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Abstract

This research aims to study the role of electronic training in making the change in public
enterprises , and the problematic was determined to know how can this electronic training
contributes in the development of employees’ knowledge ; furthermore its role in
minimizing the costs.

In addition, to achieve the objectives of this study , We have used a lot means such as :
interview and questionnaire, moreover study population contains 130 employees from
« Algerie Telecom Company » in M’SILA. And a random sample consists of 92 % of the
total population ( 130) is selected , a total of (120) questionnaires were distributed, (55) of
them were returned, and the results were analyzed using with spss program.

The important results of the study find out that the company in question has used
electronic training methods in formation of their employees. And this kind of training
participates in improving the knowledge level of employee, also there is a relationship
between electronic training and minimizing of enterprise’s costs.
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