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"A mission statement is a brief written statemefnthe purpose of a company or organization
ideally mission statement guides the action of dhganization, spells out its overall goals,
provides a sense of direction and guides decisiankimg for all levels of managemefit»
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“La mission donne la ligne directive que I'orgatiisa va suivre elle est un guide de
elle consiste a répondre aux questions suivantéaingons nous faire? Que&hoix a faire,
savons-nous faire? Que voulons nous fdire"
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