Correlation ,695"
ARE 5 dpualy ) AasY) Calida Sig. (2-tailed) ,000
N 30
e ) COLaay 3l YL upe o 58 Pearson Correlation ,601"
Lo bl ainall el Sig. (2-tailed) ,000
N 30
o Lt g il all ¥ lad) aan e el 5 Pearson Correlation ,591"
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eelaiayl Joal il ol sy i mll JA Sig. (2-tailed) ,001

Aclf244e W24 s e b ) ey N 30
& Oslebay il 3all Wl dise gilh e Pearson Correlation ,634"
Jas Gl Sig. (2-tailed) ,000
N 30
.l gl
Frequency Percent Valid Percent Cumulative Percent
Valid dalas uf) 3 10,0 10,0 10,0
calul il Galks 5 16,7 16,7 26,7
abse 22 73,3 73,3 100,0
Total 30 100,0 100,0
gah.l\ 8 §haal)
Frequency Percent Valid Percent Cumulative Percent
Valid w5 7 23,3 23,3 23,3
= 23 76,7 76,7 100,0
Total 30 lOO,Ci 100,0
Asigall 5 ual)
Frequency Percent Valid Percent Cumulative Percent
Valid 5 05 e JE 7 23,3 23,3 23,3
415 1 05 o« 13 43,3 43,3 66,7
4 15 e S 10 33,3 33,3 100,0
Total 30 100,0 100,0
Descriptive Statistics
N Mean Std. Deviation
SN s i el YL dse o) 5 30 4,43 971
Al Lgiadlal
Gl 3l YLl dsse 2235 30 3,87 776
L) G (A el Al e Adle )
laad i ) 3 5all iVl dusse S5 30 3,87 ,860
pemandil la e 5 i i) 40038 (il 511 4l
e daladll e
Jlsll el EYL Lauge aiiud 30 3,53 1,074
& bl sl Joanall cailell e dpdley)
il
Bl e 5 jall YLl duuye 2aia3 30 3,97 1,033
elerd e il glaall Cpnas 8 4 g i<y
Baaal)
O Anadusall 2l gl 5l 30 a3 30 4,07 1,015

) ga Joad il oS30



i) Ll 3 al) cYLial) A e AT
Lol oLt (8 dndd )l ol sl e 3l
Ay sl

Saxie Gug adge bl o aSiunie e al
ALl g Jal gill (e ol 3l sl clall)
Ay gl Lgilae olai]

Al Al 3 el YLl e
Aol clapdaill ye 351 sall a5 il
YL L sal (5 SN adsall annay
it Lad g s Yl ASed e ) 5al)
Ol e

Jladl 3935 e il jall Y lai d e daiad
Ll Gty sk b LS

gl el yaly 53l el VLl duse o i
Cayaill s i) e Al cilad jall
Ll DOl e

O Al il jall Ul dusse ol 58
L) Leilerd 3y sud die (505

aisal) Cupanilly il 3all YLl A e o 5
(s XS L s (5 sindl

JEIN WOS B SUE SN RO P ) IS PN R %2
Giay Lan Cilagbeall Juand de yon 4 5al)
Lo daladll ) S5 e ALY

Valid N (listwise)

30

30

30

30

30

30

30

30

30

30

3,67

3,70

3,77

3,60

4,03

4,20

3,53

3,93

3,87

1,348

1,236

1,223

1,303

,890

, 761

1,306

,980

,819

Descriptive Statistics

Mean Std. Deviation
Aalleai) daag i) el YL duunsd 30 4,07 ,640
G a5 ) saa Greadd Lol Baa
o2l A seand)
Allad 30l y Ao i all cVlail duuse Jaxd 30 3,90 ,845
e o Talall cliMall 5 Jlai¥) dalias
Aol
Jilag sac 8 5l VLl dse aadins 30 3,90 1,213
Joaid dgnn clillly @) 5dnalS
L& aleny
sy e 5 53l VLl dsssa 55 30 3,80 1,157
AED s Al )l ddaadl) Calias
Aol dlaay il all VLAl dusse asii 30 4,13 ,819
Lo Jassdll eainall asenill g
Oe el aa i all aVlall A e Jal 555 30 3,80 1,157

eelainy) ool sl wdl ey i ml) JNa

Aeluf243e 24 5 e 535 ) gy



& Ostalaty 53l jall VLl Luuse ilige 30 3,90 ,960
S Gl

Valid N (listwise) 30

Descriptive Statistics

N Mean Std. Deviation
=l Gsaall 30 3,87 ,663
<l 30 4,06 ,656
Jal sl 30 3,86 , 751
sl 30 3,71 1,199
Al 30 3,94 ,826
Llasy) 30 3,78 , 7194
Al Wl 30 3,93 ,490
Valid N (listwise) 30
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
) Gl 125 30 ,200° ,955 30 ,229
Ll sl 164 30 ,038 ,952 30 ,193
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 32%, 543, 202, ,485
—alla. Predictors: (Constant),
ANOVA?®
Model  Sum of Squares df Mean Square F Sig.
1 Regression ,377 1 377 1,600 16"0,
Residual 6,593 28 ,235
Total 6,969 29
4ol l8dllg, Dependent Variable:
<islib. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,224 ,564 5,711 ,000
<l 174 ,137 ,232 1,265 160,

Aol cl8dlla, Dependent Variable:
Model Summary



Std. Error of the

Model R R Square Adjusted R Square Estimate
1 58°5, 252, 101, ,493
Jwl slla. Predictors: (Constant),
ANOVA?

Model  Sum of Squares df Mean Square F Sig.

1 Regression ,175 1 , 175 ,719 04°0,
Residual 6,795 28 ,243
Total 6,969 29

Adall wiid-lla, Dependent Variable:
Jwal sillb. Predictors: (Constant),
Coefficients®

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,531 ,478 7,387 ,000
Jalgll 103 ,122 ,158 ,848 040,

idall cidallg, Dependent Variable:
Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 12°5, 452, 111, ,488
iS lUidla. Predictors: (Constant),
ANOVA?®

Model  Sum of Squares df Mean Square F Sig.

1 Regression ,314 1 ,314 1,321 0°00,
Residual 6,655 28 ,238
Total 6,969 29

il WEdalla, Dependent Variable:
i< L. Predictors: (Constant),
Coefficients®

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,607 ,294 12,271 ,000
S Ll 871, ,075 ,212 1,149 000,

4ol clEdllg, Dependent Variable:
Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate

1 13%, 452, ,011 ,487

~illa, Predictors: (Constant),

ANOVA?



Model ~ Sum of Squares df Mean Square F Sig.

1 Regression ,316 1 ,316 1,329 9°00,
Residual 6,654 28 ,238
Total 6,969 29

Adall wid-lla, Dependent Variable:
Axillb. Predictors: (Constant),
Coefficients®

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,430 441 7,775 ,000
il 126 , 110 ,213 1,153 900,

Adall widallg, Dependent Variable:
Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 ,721° ,520 ,503 ,346
LliaYla. Predictors: (Constant),
ANOVA?

Model  Sum of Squares df Mean Square F Sig.

1 Regression 3,624 1 3,624 30,332 ,000°
Residual 3,345 28 ,119
Total 6,969 29

4l cliMalla, Dependent Variable:
LlaYip. Predictors: (Constant),
Coefficients®

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,247 ,312 7,209 ,000
Lleay) 445 ,081 721 5,507 ,000

4ol lEdllg, Dependent Variable:
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