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Summary

The study aimed to identify the evaluation of the quality of educational
service from the perspective of university faculty in the College of economic
and commercial sciences management, University of Mohamed Boudiaf -
M'SILA

In the theoretical side came to study various aspects of university education
the quality of educational service in addition to quality in higher education
institutions.

On the field side, a questionnaire was distributed to a group of professors
The data using statistical analysis package analysis (SPSS), In order to
assess the quality of educational services in accordance with the terms of
three dimensions it included the first dimension assess organizational
culture, The second is represented in the curriculum, and the latter along
with the physical possibilities.

Key words: Educational services, Quality of the educational service the
university, faculty of school
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