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Abstract:

Collective and individual conflicts are considered one of the biggest problems
that negatively affect workers, or the employing body, and affect the
development of the national economy.

In order to address these conflicts and prevent multidimensional damage, the
Algerian legislator approved in several laws and decrees, the most recent of
which was Law 23-08, various methods, including preventive and remedial
ones, as well as Executive Decree 23-363, which specified the tasks of the
mediator.

Reconciliation and mediation are considered among the obligatory amicable
methods for resolving collective and individual disputes. They are two
therapeutic methods that bring the viewpoints of the two parties to the conflict
closer together and suggest possible solutions in the form of reports and
recommendations.

Key words: collective labor relations, individual labor relations, therapeutic
methods of settlement, conciliation, conciliation office, labor inspector,
mediation, mediator.
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