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Abstract:

The study aimed to analyze the reality of the mobile bank application in
Algerian commercial banks as a mechanism for activating electronic banking
services, through a field study at the level of the External Bank of Algeria (BEA)
in M’sila, the National Bank of Algeria (BNA) in M’sila, and the Salam Bank in
M’sila, where the questionnaire tool was relied upon to collect Primary data were
distributed to the study sample of 35 bank employees who are familiar with the
operation of mobile banking.

The study concluded that the mobile bank at the level of the banks under
study in the state of M'sila provides to a high degree various electronic banking
services remotely, such as viewing the money transfer statement, requesting a bank
card, and providing currency rates, and that the banks under study have the
components of a mobile bank to a high degree, and that it allows. These banks
have most of their advantages to a high degree, in addition to the fact that there are
no challenges facing the mobile banking technology in the banks under study in

the state of M’sila.
Key-words: Mobile banking, electronic services, the smartphone
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Statistiques de fiabilité
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Cronbach d'éléments
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Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
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Total 35 100,0 100,0
ralad) (5 ginall
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ol 12 34,3 34,3 45,7
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
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Valide B 1 29 29 29
dalias Gutt) 16 45,7 457 48,6
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Aa el Ay 5l ol SN e el jé g5
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*. 1l s'agit de la borne inférieure de la vraie signification.

a. Correction de signification de Lilliefors

Statistigues sur échantillon uniques

Moyenne erreur
N Moyenne | Ecart type standard
Jsanall il cila i 35 3,61 ,483 ,082
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Test sur échantillon unique
Valeur de test = 3
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