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Abstract

This study aims to analyze and clarify the role of Information and Communication
Technologies (ICT) in improving the job performance of educational supervisors by enhancing
their efficiency and effectiveness, especially in light of the digital and technological
transformations taking place in the education sector. The study focused on the importance of
ICT utilization among educational supervisors. In order to examine the practical reality of this
issue, a field interview was conducted with three educational supervisors at Chbira Ben Chbira
Primary School. The study revealed that ICT plays an effective role in improving the job

performance of educational supervisors.
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