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Abstract

Our main objective of this study is to learn about the impact of EMS
application at improving the brand image of economic institutions. To
conduct this study we have addressed the theoretical framework of the EMS
and the brand image, and we have chosen to conduct our field study
“Condor”, Based on a descriptive analytical approach. We used a
questionnaire to collect the necessary information through a simple random
sample of 15 samples. The study concluded that the institution focused on
adopting this system on the basis of improving and enhancing its brand
image.

Keywords: Environnemental Management System, ISO 14001, Brand Image.
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