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ABSTRACT

The following study aims t identifying Magra town hall employees’ perceptions towards the
digitization of the public administrations and its effect on the employees’ satisfactory status.
The study sample includes a group of seventy (70y electronic administrative equipments users in
Magra town hall. The sample was restricted and included many data statistical analysis as modules
for descriptive statistics, regression coeffeciency, simple regression analysis and differences analysis
within sample total testing. The study outcomes were:
- The extent to which the electronic administration is implemented in Magra town hall is
‘acceptable’.
- The extent to which employees are satisfied is ‘accepted’
- The existence of a positive effect of statistical significance for the media and its attribution to
achieve the functional satisfaction of the municipality for Magra town hall at the level of
significance (0.05).
- The study suggests the following recommendations:
Set a comfortable atmosphere for the employees, Spread more awareness about the technological
era and digitization to the workers, Make a budget for the electronic management, The continuous

update for the information technologies, technique and the means for communication, To establish



a clear and specific policy to protect privacy and to prevent amendments and security violations to
increase confidence in electronic transactions and to clarify the positive impact of the use of

electronic management in the level of performance and thus the satisfaction resulting from this use.
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